Tariffs & Charges Booklet
2012/13

Charges for non-local authorities effective from | April 2012 to 31 March 2013
Charges for local authorities effective from | July 2012 to 30 June 2013



DISCLAIMER

The details contained in the Tariff book are purely to inform you of Eskom’s tariffs and charges. Under no circumstances should
the Tariff book be regarded as an amendment of any agreements with Eskom. No representation or warranty is given regarding
the accuracy of any information contained in the Tariff book. Eskom accordingly disclaims any and all liability resulting from the

use of or reliance on the information contained in the Tariff book.
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TARIFF RATE COMPONENT SUMMARY

For new connections or additional capacity, connection charges will be payable in addition to the tariffs.
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NIELSAVE Urban (Small) > 25 kVA and < MVA R/day |R/day |R/KVA"" [R/KVA™" |R/KVA"" |c/kWh"™ c/kWh |c/kWh
[MIIEISAVE Urban (Large) > | MVA R/day |R/day |R/KVA"™ |R/KVA™Y |R/KVA"T | c/kWh'™ </kWh | c/kWh
[IT¥FLEX > | MVA R/day |R/day |[R/KVA"T |R/KVA™Y /KWh*™ | c/kvarh® |c/kWh |c/kWh
[FLEX > 25kVA and < 5 MVA R/day |R/day R/KVA*Y /kWh"™ | c/kvarh® |c/KWh | c/kKWh
=4
gf PUBLIC LIGHTING No Limit c/kWh </kWh
EVALRNTERATE 1 <25 kVA R/day* R/day c/kWh </kWh
[BUSINESS7.\{ 2 50 kVA R/day* R/day c/kWh </kWh
EVHINFERATE 3 100 kVA R/day* R/day c/kWh </kWh
[BUSINESS_7.\ /4 4 < 25kVA c/kWh c/kWh
FLEX >25kvA"” R/day |R/day R/KVA™ C/KWh™ | ¢/kvarh™ ¢/kWh
\VE Rural > 25 kVA R/day |R/da R/KVA™ |R/KVAT | c/KWh'™ </kWh
y y
[ XYRATE 1 16 KVA'/32 VA /25 KVA®  |R/day* R/day c/kWh </kWh
= TE 2 64 KVA'/50 kVA® R/day* R/da c/kWh </kWh
F y y
=1
€ | YCRATE 3 100 kvA™? R/day* R/day ¢/kWh ¢/kWh
TE 4 16 KVA' R/da c/kWh c/kWh
y
[WXYRATE Dx 10 A R/day** </kWh
[YDXIGHT 20A c/kWh c/kWh
[I3POWER Bulk* No limit c/kWh" </kWh
[T Y3POWER | 25 kVA ¢/kKWh ¢/kKWh
{ | IPOWER 2 [s0kvA /kWh /kWh
8
& | [IITPOWER 3 100 KVA ¢/kWh ¢/kKWh
¢ | CIIIPOWER 4 [16Al </kWh </kWh
I EIGHT 182 20A 20A </kWh </kWh
CITEIGHT 182 60A 60 A or </kWh </kWh
TOU Time-of-use. (a tariff that has different energy rates for different time periods and seasons)
aF Not applicable to new supplies V  Differs according to voltage of supply T  Differs according to Transmission zone
| Single-phase 2 Dual-phase 3 Three-phase
4 Network access charge (NAC) 5  Network demand charge (NDC) 6 Transmission network charge

The service charge for these tariffs includes the administration cost components, namely meter reading, billing and meter capital.
The service charge for this tariff includes the administration, network and energy cost components.
All residential tariffs have the same rates and an inclining block rate structure




CUSTOMER CONTACT NUMBERS

Customers can contact the Eskom Call-Centre for customer services such as account queries, applications for new connections,

transfer of existing accounts and termination of accounts,

Eskom has introduced an easy-to-remember national ShareCall number:

dial 08600ESKOM on a phone with an alphanumeric keypad; or
dial 0860037566 if your phone does not have an alphanumeric keypad.

Contact centre (CC) Telephone Fax E-mail
Bellville 0860 037 566 021 915 2867 western@eskom.co.za
Bloemfontein 0860 037 566 051 404 2627 north.western@eskom.co.za
Braamfontein 0860 037 566 086 697 9065 central@eskom.co.za
East London 0860 037 566 043 703 2929 southern@eskom.co.za
Polokwane 0860 037 566 015299 0400 northern@eskom.co.za

) 031 204 5850 /
Westville 0860 037 566 031 2045812 eastern@eskom.co.za
Witbank 0860 037 566 013 693 3886 northeastern@eskom.co.za

Customers can now also send an SMS message stating their customer service requirement to any of the following numbers:

Vodacom 082 941 3707
MTN 083 647 1951
Cell C 084 655 5778

For the latest contact details and tariff information, visit our web site at www.eskom.co.zal/tariffs

www.49Million.co.za



ESKOM’S CUSTOMER SERVICE CHARTER

OUR CUSTOMERS HAVE THE RIGHT:
to accurate measurement of consumption;
to error-free bills;
to be treated with respect;
to experience excellent treatment in terms of Eskom's electricity supply agreement;
to be dealt with promptly and efficiently;
to be treated fairly;
to have their property treated with respect;
to the confidentiality of their information;
to one-stop service without referral;
to quality of supply in terms of negotiated agreement; and
to be involved in issues affecting them.

Visit our web site at www.eskom.co.za for more information on Eskom's service levels.

Go to:
> Customer Services
> Customer Service Info
> Customer Service Levels

To view energy saving tips, please visit: www.eskomidm.co.za.
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FOREWORD

The 2012/13 tariffs are NERSA approved rates as per the 9 March 2012 NERSA decision on electricity tariff increases averaging
| 6% that is lower than the 25,9% originally approved by NERSA. The 2012/13 tariffs are effective on | April 2012 for non-local
authorities and | July 2012 for local-authorities.

The lower electricity price increases are the result of a combined effort by government and Eskom to lessen the impact of
higher electricity tariffs on consumers and the economy in the short term without compromising Eskom’s ability to keep the
lights on and ensure its long-term financial sustainability enabled by:

Government concessions as Eskom’s shareholder for allowed return on assets.

Improvements in Eskom’s financial position that have made it possible to re-phase and save on capital
expenditure and funding without jeopardizing timelines on essential projects.

Electricity demand forecasts lower than predicted three years ago.

The 2012/13 tariffs with the lower |6% increase include the adjustment to the environmental levy as per the 2012 National
Budget. Although the environmental levy increases from 2.5c/kWh to 3.5¢/kWh, this change is contained within the |69 annual
average increase. This is because |c/kWh represents costs within the Eskom base for energy efficiency initiatives that is now
made explicit through the environmental levy.

The 16% increase is the percentage difference between the Eskom average price for the financial year 201 1/12 compared to

2012/13 as projected in the MYPD 2 decision. To achieve the 60.66c/kWh that equates to this | 6% annual average increase, the
201 1/12 tariffs were increased with average increases to create the approved 2012/13 tariffs as follows:
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FOREWORD continued...

Application of price increase on different tariff categories

% Annual average

% Increase to the

increase tariff book rates
Tariffs (including the (excluding the Notes
environmental levy environmental
charge) levy charge)
| 6095()&”;”?' f”v)erage In compliance with the MFMA, will
All Local P o only be effective from | July 2012.
. . 10.98% o .
Authority tariffs 13.5% (effective [6.09% annual average comparing
o the 2012713 year with 201 1/12.
increase from | July)
The rural tariffs are adjusted with
Rural Non-Local -
Authority tariffs 15.74% 14.95% the average annual increases and
Y do not contribute to subsidies.
The introduction of inclining block tariffs (IBT)
Urban Non- resulted in a subsidy that is to be recovered
Local Authority o o from urban non-local authority tariffs.
tariffs |6.73% 15.11% The subsidy resulted in a higher
price increase than the non-local
authority average for urban tariffs.
The increase to residential tariffs is lower
. . than the average due to subsidies to the
Residential . . .
tariffs residential tariffs to protect the poor.
. 1'1.08% 11.62% IBT rates for Blocks | & 2 remain the same
Homelight and i
as per the NERSA decision of 2010.
Homepower

The rates for Block 3 & 4 increase
with 6% instead of 25.9%.

Eskom’s schedule of standard prices and the details of Eskom's 2012/13 tariff rates including impact and tariff comparison

modelling tools can be found at the following web address: www.eskom.co.zaltariffs.

Deon Conradie

Senior Manager (Electricity Pricing)
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ABBREVIATIONS

< less than

< less than or equal to

> greater than

2 greater than or equal to

A ampere

C cents

c/kvarh cents per reactive kilovolt-ampere-hour
c/kWh cents per kilowatt-hour

CPI consumer price index

ERS electrification and rural subsidy
GWh gigawatt-hour

km kilometre

kVA kilovolt-ampere

kvarh reactive kilovolt-ampere-hour

kv kilovolt

kW kilowatt

kWh kilowatt-hour

MFMA Municipal Finance Management Act
MVA megavolt-ampere

MYPD Multi-Year Price Determination
N/A not applicable

NERSA National Energy Regulator of South Africa
NMD notified maximum demand

PF power factor

R rand

R/kVA rand per kilovolt-ampere

TOU time of use or time-of-use

v volt

VAT value-added tax

w watt

€l I'm part of the 49M initiative! REMEMBER YOUR POWER  §)
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DEFINITIONS

Account is a grouping of premises/points of delivery according to the same voltage or location.

(Active) energy charge is a charge for each unit of energy consumed, typically charged for as c/kWh.

Administration charge is a charge to cover the cost of the administration per point of delivery, such as meter reading,
billing and meter capital, and is payable per point of delivery whether electricity is consumed or not.

Annual utilised capacity is the higher of the customer’s notified maximum demand (NMD) or maximum demand (MD),
measured in kVA, and registered during a rolling |2-month period.

Billing is the process of producing and delivering a bill (an account or invoice) for payment by a customer, calculated
from the tariff schedule or as per agreement between the parties (eg Special Pricing Agreements) and, for the majority of
customers, the consumption measured and recorded by the metering system.

Billing period is the duration of the period from one meter reading date and time (actual or estimated) to the next meter
reading date and time.

Bulk supply is a single point of supply to an intermediate distributor or reseller for resale to other customers.

Capital cost is the expenditure on plant, equipment and other resources required in order to provide capacity. A connection
charge will be payable as an upfront payment in addition to the tariff for new connections or additional capacity.

Chargeable demand is the highest average demand measured in kVA in a billing month during the chargeable time periods
specified for each tariff. For the time of use tariffs the chargeable period is during the peak and standard periods and for
Nightsave during Nightsave'’s peak periods.

Chargeable time periods are the time periods when the demand registered will be charged for. The chargeable time
periods differ and are described with each of the respective tariffs.

