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Invitation to participate in the incentivised

Demand Management Programme




Read more
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Actively working towards

ADDRESSING THE ELECTRICITY SUPPLY CHALLENGES




Eskom Crowdsourcing: Read more
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Eskom signs land lease agreements in its

LAND LEASING PROGRAMME
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Comitted to becoming a 

GREEN ENERGY COMPANY
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Actively working towards

DECARBONISATION




Just Energy Transition (JET): Read more
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We are going green for our

CHILDREN and GENERATIONS to come
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Actively working towards

GLOBAL CLIMATE NEUTRALITY
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		We are currently LOAD SHEDDING in STAGE 2 in some areas due to high demand or urgent maintenance being performed at certain power stations

	

	
		

		If you are a DIRECT ESKOM CUSTOMER click HERE to view load shedding schedules
	

	
		

		If you are a MUNICIPAL CUSTOMER click HERE to view load shedding schedules
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							Invitation to participate in the Distribution Demand Management Programme
Eskom Distribution has launched the Distribution Demand Management Programme (DDMP) to assist in the reduction of load shedding.
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							Invitation to participate in the Cross-border Standard Offer Programme (CBSOP)
Eskom Transmission has launched the CBSOP to procure power from the region and assist in the reduction of load shedding.
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							Eskom’s crowdsourcing digital platform allows it to supplement its existing skills base to help address its operational challenges. The platform act as a skills database for Eskom to acquire additional expertise and resolve its urgent business needs.                                                           
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			Nersa is currently consulting on MYPD5
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			Complaint Handling Process
		

				

				
				
							
						

				

				
				
							We define a complaint as any expression of dissatisfaction by a customer in relation to the product or service rendered to the customer.  At Eskom, we always try to give our customers the best service, but we may not always meet customers’ expectations.
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SA young scientists to showcase innovative research at Tunisia science festival
March 18, 2024
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Stage 2 loadshedding will be implemented from 05:00 on Monday until further notice
March 17, 2024
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Stage 3 loadshedding will be implemented from 16:00 today until 05:00 on Wednesday. Thereafter, Stage 2 loadshedding will be implemented until 16:00.
March 12, 2024
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Eskom’s Key Revision Number rollover project reaches a 3 million milestone
March 8, 2024
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							Website Terms & Conditions
The information on this site is for “information purposes” only. Whilst reasonable steps are taken to ensure the accuracy and integrity of the information, please be aware that due to the dynamic nature of our business, this information may change from time to time. In the premise, Eskom makes no representations or provides no warranties regarding the accuracy or the suitability of the contents published or that it is free from errors or omissions. Should you choose to use this information for any other purposes than its intended purpose, Eskom accepts no liability whatsoever, in respect of any claim, damages, loss or expenses, whether direct or indirect, including consequential loss or loss of profit, which may arise from such usage.
Please click here to view the Eskom Website Terms and Conditions
























						

				

				
				
			
	
		 
		Your web browser (Internet Explorer) is out of date.
		Switch to a modern browser for more security, speed and the best experience on this site.
	

	

		

				

					

		

					

		
				
						
					
			
						
				
					
			

		

				

				

					

		

					

		
				

		

	



			

					
			



	

	


	
		
	
				
			
									
						
	
		
	086 00 ESKOM



	086 00 37566 (Customer Services)




	Report Fraud, Corruption and
Illegal activities at: 0800 11 27 22
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