
CS Online 
Registration



Click on https://csonline.eskom.co.za/
GTConnect/Login/ to Register Read the instructions and click on register



Enter your account number  
and click ‘next’

Fill in the form to complete the process: 
Monthly billed customers

Enter your account Number

1.	 Fill in each row

2.	 The company registration or customer ID number must match what 
is on Eskom system. If different the registration will fail. 

3.	 If the ID no. does not match pls call the contact centre or email 
csonline@eskom.co.za to enquire about the correct number.

4.	 Click submit to complete the process
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Together we can make a difference  

Fill in the form to complete the process: 
Prepaid customers.