Connection charge is the charge to the customer for the cost of providing new or additional capacity (irrespective of
whether new investment is required or not), not recovered through tariff charges.
Note: It is payable in addition to the tariff charges as an upfront payment.

Connection fee is the standard minimum upfront fee payable by the customer towards the cost of a new connection.

Conventional metered supplies are supplies where a meters consumption is read and captured on the billing system
for the purpose of generating a bill.

Cost-reflective tariffs include all the unique cost components of providing an electricity supply for a specific customer.
Note: It is based on the real economic costs.

Distribution network access charge recovers Distribution network costs, is fixed on an annual basis and is charged on
the greater of the NMD or annual utilised capacity.

Distribution network demand charge recovers Distribution network costs, varies on a monthly basis and is charged
on the chargeable demand.
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DEFINITIONS continued...

Dual-phase supply is a supply at a declared phase-to-neutral voltage of 230 V where the phases are vectorially 180
degrees apart and cannot be paralleled.

Electrification and rural subsidy is a charge transparently indicating the contribution towards socio-economic subsidies.

Energy demand charge is a charge per premise that recovers peak energy costs, and is seasonally differentiated and
based on the chargeable demand.

Environmental levy is a government levy charged to non-renewable generators based on the energy they produce.

Environmental levy charge is a c/kWh charge reflecting the cost of the environmental levy payable by Eskom. VAT is
payable on this charge as this is a tariff charge.

Key customer is a customer identified by Eskom as requiring special services, or a customer that consumes more than 100
GWh per year on contiguous sites.

Licensed area of supply is an area for which the National energy regulator of South Africa (NERSA) has issued a licence
to Eskom under the provisions of the Energy Regulation Act of August 2006, as amended, for the supply of electricity in that
area. Eskom’s tariffs are only applicable where Eskom is licensed to supply.

Local authority supplies are supplies to municipal bulk points.

Loss factors recover technical energy losses on the transmission and distribution systems. The distribution loss factors
differ per voltage category, per rural and urban categories. Transmission loss factors are based on the current Eskom
transmission zones. The energy charges are given including the loss factors.

Maximum demand is the highest averaged demand measured in kVA or kW during any integrating period within a
designated billing period. Note: The integrating period is normally 30 minutes and the designated billing period refers to all
time periods.

Monthly utilised capacity is the higher of the customer’s notified maximum demand (NMD) or maximum demand,
measured in kVA | registered during the billing month.

Network access charge is a charge to recover network costs (including capital operations, maintenance and refurbishment)
associated with the provision of network capacity required and reserved by the customer.

Non-local authority supplies are supplies to Eskom direct customers excluding municipal supplies.

Notified maximum demand (NMD) is the maximum demand notified in writing by the customer and accepted by
Eskom.
Note: The notification of demand is governed by the NMD rules.

Power factor is the ratio of kW to kVA measured over the same integrating period.

Premise or point of delivery means either a single point of supply or a specific group of points of supply located within
a single substation, at which electricity is supplied to the customer at the same declared voltage and tariff. Note: This can be
a metering or summation point.

www.49Million.co.za




DEFINITIONS continued...

Prepayment meter is an electricity meter that can (by means such as tokens, cards, keypads) be operated and controlled
to allow the flow of a prepurchased amount of energy in an electrical circuit.

Public holiday means any day listed in the table in this brochure setting out the public holidays in the Republic of South
Africa and/or any other day announced as a public holiday by the Government of the Republic of South Africa.

Rate components are the different charges associated with a tariff, for example the energy charge.

Reactive energy charge is a charge based on the reactive energy used.

Rural, areas refer to rural as classified for pricing purposes.

Security deposit is a once-off refundable payment or guarantee provided by a customer to Eskom as security for the due
payment of electricity accounts.

Service charge is a fixed charge payable per account to recover service-related costs. Charged per account and is based
on the sum of the monthly utilised capacity of all premises linked to an account.

Single-phase supply is a 50 Hz AC supply at 230 V rms phase-to-neutral. The neutral carries the full load current.

Tariff is a combination of charging parameters applied to recover measured quantities such as consumption and capacity
costs, as well as unmeasured quantities such as service costs.
Note: The tariff rate, multiplied by the measured service quantities, recovers the cost of service.

Three-phase supply is a 50 Hz AC supply at 230 V rms phase-to-neutral; 400 V rms phase-to-phase (120° vector phase
displacement).

Time-of-use (TOU) tariff is a tariff that has different energy rates for the same tariff component during different time
periods and seasons in order to reflect the shape of Eskom’s long-run marginal energy cost of supply at different times more
accurately.

Transmission network charge recovers Transmission network cost and is fixed on an annual basis and is charged on the
annual utilised capacity.

Transmission zone is the geographic differentiation applicable to Transmission network charges and Loss factors, to
indicate the costs associated with the transmission of energy over long distances.

Urban, areas refer to urban as classified for pricing purposes.

Utilised capacity refers to annual utilised capacity.

‘www.49Million.co.za



CHARGES THAT MAY BE APPLICABLE TO TARIFFS

(Refer also to definitions)

a) A service charge: payable every month for each electricity account based on a daily rate (in
Rands) and the number of days in the billing month.

b) An administration charge: payable on each point of delivery, which is based on a daily rate (in Rands)
and the number of days in the billing month.

) A distribution network demand charge:  payable for the chargeable demand supplied during peak (and standard —
for Megaflex) periods per point of delivery per month.

d) A distribution network access charge: payable each month, based on the greater of the NMD or the annual
utilised capacity of each point of delivery.

) A network access charge: payable every month whether electricity is used or not, based on the
daily rate (in Rands) and the number of days in the billing month.

f) A transmission network charge: payable each month, based on the annual utilised capacity of each point
of delivery.

g) Non-TOU active energy charge: payable per kWh of electrical energy used in the month. This may be a

single rate or an inclining block rate that has different charges depending
on the monthly consumption

h) A TOU active energy charge: payable per kWh of electrical energy used in the month. The charges
for time of use tariffs differ for the high-demand (June — August) and
low-demand (September — May) seasons. These charges also differ by
the time-of-day in peak, standard and off-peak rates.

i) Loss factors: The active energy charges in the tariffs include the cost of losses at
the applicable loss factor which differs by the voltage category and
transmission zone. The loss factors are given in the tables below.

Distribution loss factors Transmission loss factors
Urban Rural Distance from Loss
Voltage loss factor loss factor Johannesburg Zone | factor
< 500V L1116 11399 0to 300 km 0 1.0096
> 500V & < 66kV 1.0758 [.1104 301 to 600 km I 1.0197
> 66kV & < 132kV 1.0365 N/A 601 to 900 km 2 1.0299
> |32kV 1.0000 N/A > 900 km 3 1.0402
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CHARGES THAT MAY BE APPLICABLE TO TARIFFS continued...

(Refer also to definitions)

j)  Anenergy demand charge: payable on the chargeable demand registered during peak periods in the month.
The energy demand charges, differ for the high-demand and low-demand
seasons and are only applicable to the Nightsave Urban Large, Nightsave Urban
Small and Nightsave Rural tariffs

k) A reactive energy charge: applicable for every kilovar-hour (kVArh) registered in excess of 30% of the
kWh used during peak and standard periods. The reactive energy charge is
only raised during the high demand season (June — August) to the Megaflex,
Miniflex and Ruraflex tariffs. Refer to the applicable tariff for the method used to
determine the excess reactive energy.

[)  The electrification and a ¢/kWh charge payable on the total active energy.
rural subsidy (ERS):
m) An environmental levy charge: a ¢/kWh charge payable on the total active energy.
n) An upfront connection charge/fee: is payable in addition to the tariff for new connections or additional capacity.
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URBAN TARIFFS
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NON-LOCAL AUTHORITY & LOCAL AUTHORITY NIGHTSAVE

m Urban Large and Small

Nightsave Urban Large: Electricity tariff for high load factor urban, customers with an NMD greater than
1 MVA.

Nightsave Urban Small: Electricity tariff for high load factor urban, customers with an NMD from 25kVA
to | MVA.

The following charges are applicable to Nightsave Urban Large and Small:

0 seasonally differentiated c/kWh active energy charge; based on the voltage of the supply and the transmission
zone

0 seasonally differentiated energy demand charge based on the voltage of the supply, the chargeable demand and
the transmission zone; applicable during peak periods only

. a R/kVA/month transmission network charge based on the voltage of the supply, the transmission zone and
the utilised capacity applicable during all time periods

. a R/kVA/month distribution network access charge based on the voltage of the supply and the utilised
capacity applicable during all time periods

o a R/kVA/month distribution network demand charge based on the voltage of the supply and the chargeable
demand applicable during peak periods only

0 a c/kWh electrification and rural subsidy, contribution to cross-subsidies to rural and Homelight tariffs,
applied to the total active energy supplied in the month

. a c/kWh environmental levy charge charged on the total kWh in the month

0 a R/day service charge based on monthly utilised capacity of each premise linked to an account

. a R/day administration charge based on monthly utilised capacity of each premise linked to an account

For a description of the charges — refer to the definitions — pages 9-11
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NON-LOCAL AUTHORITY RATES - Nightsave Urban (Large)

High demand season Low demand season High demand Low d. d

Transmission fclage [Jun - Aug] [Sep - May] [Jun - Aug] [Sep - May]
one VAT incl VAT incl VAT incl VAT incl VAT incl
< 500V 47.45 54.09 32.62 37.19 142,99 16301 19.98 22.78 R542 Ré618
< 3006m > 500V & < 66kV 46.00 5244 31.64 3607 |138.40 15778 19.35 22.06 R4.95 R564
> 66KV & < 132kV 44.38 50.59 30.55 3483 |133.36 15203 18.64 21.25 R4.82 R549
> 132kV 4291 48.92 29.55 33.69 |128.65 146.66 17.97 20.49 R6.09 R694
<500V 47.92 54.63 32.93 3754 1144.47 16470 20.18 23.01 R5.46 R622
>300kmand |2 500V &< 66kV 46.45 52.95 31.93 3640 [139.80 15937 19.52 22.25 R5.00 R570
< 600km > 66kV & < 132kV 44.80 51.07 30.85 3517 |134.69 15355 18.82 21.45 R4.86 R554
> 132k 43.29 49.35 29.83 3401 [129.95 148.14 18.15 20.69 R6.16 R7.02
< 500V 48.38 55.15 33.24 3789 |145.94 16637 20.39 2324 R5.53 R630
> 600km and 2 500V & < 66kV 46.87 5343 32.22 3673 |141.21 16098 19.73 2249 R5.04 R575
< 900km > 66kV & < 132kV 45.23 51.56 31.13 3549 [136.04 15509 19.00 21.66 R4.90 R559
> 132kV 43.72 49.84 30.11 3433 |[131.26 149.64 18.33 2090 R6.24 R7I1I
< 500V 48.84 55.68 33.54 3824 |147.37 168.00 20.59 2347 R5.55 R633
-+ 900k > 500V & < 66kV 47.31 53.93 32.53 37.08 |142.62 16259 19.91 22.70 R5.10 R58I
> 66KV & < 132kV 45.68 52.08 31.41 3581 [137.42 15666 19.20 21.89 R4.93 R562
> 132k 44.13 5031 30.38 3463 |132.59 I51.15 18.51 21.10 R6.29 R7.17

