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what you need



Click on https://csonline.eskom.co.za/

GTConnect/Login/ to Register

Read the instructions and click on register
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How to Contact Us Reqgistration Meed Help? Login

Eskom Customer Service Online
You are now accessing these senvices as an Unregistered User

Reqgistration

Step @ of 3 steps

Welcome to our online registration page.

Should you wish to become an online customer, and have access to your account details online 24 hours a day, please follow the
registration process:

1) Have your most recent bill available as you will be asked for certain information for validation purposes.

2) Press the "Reqgister” button below. You will be asked to provide certain personal details and account information.

3) To ensure that your information is protected against unauthorised registration and access, we will validate the details you provide
against our database. In the event of a discrepancy, your registration will not be processed.

4)  You will be asked to choose a password that will give you access to the secure portion of our website.

5) The process should take a few minutes, whereafter you will immediately be able to access your account online.

Before using customer service online, we recommend you read our | PRIVACY STATEMENT AND DISCLAIMER. |
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Enter your account number Fill in the form to complete the process:

and click ‘next’ Monthly billed customers
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The company registration or customer ID number must match what
is on Eskom system. If different the registration will fail.

If the ID no. does not match pls call the contact centre or email

csonline@eskom.co.za to enquire about the correct number.

Click submit to complete the process




Fill in the form to complete the process:

Prepaid customers.
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Y. Together we can make a difference
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