How to register on the MyEskom Customer App as an

Eskom prepaid account holder
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STEP 1
Open the MyEskom Customer App
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STEP 2
Tap the Sign up button

® Eskom

Forgot Password?




STEP 3
Tap the Prepaid Account button
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STEP 4

Fill in your details

and set up a password
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123456789123

123456789123
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MyEskom Customer




123456789123

STEP 5

Tap the circle next to

123456789123

your@email.com

| agree to the MyEskom

ee to the MyEskom Customer

Customer Terms and Conditions

erms and Conditions

Submit
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STEP 6
Tap the Submit button
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STEP 7

A one-time password (OTP)
will be SMSed to you to complete

the registration process
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successfully registered

You've successfully registered on
the MyEskom Customer App as an
Eskom prepaid account holder!
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successfully registered

If you have any problems
registering, please email us

at mobility@eskom.co.za

mobility@eskom.co.za
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mobility@eskom.co.za
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