Electrification and rural subsidy Environmental levy charge _
[c/kWh] [c/kWh]
Voltage Network access Network demand
charge charge
All seasons Apr 2012 to Jun 2012 Jul 2012 to Mar 2013 [R/KVA/m] [R/KVA/m]
VAT incl VAT incl VAT incl VAT incl VAT incl
457 | 521 200 | 228] 350 | 39 <500V R1082 |R1233 | R2051 | R2338
> 500V & < 66kV R9.93 R11.32 R 18.82 R21.45
> 66kV & < 132kV R9.61 R 1096 R 18.25 R 208!
VAT incl VAT incl
> | MVA R 123.61 R 14092 | R55.71 R 6351
Key customers | R 2,422.28 R276140 | R77.36 R 88.19

n skom YOUR POWER /-



LOCAL AUTHORITY RATES - Nightsave Urban (Large)

High demand season | Low demand season | High demand season | Low demand season

Transmission zone Voltage [Jun - Aug] [Sep - May] [Jun - Aug] [Sep - May]
VAT incl VAT incl VAT incl VAT incl VAT incl
< 500V 47.38 5401 | 32.57 37.13 |142.73 16271 19.94 22.73 R 5.40 R6.16
< 300km > 500V & < 66kV 45.90 5233 | 31.57 3599 |138.13 15747 19.31 2201 R 4.94 R5.63
> 66kV & < 132kV 44.29 5049 | 30.50 3477 |133.08 [5I.71 18.62 2123 R 4.81 R548
> 132k 42.82 4881 | 29.50 3363 |128.39 14636 17.95 2046 | R6.09 R 694
< 500V 47.81 5450 | 32.86 3746 |144.18 16437 20.15 2297 R 5.46 R 622

> 500V & < 66kV 46.34 5283 | 31.86 3632 |139.51 15904 19.50 2223 | R4.98 R 5.68
> 66KV & < 132kV 44.71 5097 | 30.79 35.10 |134.42 15324 18.78 2141 R 4.84 R552
> 132kV 43.23 4928 | 29.79 3396 |129.69 14785 18.11 2065 | R6.15 R70I
<500V 48.28 5504 | 33.17 3781 |145.64 16603 20.36 2321 R 5.52 R629
2 500V & < 66kV 46.80 5335 | 32.17 3667 |140.93 160.66 19.70 2246 | R5.04 R575
> 66KV & < 132kV 45.13 5145 | 31.06 3541 |135.78 15479 18.99 2165 | R4.89 R 557
> 132kV 43.65 4976 | 30.04 3425 |131.00 14934 18.31 2087 | R6.23 R7.10
<500V 48.74 5556 | 33.48 38.17 |147.11 16771 20.56 2344 | R5.54 R632
> 500V & < 66kV 47.23 5384 | 32.48 3703 |142.35 16228 19.90 2269 | R5.09 R 5.80

> 300km and < 600km

> 600km and < 900km

900ks
R > 66KV & < 132kV 45.59 5197 | 31.36 3575 |137.15 15635 19.15 21.83 R 491 R 5.60
> 132kV 44.05 5022 | 30.32 3456 |132.32 [150.84 18.49 21.08 R 6.27 R7.15
Electrification and rural subsidy Environmental levy charge _
[c/kWh] [c/kWh]
Voltage Network access Network demand
charge charge
All seasons Apr 2012 to Jun 2012 Jul 2012 to Mar 2013 [R/KVA/m] [R/KVA/m]
VAT incl VAT incl VAT incl VAT incl VAT incl
4.56 | 520 200 | 228 | 350 | 399 <500V R1080 |R 1231 | R2049 | R2336
> 500V & < 66kV R 9.90 R11.29 R 18.78 | R214|
> 66kV & < 132kV | R9.59 R 1093 R 18.20 | R20.75
> 132kV R 0.00 R 0.00 R 16.41 R 1871

VAT incl VAT incl

> | MVA R 123.36 R 140.63 |R55.59 R63.37

Key customers R2,417.62 |R275609 |R77.20 R 8801




NON-LOCAL AUTHORITY RATES - Nightsave Urban (Small)

Transmission zone Voltage High demand season | Low demand season | High demand season | Low demand season
@ [Jun - Aug] [Sep - May] [Jun - Aug] [Sep - May]
VAT incl VAT incl VAT incl VAT incl VAT incl
<500V 50.09 57.10 33.18 3783 ]100.42 11448 12.95 1476 | R5.42 R6.18
< 3000m 2 500V & < 66kV 48.54 5534 | 32.15 3665 | 97.19 11080 12.52 1427 | R4.95 R 5.64
- 2 66kV & < 132k 46.83 5339 | 31.07 3542 | 93.62 10673 12.06 1375 | R4.82 R549
> 1326V 45.26 51.60 | 30.03 3423 | 90.34 10299 11.65 1328 | R 6.09 R 694
<500V 50.52 57.59 33.45 38.13 | 101.45 11565 13.08 1491 | R5.46 R 622
300k and < 600k > 500V & < 66kV 49.00 55.86 32.46 3700 | 98.18 11193 12.65 1442 | R5.00 R 5.70
B > 66KV & < 132kV 47.24 53.85 31.32 3570 | 94.59 107583 12.18 13.89 | R4.86 R 5.54
> 132k 45.66 52.05 30.32 3456 | 91.25 10403 11.78 1343 | R6.16 R7.02
< 500V 51.04 58.19 | 33.79 3852 |102.45 1679 13.20 1505 | R5.53 R 6.30
00k and < 500 > 500V & < 66kV 49.46 56.38 32.76 3735 | 99.17 113.05 12.79 1458 | R5.04 R 575
- 2 66KV & < 132kV 47.71 54.39 31.64 3607 | 95.53 10890 12.33 1406 | R4.90 R 559
> 132kV 46.11 52.57 30.61 3490 | 92.15  105.05 11.88 1354 | R 6.24 R7.11
<500V 51.50 5871 34.08 3885 |103.49 11798 13.35 1522 | R5.55 R 6.33
- 900 > 500V & < 66k 49.95 5694 | 33.08 3771 |100.15 [14.17 12.92 1473 | R5.10 R58I
2 66KV & < 132kV 48.16 54.90 31.93 3640 | 96.50 110.0] 12.43 14.17 | R4.93 R 5.62
> 132kV 46.53 53.04 30.86 35.18 | 93.11 106.15 11.98 13.66 | R 6.29 R7.17
Electrification and rural subsidy Environmental levy charge _
[c/kWh] [c/kWh]
Voltage Network access Network demand
charge charge
All seasons Apr 2012 to Jun 2012 Jul2012 to Mar 2013 [R/KVA/m] [R/KVA/m]
VAT incl VAT incl VAT incl VAT incl VAT incl
8.00 ‘ 9.12 2.00 ‘ 228 3.50 ‘ 3.99 < 500V R 10.82 R 1233 R 20.51 R23.38
> 500V & < 66kV | R9.93 R 1132 R18.82 | R21.45
> 66kV & < 132kV | R 9.61 R 1096 R 18.25 | R208I
> |132kV R 0.00 R 0.00 R16.44 | R 1874
VAT incl VAT incl
> 100 kVA R 8.79 R1002|R 1.93 R2.20
> |00 kVA &
Cioa s |R40.17 R4579 |R 11.26 R 12.84
Joens IR 123.61 R 14092 | R 22.38 R255]
Key customers | R 2,422.28 R276140 | R77.36 R 88.19
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LOCAL AUTHORITY RATES - Nightsave Urban (Small)

High demand season | Low demand season | High demand Low d. d

Transmission zone Voltage [Jun - Aug] [Sep - May] [Jun - Aug] [Sep - May]
VAT incl VAT incl VAT incl VAT incl VAT incl
<500V 49.97 56.97 33.10 3773 100.22 1425 12.94 14.75 R5.40 Ré.l6
< 300km > 500V & < 66kV 48.43 55.21 32.11 36.61 96.98 110.56 12.50 14.25 R4.94 R563
> 66kV &< 132V | 46.73 53.27 31.00 3534 93.45 106.53 12.04 13.73 R 4.81 R548
> 132k 45.17 51.49 30.00 34.20 90.15 102.77 11.62 1325 R6.09 R694
< 500V 50.44 57.50 33.38 38.05 101.23 11540 13.05 14.88 R5.46 R622
=+ 300k and < 600km | 500V & < 66kV 48.91 55.76 32.42 36.96 97.97 I11.69 12.62 1439 R4.98 R568
> 66kV & < 132kV | 47.15 53.75 31.27 35.65 94.40 107.62 12.17 13.87 R4.84 R552
> 132k 45.58 51.96 30.25 34.49 91.07 103.82 11.74 13.38 R6.15 R70l
<500V 50.93 58.06 33.74 3846 | 102.24 1655 13.17 15.01 R5.52 R629
> 600km and < 900km | % 500V & < 66kV 49.36 5627 32.69 3727 98.96 11281 12.75 14.54 R5.04 R575
> 66kV & < 132kvV | 47.61 54.28 31.57 3599 95.33 108.68 12.29 14.01 R 4.89 R 557
> 132kV 46.03 5247 30.54 34.82 91.99 104.87 11.85 1351 R 6.23 R7.10
< 500V 51.42 58.62 34.01 3877 | 103.29 11775 13.31 I5.17 R5.54 R632

> 500V & <66kv | 49.82 56.79 33.00 37.62 99.97 11397 12.88 1468 | R5.09 R580

900

7 700km > 66kV &< 132V | 48.06 54.79 31.85 3631 96.33 109.82 12.42 14.16 R 4.91 R 5.60

> 132kV 46.43 5293 30.80 35.11 92.91 105.92 11.99 13.67 R 6.27 R7.15
Electrification and rural subsidy Environmental levy charge _

[c/kWh] [c/kWh]
Voltage Network access charge | Network demand
[RIKVA/m] charge
All seasons Apr 2012 to Jun 2012 Jul 2012 to Mar 2013 [RIKVA/m]
VAT incl VAT incl VAT incl VAT incl VAT incl
1.97 | 909 200 | 228 | 3.50 | 39 < so0v R10.80 R 1231 |R20.49 R2336

2500vV&<e6kv [R9.90 |R1129 |R18.78 |R214]

> 66kV &< 132kv |[R9.59 |R1093 | R 18.20 | R20.75
> 132k R0.00 |R0.00 R 16.41 |[R187I

VAT incl VAT incl
> 100 kVA R 8.80 R 1003 |R 1.94 R221
> 100 kVA &
< 500 KVA R 40.10 R4571 |R11.23 R 12.80
> 500 kVA
&> | MVA R 123.36 R 140.63 | R 22.37 R 25.50
Key customers | R 2,417.62 R2756.09 | R 77.20 R 8801




NON-LOCAL AUTHORITY & LOCAL AUTHORITY MEGAFLEX

W7 WLEX

TOU electricity tariff for urban, customers with an NMD greater than | MVA that are able to shift load,
with the following charges:

0 seasonally and time-of-use differentiated c/lkWh active energy charge; based on the voltage of the supply and
the transmission zone

. three daily time-of-use periods namely Peak, Standard and Off peak periods

0 a R/kVA/month transmission network charge based on the voltage of the supply, the transmission zone and

the utilised capacity applicable during all time periods

. a R/kVA/month distribution network access charge based on the voltage of the supply and the utilised
capacity applicable during all time periods

0 a R/kVA/month distribution network demand charge based on the voltage of the supply and the chargeable
demand applicable during Peak and Standard periods

. a c/kvarh reactive energy charge supplied in excess of 30% (0,96 PF) of kWh recorded during peak and
standard periods. The excess reactive energy is determined per 30-minute integrating period and accumulated for

the month and will only be applicable during the high-demand season

. a c/kWh electrification and rural subsidy, contribution to cross-subsidies to rural and Homelight tariffs,
applied to the total active energy supplied in the month

0 a c/kWh environmental levy charge, applied to the total active energy supplied in the month

0 a R/day service charge based on monthly utilised capacity of each premise linked to an account

0 a R/day administration charge based on monthly utilised capacity of each premise linked to an account

For a description of the charges — refer to the definitions — pages 9-1 1
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NON-LOCAL AUTHORITY RATES - Megaflex

o High demand season [Jun - Aug] Low demand season [Sep - May]
Transmission Voltage Peak Standard Off Peak Peak Standard Off Peak
zone VAT incl VAT indl VAT incl VAT ind VAT incl VAT indl VAT indl
<500V 217.41 24785| 56.46 6436 | 30.12 3434 |60.65 69.14 |37.14 4234 2595 2958 | R5.42 R6.18
< 300K > 500V &<66kV | 210.46 23992 | 54.70 6236 | 29.23 3332 [58.75 6698 |36.00 41.04 25.17 2869 | R4.95 R 5.64
- m > 66kV & < 132kV | 202.83 23123 | 52.77 60.16 | 28.25 3221 [56.69 6463 |34.75 39.62 2435 2776 | R4.82 R5.49
> 132kV 195.78 223.19| 51.01 5815 | 27.32 31.14 |54.75 6242 |33.61 3832 23.56 2686 | R6.09 R 6.94
<500V 219.55 25029 | 56.99 6497 |30.44 3470 |61.24 6981 |37.46 4270 26.19 2986 | R5.46 R 6.22
>300kmand | 500V &<66kV | 212.52 24227 | 55.22 6295 | 29.50 33.63 | 59.32 6762 |36.33 4142 25.41 2897 | R5.00 R 5.70
< 600km > 66kV & < 132kV | 204.84 23352 53.29 6075 | 28.51 3250 [57.25 6527 |35.09 4000 2455 2799 | R4.86 R5.54
> 132kV 197.70 22538 | 51.49 5870 | 27.57 3143 |55.31 63.05 |33.93 3848 23.76 2709 | Ré6.16 R7.02
<500V 221.73 25277 | 57.56 6562 | 30.70 3500 [61.83 7049 |37.83 43.I13 2642 30.12 | R5.53 R 6.30
>600kmand | 500V &< 66kV | 214.63 244.68 | 55.77  63.58 | 29.76 3393 | 59.89 6827 |36.67 41.80 25.61 2920 | R5.04 R 575
< 900km > 66kV & < 132kV | 206.87 23583 | 53.78 6131 | 28.75 3278 [57.79 6588 |35.40 4036 24.76 2823 | R4.90 R5.59
> 132kV 199.65 22760 | 51.97 5925 | 27.82 3171 |55.84 63.66 [34.23 39.02 23.99 2735 | Ré6.24 R7.11
<500V 223.93 25528 | 58.10 6623 | 30.98 3532 |62.39 7I.12 [38.17 4351 26.67 3040 | R5.55 R6.33
> 900k > 500V &<66kV | 216.76 247.11 | 56.30 64.18 | 30.03 3423 |60.46 6892 |36.99 4217 25.87 2949 | R5.10 R 58I
m > 66kV & < 132kV | 208.94 238.19| 5429 6189 | 29.03 33.09 [58.33 6650 |35.74 4074 2499 2849 | R4.93 R5.62
> 132kV 201.65 22988 | 52.44 5978 | 28.08 320! [56.34 6423 |34.56 3940 24.18 2757 | R6.29 R7.17
Electrification and Environmental levy Reactive energy charge [c/kvarh] _
rural subsidy [c/kWh] charge [c/kWh]
Aor 2012 Jul2012 ¢ Network access |Network demand
All seasons }J)L:nZO Py © uMar 20 |3o High season Low season charge [R/kVA/m] | charge [R/kVA/m]
VAT incl VAT incl VAT incl VAT incl VAT incl Voltage VAT incl VAT incl
457 | 521 200 228[ 350 | 399 [ 870 | 992 0.00 | 000 <500V R10.82 |R 1233 R20.51 |R2338
>500V&<66kv |[R9.93 |R1132 |R18.82 [R2145
> 66kV &< 132kV|R9.61 |R 1096 |R18.25 |R208I
> 132kV R0.00 |R0.00 R16.44 |R 1874
VAT incl VAT incl
> MVA R 123.61 R 140.92 R55.71 |R6351
Key customers R 2,422.28 R2,761.40 R77.36 |R88.19
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LOCAL AUTHORITY RATES - Megaflex

T .. High demand season [Jun - Aug] Low demand season [Sep - May]
ransm esion Voltage Peak Standard Off Peak Peak Standard Off Peak
VAT incl VAT incl VAT incl VAT incl VAT incl VAT incl VAT incl
<500V 216.99 24737 | 56.37 6426 |30.10 3431 |60.54 6902 |37.06 4225 25.89 2951 R5.40 R&é6.16
<300k > 500V & < 66kV 210.06 23947 | 54.61 6226 |29.16 3324 |58.65 6686 |35.95 4098 25.13 2865 | R4.94 R563
B m > 66kV &< 132kV | 202.47 230.82 | 52.68 6006 |28.18 32,13 |56.58 6450 |34.70 3956 24.28 2768 | R4.81 R548
> 132kV 195.39  222.74 | 50.91 5804 |27.28 31.10 |54.65 6230 |33.55 3825 23.53 2682 | R6.09 R694
<500V 219.14 24982 | 56.90 6487 |30.37 3462 |61.13 6969 |37.39 4262 26.15 298l R5.46 R622
>300kmand | > 500V & < 66kV 21211 24181 | 55.12 6284 |29.43 3355 |59.22 6751 |36.26 4134 25.36 289 R4.98 R5.68
< 600km > 66kV & < 132kvV | 204.44 23306 | 53.18 60.63 |28.47 3246 |57.13 6513 | 35.01 3991 24.51 2794 | R4.84 R552
> 132kV 197.32 22494 | 51.42 5862 |27.52 3137 |55.19 6292 |33.86 3860 23.69 270l R6.15 R70I
<500V 221.28 25226 | 57.44 6548 |30.61 3490 |61.70 7034 |37.75 4304 26.37 3006 | R5.52 R629
> 600kmand | > 500V & < 66kV 21423 24422 | 55.64 6343 [29.71 3387 |59.77 6814 |36.59 417I 25.58 29.16 | R5.04 R575
< 900km > 66kV & < 132kV | 206.47 23538 | 53.69 6121 |28.71 3273 |57.65 6572 |35.32 4026 2473 2819 | R4.89 R557
> 132kV 199.30 22720 | 51.86 59.12 |27.79 3168 |55.74 6354 |34.17 3895 2392 2727 | R6.23 R7.10
<500V 223.48 25477 | 58.00  66.12 |30.92 3525 |62.29 7101 |38.08 434l 26.63 3036 | R5.54 R632
> 900k > 500V & < 66kV 216.33 24662 | 56.18 6405 |29.98 3418 | 60.35 6880 |36.92 42.09 25.84 2946 | R5.09 R580
m > 66kV &< 132kv | 208.53 23772 | 54.19 6178 |28.97 33.03 |[58.21 6636 |35.68 4068 2495 2844 | R4.91 R560
> 132kV 201.26 22944 | 52.37 5970 |28.01 3193 |56.22 6409 |34.49 3932 24.15 2753 | R6.27 R7.I5
Electrification and Environmental levy Reactive energy charge [c/kvarh] _
rural subsidy [c/kWh] charge [c/kWh]
Aor 2012 t 12012 ¢ Network access | Network demand
All seasons TL:I’\ZO 2 © JuMar 20'30 High season Low season charge [R/kVA/m] |charge [R/kVA/m]
VAT incl VAT incl VAT incl VAT incl VAT incl Voltage VAT incl VAT incl
4.56 ‘ 520/ 2.00 228| 3.50 | 399 8.72 9.94| 0.00 0.00 < 500V R 10.80 R 1231|R20.49 |R2336
2500V &<66kv ([R9.90 [RI129/R18.78 [R214I|
> 66kV &< 132kVv|R 9.59 |R 1093 |R 18.20 |R20.75
> |32kV R0.00 (R0O.00 |[R16.41 |R187]
VAT incl VAT incl
> | MVA R 123.36 R 140.63 R 55.59 |[R 6337
Key customers R 2,417.62 R 2,756.09 R 77.20 [R880I
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NON-LOCAL AUTHORITY & LOCAL AUTHORITY MINIFLEX

[YTNTIFLEX

TOU electricity tariff for urban, customers with an NMD from 25 kVA up to 5 MVA, with the following

charges:

0 seasonally and time-of-use differentiated c/kWh active energy charges recovering energy and network costs
based on the voltage of supply and the transmission zone

. three daily time-of-use periods namely peak, standard and off-peak periods

. a R/kVA/month (network access charge) bundled transmission network and distribution network access
charge based on the voltage of the supply, the transmission zone and the utilised capacity applicable during all time
periods

0 no network demand charge — included in the active energy charges

0 a c/kvarh reactive energy charge supplied in excess of 30% (0,96 PF) of the kWh recorded during the entire

billing period. The excess reactive energy is determined using the billing period totals and will only be applicable

during high-demand season

0 a c/kWh electrification and rural subsidy, contribution to cross-subsidies to rural and Homelight tariffs,
applied to the total active energy supplied in the month

0 a c/kWh environmental levy charge, applied to the total active energy supplied in the month

0 a R/day service charge based on monthly utilised capacity of each premise linked to an account

0 a R/day administration charge based on monthly utilised capacity of each premise linked to an account

For a description of the charges — refer to the definitions — pages 9-1 1
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NON-LOCAL AUTHORITY RATES - Miniflex

T . High demand season [Jun - Aug] Low demand season [Sep - May]
LoasmISSION | voltage Peak Standard Off Peak Peak Standard Off Peak
VAT incl VAT incl VAT incl VAT incl VAT incl VAT incl VAT incl
<500V 226.97 25875 | 66.02 7526 | 30.12 3434 | 70.21 80.04 | 46.69 5323 |25.95 2958 |R16.24 R 85|
< 300k > 500V & < 66kV 219.22 24991 | 63.48 7237 | 29.23 3332 | 67.55 7701 | 44.76 5103 |25.17 2869 |R 14.88 R 1696
B m >66kV &< 132kv | 211.34 24093 | 61.27 69.85 | 28.25 3221 | 65.18 7431 | 43.27 4933 12435 2776 |R14.43 R 1645
> 132kV 203.43 23191 | 58.65 6686 | 27.32 31.14 | 62.40 71.14 | 41.26 4704 |23.56 2686 |[R6.09 R 694
< 500V 229.12 26120 | 66.55 75.87 |30.44 3470 | 70.82 80.73 | 47.00 5358 |26.19 2986 |R16.28 R 1856
>300kmand |2 500V & < 66kV 221.31 25229 | 63.99 7295 |29.50 3363 | 68.10 7763 | 45.11 5143 |25.41 2897 |R14.93 R17.02
< 600km >66kV &< 132kv | 213.32 243.18 | 61.77 7042 | 28.51 3250 | 65.73 7493 | 43.58 49.68 |24.55 2799 R 14.47 R 1650
> [32kV 205.37 234.12 | 59.12 6740 | 27.57 3143 | 62.92 7173 | 41.56 4738 |23.76 2709 |[Ré6.16 R7.02
<500V 231.26 26364 | 67.11 7651 | 30.65 3494 | 71.37 8136 | 47.36 5399 |26.40 30.10 |[R16.35 R 1864
> 600kmand | = 500V & < 66kV 223.40 25468 | 64.51 73.54 |29.76 3393 | 68.66 7827 | 4542 5178 |25.61 2920 |R14.97 R17.07
< 900km >66kV &< 132kv | 215.35 24550 | 62.28 71.00 | 28.72 32.74 | 66.27 7555 | 43.85 4999 124.73 28.19 |R14.51 R 1654
> 132kV 207.28 23630 | 59.58 6792 | 27.80 31.69 | 63.46 7234 | 41.87 4773 |23.94 2729 |[R6.24 R7II
<500V 233.49 266.18 | 67.65 77.12 | 30.98 3532 | 71.96 8203 | 47.71 5439 |26.67 3040 |R16.37 R 1866
> 900km > 500V & < 66kV 225.53 257.10 | 65.04 74.15|30.03 3423 | 69.22 /89| | 45.77 52.|18 |25.87 2949 |R15.03 R17.13
>66kV &< 132kv | 217.41 24785 | 62.79 71.58 | 29.03 33.09 | 66.81 76.16 | 44.23 5042 12499 2849 |R14.54 R 1658
> 132kV 209.26 23856 | 60.11 6853 | 28.08 320/ | 64.01 7297 | 42.20 48.1| |24.18 2757 |[R6.29 R7.17
Electrification and Environmental levy charge [c/kWh] Reactive energy charge [c/kvarh]
rural subsidy [c/kWh]
Al semgers Apr 2012 to Jun 2012 Jul 2012 to Mar 2013 High season ey s=5sem
VAT incl VAT incl VAT incl VAT incl VAT incl
457 | 521 200  228] 350 399[3.80 | 433/0.00 | 000
VAT incl VAT incl
< 100 kVA R 8.79 R 10.02 R 1.93 R 220
> 100 kVA & < 500 kVA R 40.17 R 45.79 R11.26 R 12.84
> 500 kVA & < | MVA R 123.61 R 14092 R 22.38 R 2551
> | MVA R 123.61 R 140.92 R 55.71 R 6351
Key customers R 2,422.28 |[R2,761.40 R 77.36 R 88.19
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LOCAL AUTHORITY RATES - Miniflex

T L. High demand season [Jun - Aug] Low demand season [Sep - May]
z;::sm'ssm“ Voltage Peak Standard Off Peak Peak Standard Off Peak
VAT incl VAT incl VAT incl VAT incl VAT incl VAT incl VAT incl
<500V 226.53 25824 | 65.90 75.13 | 30.10 3431 | 70.09 7990 | 46.60 53.12 | 25.89 2951 |[R16.20 R 1847
< 300km > 500V &<66kv | 218.81 24944 | 63.35 7222 | 29.16 3324 | 67.40 7684 | 44.68 5094 | 25.13 2865 |[R 14.84 R 1692
a > 66kV &< 132kV | 210.94 24047 | 61.16 6972 | 28.18 32.13 | 65.03 74.13 | 43.17 4921 | 24.28 2768 |[R14.40 R 1642
> 132kV 203.04 23147 | 58.53 6672 | 27.28 31.10 | 62.33 71.06 | 41.16 4692 | 23.53 2682 |R6.09 R 694
< 500V 228.68 26070 | 66.43 7573 | 30.37 3462 | 70.67 80.56 | 46.92 5349 | 26.15 298| R 16.26 R 1854
>300kmand |2 500V &<66kvV | 220.89 251.8| | 63.86 7280 | 29.43 3355 | 67.95 7746 | 45.01 5131 | 25.36 289! [R14.88 R 1696
< 600km > 66kV &< 132kv | 21291 24272 | 61.65 7028 | 28.47 3246 | 65.60 7478 | 43.48 4957 | 24.51 2794 |R 14.43 R 1645
> 132kV 204.96 23365 | 59.02 67.28 | 27.52 3137 | 62.80 7159 | 41.47 4728 | 23.69 270! |[R6.15 R70I
<500V 230.80 263.11 | 66.96 7633 | 30.60 3488 | 71.24 8121 | 47.28 5390 | 26.36 30.05 |[R16.32 R [8.60
>600kmand |2 500V & <66kV | 222.97 254.19 | 64.40 7342 | 29.71 3387 | 68.54 7814 | 45.35 5170 | 25.58 29.16 |[R 14.94 R 17.03
< 900km > 66kV &< 132kV | 214.92 24501 | 62.14 7084 | 28.68 3270 | 66.14 7540 | 43.77 4990 | 24.70 28.16 |[R 14.48 R |65/
> 132kV 206.90 23587 | 59.48 6781 | 27.74 3162 |63.34 7221 | 41.76 4761 | 23.90 2725 |R6.23 R7.10
<500V 233.01 26563 | 67.53 7698 | 30.92 3525 |71.82 8187 | 47.63 5430 | 26.63 3036 R16.34 R 1863
> 900Km > 500V & <66kV | 225.09 25660 | 64.92 7401 | 29.98 34.18 | 69.11 7879 | 45.68 5208 | 25.84 2946 |[R14.99 R 17.09
> 66kV & < 132kV | 216.99 24737 | 62.67 7144 | 28.97 3303 | 66.71 7605 | 44.14 5032 | 24.95 2844 |[R14.50 R [6.53
> 132kV 208.86 238.10 | 60.02 6842 | 28.01 3193 | 63.87 7281 | 42.10 4799 | 24.15 2753 |[R6.27 R7.I5
Electrification and Environmental levy charge [c/kWh] Reactive energy charge [c/kvarh]
rural subsidy [c/kWh]
All seasons Apr2012tojun2012  Jul 2012 to Mar 2013 High season Lewy SE5am
VAT incl VAT incl VAT incl VAT incl VAT incl
456 \ 520 2000 228 350 399/3.78 | 431/0.00 000
VAT incl VAT incl
< 100 kVA R 8.80 R 10.03 R 1.94 R221
> 100 kVA & < 500 kVA R 40.10 R 4571 R11.23 R 12.80
> 500 kVA & < | MVA R 123.36 R 140.63 R 22.37 R 2550
> | MVA R 123.36 R 140.63 R 55.59 R 63.37
Key customers R 2,417.62 |R2756.09 R 77.20 R 8801




NON-LOCAL AUTHORITY & LOCAL AUTHORITY BUSINESS RATE

BUSINESS /.1

Suite of electricity tariffs typically for commercial usage and for high consumption, non-commercial
supplies such as churches, schools, old-age homes or similar supplies in urban, areas with an NMD of up to
100 kVA, with the following charges:

o a single c/lkWh energy charge

o a R/day network access charge based on the NMD of the supply

0 a R/day service charge based on the NMD of the supply

0 a c/kWh environmental levy charge, applied to the total active energy supplied in the month

The Businessrate tariffs are as follows:

Businessrate | single-phase 16 kVA (80 A per phase)
dual-phase 32 kVA (80 A per phase)

three-phase 25 kVA (40 A per phase)
dual-phase 64 kVA (150 A per phase)

three-phase 50 kVA (80 A per phase)
dual-phase 100 kVA (225 A per phase)

three-phase 100 kVA (150 A per phase)
single-phase 16 kVA (80 A per phase)

three-phase 25 kVA (40 A per phase)

Businessrate 2

Businessrate 3

Businessrate 4

NON-LOCAL AUTHORITY RATES - Businessrate

Service charge Network charge Energy charge Environmental levy
[R/POD/day] [R/POD/day] [c/kWh] charge [c/kWh]

Apr 2012 to Jul 2012 to

Jun 2012 Mar 2013

VAT incl VAT incl VAT incl VAT incl VAT incl

Businessrate | RI11.36 R1295 |R13.20 RI505 |73.05 83.28 2.00 228 3.50 3.99
Businessrate 2 RI11.36 R1295 |R22.25 R2537 |73.05 8328 2.00 228 3.50 3.99
Businessrate 3 RI11.36 R1295 |R38.45 R4383 |73.05 8328 2.00 228 3.50 3.99
Businessrate 4 185.84 21186 2.00 228 3.50 399

I'm part of the 49M initiative!
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NON-LOCAL AUTHORITY & LOCAL AUTHORITY BUSINESS RATE
continued...

LOCAL AUTHORITY RATES - Businessrate

Service charge | Network charge | Energy charge | Environmental levy charge [c/kWh]
[R/POD/day] [R/POD/day] [c/KWh]
Apr 2012 to Jul 2012 to
Jun 2013 Mar 2013
VAT incl VAT incl VAT incl VAT incl VAT incl
Businessrate | RI11.35 R1294 |[R13.17 R I501 |72.90 83.11 2.00 228 3.50 3.99
Businessrate 2 RI11.35 R1294 R22.21 R2532 |72.90 83.11 2.00 2.28 3.50 3.99
Businessrate 3 RI1.35 R 1294 |[R3837 R43.74 |72.90 83.11 2.00 228 3.50 399
Businessrate 4 185.48 21145 |2.00 228 3.50 399
For a description of the charges — refer to the definitions — pages I 1-13
Comparison between Businessrate | and Businessrate 4
900
800 = Businessrate |
700 — Businessrate 4
600
500
2
= 400
300
200
100
O T T T T T T T T T T T T T T T
0 50 100 150 200 250 300 350 400 450 500 550 600 650 700 750 800
kWh

The break-even between Businessrate | and Businessrate 4 is 662 kWh/month, that is, if less than 662 kWh/month is used:
Businessrate 4 is cheaper than Businessrate |.




PUBLIC LIGHTING

Electricity tariff for public lighting or similar supplies in urbanp areas where Eskom provides a supply
for, and maintains, any street lighting or similar public lighting and where, the charge for the supply and
service is fixed based on the number of lights and light fixtures. This tariff is applicable only in an Eskom-
designated urban area

The Public Lighting tariff is made up of a range of tariffs, as follows:

All night: 333,3 hours per month
24 hours: 730 hours per month
Urban fixed: based on consumption of 200 kWh per month

This tariff has the following charges:

0 the energy charge per light/supply is based on the number of hours for which the supply will be used in a day and
the time at which the electricity will be used.

. the energy charge is calculated using either a c/kWh energy rate or a R/100 W/month energy rate.

. if the c/kWh energy rate is used, kWh is calculated as kWh = number of lights x light wattage x hours in use.

0 a monthly maintenance charge per light.

The urban fixed tariff is based on a consumption of 200 kWh/month at the All Night rate, this is suitable for small urban
telephony installations (telephone booths, switchgear installations, etc).

In order to provide a public lighting service in its licensed area of supply, Eskom will enter into a written Electricity Supply
Agreement for Public Lighting with a recognised representative body with legal powers, e.g. a local authority, the traffic
department, etc, which, in turn, normally provides a service to the general public. Eskom will not enter into an electricity supply
agreement with home dwellers for public lighting services.

Typical supplies are neon and billboard signs, traffic lights, street lights and lights in telephone booths.

Connection fees

Actual cost per streetlight connection or per high-mast connection.
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NON-LOCAL AUTHORITY & LOCAL AUTHORITY PUBLIC LIGHTING

Energy charge

There are two methods of charging for energy — either by means of a metered supply or by means of a monthly energy charge.
The supply may be metered on either the Homepower or the Businessrate tariff. The choice of tariff will depend on the
consumption of the supply.

Where a Public Lighting supply is not metered, an energy charge based on the number of hours in a day for which the supply
will be used and the time at which the electricity will be used, is payable per month per light fitting. The energy charge is
calculated using either the c/lkWh energy rate or the R/100 W/month energy rate. Where the c/kWh energy rate is used, kWh
is calculated as kWh = number of lights x light wattage x hours in use.

For a description of the charges — refer to the definitions — page 9-11

NON-LOCAL AUTHORITY RATES - Public Lighting

Energy charge [c/kWh] 53.03 60.45|70.40 80.26/2.00 228
Public Lighting

Energy charge [R/|00W/month] R 18.34 R 2091 |R 52.85 R 60.25 | Environmental levy charge incl.
Bt:l;l;:l:s(l;ﬂrlg - Fixed charge [R/IPOD/day] R 3.62 R4.13 j::rbghec lighting - Urban fixed charge includes the Environmental levy

Energy charge [c/kWh] 53.03 60.45|70.40 80.26/3.50 3.99

Public Lighting

Energy charge [R/|00W/month] R 18.84 R2148|R 53.95 R 61.50 | Environmental levy charge incl.

Public Lighting -

R 4.24 *Public lighting - Urban fixed charge includes the Environmental levy
Urban Fixed * '

Fixed charge [R/POD/day] R3.72 charge

Per lumanaire R 29.26 R 3336

Per high-mast lumanaire R 681.31 R 776.69
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NON-LOCAL AUTHORITY & LOCAL AUTHORITY PUBLIC LIGHTING
continued...

LOCAL AUTHORITY RATES - Public Lighting

Energy charge [c/kWh] 52.95 60.36 | 70.27 80.1 | 2.00 228

Public Lighting
Energy charge [R/|00W/month] R 18.31 R 20.87 | R52.76 R 60.15 | Environmental levy charge incl.

Public Lighting - y * Public Lighting - Urban Fixed charge includes
Utemmn ol Fixed charge [R/POD/day] R3.61 R4.12 the Environmental levy charge

Energy charge [c/kWh] 52.95 60.36/70.27 80.11 3.50 3.99
Public Lighting

Energy charge [R/| 00W/month] R 18.81 R21.44|R 53.85 R61.39 Environmental levy charge incl.
Public Lighting - y * Public Lighting - Urban Fixed charge includes
Urban Fixed * Fixed charge [R/POD/day] ‘ R3.71 R 4.23 the Environmental levy charge

Per lumanaire R 29.84 R 34.02

Per high-mast lumanaire |R 696.80 R 794.35
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RESIDENTIAL TARIFFS

On 24 February 2010, the National energy regulator of South Africa (NERSA) approved an annual average price increase on
all tariffs. At the same time, NERSA approved the implementation of the inclining block tariffs to the residential customer base.

An inclining block tariff structure is commonly used to charge for water usage and the main feature is that the more you use,
the higher the average price. The objective of the inclining block tariff is to provide a cross-subsidy for lower usage customers
against high price increases resulting in a reduction in tariff to these customers. This means that higher consuming customers will

see increasingly higher charges based on their electricity usage.

*  The tariff structure is divided into four consumption blocks and each subsequent block has a higher price per kWh of
energy. The amount payable is the sum of consumption per block multiplied by the energy rate/price per unit associated
with each block. The selection of the blocks, the limits and the prices per unit has been set by NERSA and this structure is
required to be implemented by Eskom as is.

*  On the inclining block tariff structure every customer will see a different percentage increase due to their varying

consumption on a monthly basis.
Environmental levy charge - as applied to residential tariffs

* In the Budget Speech on 22 February 2012, the Finance Minister announced that the environmental levy for electricity
generated from non-renewable resources and nuclear energy would be increased on | July 2012 from 2,5 c¢/kWh to 3.5 ¢/
kWh.

* This increase replaces the current funding mechanism included in Eskom’s tariff for energy efficiency initiatives such as the
solar water geyser programme. Consequently there will be no overall impact on the electricity tariffs.

* ltis to be noted that the residential tariffs have two sets of rates: April to June 2012 and July 2012 to March 2013 due to
the treatment of the environmental levy charge. The total energy charge including the environmental levy charge does not
change during the 2012/13 tariff period.

For a description of the charges - refer to the definitions — pages 9-1 |
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NON-LOCAL AUTHORITY & LOCAL AUTHORITY RESIDENTIAL TARIFFS

CIJI3POWER ¢

An electricity tariff for residential bulk supplies > 100 kVA, typically sectional title developments and
multiple housing units, in urban, areas connected prior to | January 2004.

. The inclining block tariff is applicable to Homepower Bulk (refer to page 27 for the rates)
0 All customers on this tariff are advised to convert to Miniflex or Nightsave Urban.

Note: Conversions to alternate tariffs are done on request only. Customers who do not want to convert

or do not apply for a conversion will have the inclining block tariff applied to their bill (refer rates for
Homepower Standard and Homelight).

[[[M}OWER Standard

Suite of electricity tariffs typically for residential customers and low consumption supplies such as churches,
schools, halls, clinics, old-age homes or similar supplies in urbanp areas with an NMD of up to 100 kVA.

The non-local authority Homepower Standard tariff has the following charges:

o an inclining block rate energy charge applied to all energy consumed, divided into four consumption blocks.
0 a ¢/kWh environmental levy charge, applied to all energy consumed.

The Homepower Standard tariff is made up of a range of tariffs, as follows:

Homepower | dual-phase 32 kVA (80 A per phase)
three-phase 25 kVA (40 A per phase)

Homepower 2 dual-phase 64 kVA (150 A per phase)
three-phase 50 kVA (80 A per phase)

Homepower 3 dual-phase 100 kVA (225 A per phase)
three-phase 100 kVA (150 A per phase)

Homepower 4 single-phase 16 kVA (80 A per phase)

The rates payable for all of the above Homepower tariffs options are currently the same. The tariff options are differentiated by the
connection fees payable.




NON-LOCAL AUTHORITY RATES - Homepower Standard

Block | [< 50 kWh] 58.83 67.07 2.00 228 60.83 69.35
Block 2 [> 50 - < 350 kWh] 73.09 8332 2.00 2.28 75.09 85.60
Block 3 [2 350 - < 600 kWh] 109.42 12474 2.00 228 111.42 127.02
Block 4 [> 600 kWh] 120.21 137.03 2.00 228 122.21 139.31

Block | [< 50 KWh] 57.33 6536 3.50 3.99 60.83 69.35
Block 2 [> 50 - < 350 kWh] 71.59 816l 3.50 399 75.09 85.60
Block 3 [> 350 - < 600 kWh] 107.92 123.03 3.50 3.99 111.42 127.02
Block 4 [> 600 kWh] 118.71 13532 3.50 3.99 122.21 13931

The local authority Homepower Standard tariff has the following charges:

. a single c/lkWh energy charge

0 a R/day network access charge based on the NMD of the supply

0 a R/day service charge based on the NMD of the supply

0 a ¢/kWh environmental levy charge, applied to the total active energy supplied in the month.
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LOCAL AUTHORITY RATES - Homepower Standard

Homepower | R4.44 R506 | R554 R632 | 91.82 10467 | 2.00 2.28 3.50 399
Homepower 2 R4.44 R506 | RI1.99 RI367 | 91.82 10467 | 2.00 2.28 3.50 399
Homepower 3 R4.44 R506 | R24.07 R2744 | 91.82 10467 | 2.00 228 3.50 399
Homepower 4 R4.44 R506 | R2.84 R324 | 91.82 10467 | 2.00 228 3.50 399
:;Te;g:;; . R10.73 R1223 | R1.93  R220 88.86 10130 | 2.00 228 3.50 3.99
T R10.73 RI1223 | R2.12 R242 | 91.82 10467 | 2.00 228 | 3.50 399

* Homepower Bulk network charge is R/dwelling/day
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NON-LOCAL AUTHORITY & LOCAL AUTHORITY HOMELIGHT

CIJTXIGHT

Suite of electricity tariffs that provides a subsidy to low-usage single phase residential supplies in urban,
and electrification areas and has the following charges:

For non-local authority billed and prepayment metered customers:

0 an inclining block rate energy charge applied to all energy consumed, divided into four consumption blocks
0 a c/kWh environmental levy charge applied equally to all energy consumed.

For a description of the charges — refer to the definitions — pages 9-1 1

The Homelight tariffs are divided into two tariffs; Homelight 20A and 60A tariffs. These tariffs are currently differentiated only
by the connection fee payable. Homelight 20A typically allows for a free connection whereas a connection fee is payable for a
60A supply.

The tariff is the same for prepaid and billed supplies.

Explanation of the capacity of the supply

Any combination of appliances can be used at the same time as long as the capacity of all appliances does not exceed a maximum
of 4 200 W for 20A limited supplies and 12 500 W for 60A limited supplies.

However, for any customers still on 2.5A or |0A, the following capacity should not be exceeded; 525 W for 2.5A limited
supplies, 2 100 W for 10A limited supplies.

Any customers who wish to upgrade their supply from 20A to 60A should be aware of the connection fee applicable.

~ Impareofthe 49M initiative! [N, Ve v BT




NON-LOCAL AUTHORITY RATES - Homelight | & 2, 20A & 60A

Block | [< 50 kWh] 58.83 67.07 2.00 2.28 60.83 69.35
Block 2 [2 50 - < 350 kwh] 73.09 8332 2.00 228 75.09 85.60
Block 3 [> 350 - < 600 kWh] 109.42 12474 2.00 228 111.42 127.02
Block 4 [> 600 kWh] 120.21 137.03 2.00 2.28 122.21 13931

Block | [< 50 kWh] 57.33 65.36 3.50 399 60.83 69.35
Block 2 [> 50 - < 350 kWh] 71.59 81.61 3.50 399 75.09 85.60
Block 3 [> 350 - < 600 kWh] 107.92 123.03 3.50 399 111.42 127.02
Block 4 [> 600 kWh] 118.71 13532 3.50 3.99 122.21 13931

0 For local authority customers:

0 an active energy charge applied to all energy consumed,

O a ¢/kWh environmental levy charge applied to all energy consumed.

R T—— e o inicincive! L [T



LOCAL AUTHORITY RATES - Homelight | & 2, 20A & 60A

Homelight |

10A 141.73 161.57 2.00 2.28 143.73 163.85
20A 141.73 161.57 2.00 2.28 143.73 163.85
60A 159.42 181.74 2.00 2.28 161.42 184.02
Homelight 2

20A 123.07 140.30 2.00 2.28 125.07 142.58
60A 140.79 160.50 2.00 228 142.79 162.78

Homelight |
10A 141.73 161.57 3.50 3.99 145.23 165.56
20A 141.73 161.57 3.50 3.99 145.23 165.56
60A 159.42 181.74 3.50 3.99 162.92 185.73
Homelight 2

20A 123.07 140.30 3.50 3.99 126.57 14429
60A 140.79 160.50 3.50 3.99 144.29 164.49
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NON-LOCAL AUTHORITY & LOCAL AUTHORITY HOMEFLEX

CITTTFLEX

A TOU electricity tariff being currently rolled out on a voluntary basis to selected medium-to-high usage
residential customers in urban, areas with an NMD of up to 100 kVA and has the following charges:

. seasonally and time-of-use differentiated c/lkWh active energy charge

0 a R/day network access charge based on the NMD of the supply

O a R/day service charge based on the NMD of the supply

. a c/kWh environmental levy charge applied to the total active energy supplied in the month

This tariff will be implemented initially on a voluntary basis to selected 10 000 suburban residential customers in selected
areas, together with advanced metering infrastructure (smart metering technology). Homeflex will be marketed to suburban
residential customers in a phased approach, once the advanced metering infrastructure (meter; communications and systems)
is in place.

The Homeflex tariff is made up of a range of tariffs, as follows, but is currently only being offered on Homeflex 4:

Homeflex | | dual-phase 32 kVA (80 A per phase)
three-phase 25 kVA (40 A per phase)
Homeflex 2 | dual-phase 64 kVA (150 A per phase)
three-phase 50 kVA (80 A per phase)
Homefex 3 | dual-phase 100 kVA (225 A per phase) TOU Periods
three-phase 100 kVA (150 A per phase)

Homeflex 4 |single-phase 16 kVA (80 A per phase)

Defined time periods

- Off-Peak
Bl ek

Monday to Sunday

For a description of the charges — refer to the definitions — pages 9-1 1
For more information on this tariff, please visit: www.eskom.co.zaltariffs.
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NON-LOCAL AUTHORITY RATES - Homeflex

NON-LOCAL AUTHORITY RATES - Homeflex

High demand 196.22 22948 |61.83 72311 2.00 228 | 3.50 399
Homeflex| ——— R 3.32 | R3.89 | R4.13 | R483

Low demand 73.90 8642 |49.25 5759 2.00 228 | 3.50 399

High demand 196.22 22948 |61.83 7231 2.00 228 | 3.50 399
Homeflex2————— R 3.32 R 3.89 R8.92 | R 1043

Low demand 73.90 8642 |49.25 5759 | 2.00 228 | 3.50 399

High demand 196.22 22948 | 61.83 7231 | 2.00 228 | 3.50 399
Homeflex3 ——— R 3.32 | R3.89 |[R17.95| R21.00

Low demand 73.90 8642 | 49.25 5759 | 2.00 228 | 3.50 399

High demand 196.22 22948 |61.83 7231 2.00 228 | 3.50 399
Homeflex4 ——— R 3.32 R 3.89 R2.11 R2.46

Low demand 73.90 8642 | 49.25 5759 | 2.00 228 | 3.50 399
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RURAL TARIFFS

[IIE}BAVE Rural

Electricity tariff for high load factor rural, customers, with an NMD from 25 kVA at a supply voltage < 22
kV (or 33 kV* where designated by Eskom as rural), and has the following charges:

O seasonally differentiated c/kWh active energy charges based on the voltage of the supply and the transmission
zone

. seasonally differentiated energy demand charge (which includes energy and network costs) based on the
voltage of the supply, the chargeable demand and the transmission zone; applicable during peak periods only

Q a bundled R/kVA/month Transmission and Distribution network access charge' based on the voltage of the
supply, the transmission zone and the utilised capacity applicable during all time periods

O no network demand charge

. a ¢/kWh environmental levy charge applied to the total active energy supplied in the month

. a R/day service charge based on monthly utilised capacity of each premise linked to an account

. a R/day administration charge based on monthly utilised capacity of each premise linked to an account

For a description of the charges — refer to the definitions — pages 9-1 1

1 The network access charge is subsidised by the electrification and rural subsidy on Nightsave (Urban), Megaflex and Miniflex.

& Note that some rural networks with a voltage of 33 kV have been specifically designated by Eskom as rural reticulation networks.




NON-LOCAL AUTHORITY RATES - Nightsave Rural

High demand season Low demand season High demand season | Low demand season
Transmission zone Voltage [Jun - Aug] [Sep - May] [Jun - Aug] [Sep - May]
VAT incl VAT incl VAT incl VAT incl VAT incl
< 300 < 500V 48.98 55.84 32.09 36.58 191.67 21850 | 116.22 13249 | R8.22 R937
2 500V & < 22kV 47.44 54.08 31.11 3547 186.70 21284 | 113.21 12906 | R7.55 RB86I
<500V 49.42 56.34 32.37 36.90 193.60 22070 | 117.40 13384 | R8.24 R939
> 300km and < 600km
> 500V & < 22kV 4791 54.62 31.38 35.77 188.60 21500 | 114.34 13035| R7.58 RB864
< 500V 4991 56.90 32.68 37.26 195.55 22293 | 118,56 3516 R8.32 R948
> 600km and < 900km
> 500V & < 22kV 48.36 55.13 31.69 36.13 190.48 217.15| 115.49 13166 | R7.63 R870
-~ 500k <500V 50.40 57.46 32.97 37.59 197.54 22520 | 119.76 13653 | R8.33 R9.50
> 500V & < 22kV 48.82 55.65 31.97 3645 192.43 21937 | 116.67 13300 R7.64 R87I
Environmental levy charge [c/kWh]
Apr 2012 toJun 2012 Jul 2012 to Mar 2013
VAT incl VAT incl
2.00 | 228 350 | 399
VAT incl VAT incl
< 100 kVA RI1I1.14 R1270 |R3.17 R3.61
> 100 KVA & < 500 kVA R 38.00 R4332 |R17.61 |R20.08
> 500 kVA & < | MVA R116.88 |R 13324 |R27.03 |R308I
> | MVA R116.88 |R 13324 |R50.17 |R57.19
Key customers R 2,290.72 R261142|R50.17 |R57.19
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LOCAL AUTHORITY RATES - Nightsave Rural

Transmission zone High demand season Low demand season | High demand season | Low demand season
Voltage [Jun - Aug] [Sep - May] [Jun - Aug] [Sep - May]
VAT incl VAT incl VAT incl VAT incl VAT incl
< 3000 <500V 51.66 58.89 33.86 3860 | 202.28 23060 122.66 13983 | R8.67 R9.88
2 500V & < 22kV 50.08 57.09 32.82 3741 197.05 224.64| 119.49 13622 R7.96 R9.07
00k and < 00k < 500V 52.14 59.44 34.17 3895 | 204.33 23294 123.87 14121 | R8.72 R99%4
>500V&<22kVv|  50.55 57.63 33.16 3780 | 199.05 22692 120.68 3758 | R7.99 RO.lI
600k and < 500k <500V 52.68 60.06 34.49 3932 | 206.39 23528| 125.13 14265 | R8.80 R 1003
> 500V & < 22kV 51.05 5820 33.44 38.12 | 201.06 22921 | 121.90 13897 | R8.05 R9.18
- 500 <s00v|  53.17 6061 34.80 39.67 | 208.47 23766 126.40 144.10| R8.83 R 10.07
>500v&<22kvV|  51.54 58.76 33.75 3848 | 203.08 23151 | 123.14 14038 | R8.07 R9.20
Environmental levy charge [c/kWh]
Apr2012toJun 2012 Jul 2012 to Mar 2013
VAT incl VAT incl
2.00 | 228 350 | 399
VAT incl VAT incl
< 100 kVA R11.74 R1338 |R3.37 R 3.84
> 100 kVA & < 500 KVA R 40.10 R4571 R 18.58 |R21.18
> 500 KVA & < | MVA R123.36 |R140.63 |R28.49 |R3248
> | MVA R 123.36 |R 14063 |R52.95 |R6036
Key customers R 2,417.62 R2,756.09 |[R52.95 |R60.36
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NON-LOCAL AUTHORITY AND LOCAL AUTHORITY RURAFLEX

RURA ;!5 ¢

TOU electricity tariff for rural, customers with dual and three-phase supplies with an NMD from 25 kVA
with a supply voltage = 22kV (or 33 kV where designated by Eskom as rural) and has the following charges:

. seasonally and time-of-use differentiated c/kVWh active energy charges (which includes network costs)

0 three time-of-use periods namely Peak, Standard and Off-Peak Periods

0 a R/kVA/month bundled network access charge applicable during all time periods

J no network demand charge

. a c/kvarh reactive energy charge supplied in excess of 30% (0,96 PF) of the kWh recorded during the entire

billing period. The excess reactive energy is determined using the billing period totals and will only be applicable
during the high-demand season

o a c/kWh environmental levy charge applied to the total active energy supplied in the month
0 a R/day service charge based on monthly utilised capacity of each premise linked to an account
0 a R/day administration charge based on monthly utilised capacity of each premise linked to an account

For a description of the charges - refer to the definitions — pages 9-1 1
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NON-LOCAL AUTHORITY RATES - Ruraflex

High demand season [Jun - Aug] Low demand season [Sep - May]

Transmission | Voltage Peak Standard Off Peak Peak Standard Off Peak
zone VAT ind! VAT indl VAT incl VAT indl b VAT incl VAT indl

< 500V 327.44 373.28 | 83.89 95.63 | 44.11 5029 | 90.12 10274 | 54.58 6222 | 37.68 4296 |R 1147 R 13.08
=00 > 500V & < 22kV | 312.30 356.02 | 80.11 9133 42.16 48.06 | 86.05 98.10| 52.15 5945 | 36.04 4109 |[R1052 R 1199
> 300km and < 500V 329.55 375.69 | 84.40 9622 | 44.37 50.58 | 90.72 10342 | 54.91 62.60 | 37.93 4324 |R1152 RI3.13
< 600km > 500V & < 22kV | 314.35 35836 | 80.61 9190 | 42.41 4835 | 86.61 9874 |52.48 59.83 | 36.27 4135 |R 1059 R 1207
> 600km and < 500V 331.64 378.07 | 84.95 96.84 | 44.66 50911 91.27 10405 | 55.23  62.96 | 38.16 4350 |R11.58 R13.20
< 900k >500V& <22k 316,40 36070 | 8111 9247 42.68 4866|8715  9935|52.81 6020|3652 4163 |R1063 RI2I2
-+ 900km < 500V 333.75 380.48 | 85.48 9745 | 44.92 5121191.85 10471 | 55.59 63.37 | 38.38 4375 |R 1162 RI1325

> 500V & < 22kV | 318.44 363.02 | 81.64 93.07 | 42.93 4894 | 87.70 9998 | 53.15 60.59 | 36.70 4184 |R1064 RI213

Environmental levy charge [c/kWh] Reactive energy charge [c/kvarh]
Apr2012tojun2012  Jul2012to Jun 2013 High season Low season
VAT incl VAT incl VAT incl VAT incl
2.00 ‘ 228 3.50 ‘ 399 5.44 ‘ 620| 0.00 ‘ 0.00

< 100 kVA R11.14 R12.70 R3.17 |[R36l
> 100 kVA & < 500 kVA R 38.00 R43.32 R 17.61 | R20.08
> 500 kVA & < | MVA R116.88 |R 13324 R 27.03 | R308I
> | MVA R116.88 |R 13324 R50.17 |R57.19
Key customers R 2,290.72 | R261142 R50.17 |R57.19




LOCAL AUTHORITY RATES - Ruraflex

High demand season [Jun - Aug] Low demand season [Sep - May]

Transmission | Yoltage Peak Standard Off Peak Peak Standard Off Peak
zone VAT ind VAT indl VAT incl VAT indl VAT ind VAT ind VAT indl
< 300km < 500V 345.58 39396 | 88.55 10095 |46.56 53.08 | 95.13 10845|57.60 6566 |39.79 4536 |R12.11 R [3.8]

> 500V & < 22kV | 329.60 37574 | 84.54 9638 | 44.49 50.72 |90.82 10353 |55.02 6272 [38.05 4338 |RI1I.12 R 268
>300kmand | < 500V 347.79 39648 | 89.12 101.60 | 46.84 5340 | 95.76 109.17 |57.95 6606 |40.02 4562 |[R12.15 R385
< 600km > 500V & <22kv| 331.77 37822 | 85.06 9697 | 44.77 5104 |91.40 10420 |55.39 63.14 |38.28 4364 |[RI1I1.16 R 272
> 600km and | < 500V 350.01 3990! | 89.65 10220 |47.12 5372 | 96.34 10983 |58.33 6650 |40.27 4591 |[R12.23 R 1394
< 900km 2500V & < 22kv| 333.92  380.67 | 85.60 97.58 | 45.06 5137 [91.99 10487 |55.74 6354 |38.53 4392 |R11.22 R 1279
- 900k < 500V 352.24 40155 [90.20 10283 | 47.42 54.06 | 96.94 1105] |58.66 6687 |40.52 46,19 |R12.27 R 1399

> 500V & <22kv| 336.10 383.15 | 86.16 9822 |45.32 5166 |92.57 10553 |56.08 6393 [38.75 4418 |[R11.23 R 1280

Environmental levy charge [c/kWh] Reactive energy charge [c/kvarh]

Apr2012to Jun2012  Apr20I2tojun 2013 High season Low season

VAT incl VAT incl VAT incl VAT incl

2.00 ‘ 2.28 3.50 ‘ 3.99 5.75 ‘ 656/ 0.00 ‘ 0.00
VAT incl VAT incl

< 100 kVA R11.74 R 13.38 R 3.37 R 3.84
> 100 kVA & < 500 kVA R 40.10 R4571 R 18.58 R21.18
> 500 kVA & < | MVA R 123.36 R 140.63 R 28.49 R32.48
> | MVA R 123.36 R 140.63 R 52.95 R 60.36
Key customers R 2,417.62 R 2,756.09 R 52.95 R 60.36




NON-LOCAL AUTHORITY AND LOCAL AUTHORITY LANDRATE

[EX\T>RATE

Electricity tariff for rural, customers with single, dual or three-phase conventionally metered supplies with
an NMD up to 100 kVA with a supply voltage < 500 V and has the following charges:

O a single c/lkWh active energy charge

. a R/day network access charge based on the NMD of the supply

0 a R/day service charge based on the size of supply

0 a c/kWh environmental levy charge applied to the total active energy supplied in the month

Landrate Dx is a non-metered supply with a fixed charge based on Landrate 4, typically suited to small
telecommunication installations, where the electricity usage is low enough not to warrant metering for

billing purposes.

The Landrate range of tariffs are:

Landrate | single-phase 16 kVA (80 A per phase)
dual-phase 32 kVA (80 A per phase)
three-phase 25 kVA (40 A per phase)

Landrate 2 dual-phase 64 kVA (150 A per phase)
three-phase 50 kVA (80 A per phase)

Landrate 3 dual-phase 100 kVA (225 A per phase)
three-phase 100 kVA (150 A per phase)

Landrate 4 single-phase 16 kVA (80 A per phase)

Landrate Dx* | single-phase 5 kVA (limited to 10 A per phase)
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NON-LOCAL AUTHORITY AND LOCAL AUTHORITY RATES - Landrate

NON-LOCAL AUTHORITY RATES - Landrate

Landrate | R 1431 R 1631 | R17.47 R 1992 | 79.87 91.05 2.00 228 3.50 399
Landrate 2 R 1431 R 1631 | R26.86 R3062 | 79.87 91.05 2.00 228 3.50 399
Landrate 3 R 1431 R 1631 | R42.95 R4896 | 79.87 91.05 2.00 228 3.50 399
Landrate 4 R13.92 R 587 | 156.85 1788 2.00 228 3.50 399

Landrate Dx (Apr - Jun) * R 30.92 R 35.25 |*Landrate Dx charge includes the Environmental levy charge: (2 c/kWh)

Landrate Dx (Jul - Mar) ** R 30.97 R 353| |**Landrate Dx charge includes the Environmental levy charge: (3.5 c/kWh)

LOCAL AUTHORITY RATES - Landrate

Landrate | R15.12 R1724 | R18.43 R210I 84.30 96.10 2.00 2.28 3.50 399
Landrate 2 RI15.12 R1I1724 | R28.37 R3234 | 84.30 96.10 2.00 2.28 3.50 399
Landrate 3 R15.12 R 1724 | R45.35 R5170 | 84.30 96.10 2.00 228 3.50 399
Landrate 4 R 14.69 R 1675 | 165.57 188.75 2.00 228 3.50 399

Landrate Dx (Apr-Jun)* | R 32.65 R 3722 |*Landrate Dx charge includes the Environmental levy charge: (2 c/lkWh)

Landrate Dx (Jul - Mar) ** R 32.70 R 37.28 |** Landrate Dx charge includes the Environmental levy charge: (3.5 c/kWh)
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NON-LOCAL AUTHORITY RATES - Landlight

[XYDXIGHT

An electricity tariff that provides a subsidy to low-usage single phase supplies in rural_ areas, limited to 20A
and has the following charges:

0 a single c/kWh active energy charge inclusive of the environmental levy

The features of this tariff are:

. only offered on 20A supplies

. no fixed charges applicable

0 applicable only on prepayment metering technology
0 not applicable to local-authority supplies

NON-LOCAL AUTHORITY RATES - Landlight

Landlight 241.61 27544 | 2.00 228 | 3.50 399
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COMPARISON OF LANDRATE |, LANDRATE 4 & LANDLIGHT
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The break-even between Landlight, Landrate 4 and Landrate is shown in the above graph.

Note:
o If less than 501 kWh/month is used, Landlight is cheaper than Landrate 4.
0 If less than 705 kWh/month is used, Landrate 4 is cheaper than Landrate |.

For a description of the charges — refer to the definitions — pages 9-1 1
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APPENDIX A- TRANSMISSION ZONES & APPLICABLE SURCHARGES

The transmission network charge is subject to a transmission surcharge. Where transmission network charges are applicable

they are shown inclusive of the surcharge. The surcharge rate depends on the distance from a central point in Johannesburg.

< 300 km 0%
> 300 km and < 600 km 19%
> 600 km and < 900 km 2%
> 900 km 3%
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APPENDIX B TREATMENT OF PUBLIC HOLIDAYS FOR 2012/13

The table below indicates the treatment of public holidays in terms of the TOU tariffs, namely Nightsave (Urban Large
& Small), Megaflex, WEPS and Miniflex tariffs for the period | April 2012 to 31 March 2013 for non-local-authority
supplies. The holidays from | April 2012 until 17 June 2013 are shown to accommodate local authority supplies. The appropriate
seasonally differentiated energy charges will be applicable on these days. Any unexpectedly announced public holiday will be
treated as the day of the week on which it falls.

NOTE: All public holidays for the Nightsave (Rural) and Ruraflex tariffs will be treated as the day of the week on which it falls.

[MITEisSAVE [TTIT¥LEX
Urban Small & Large mm}LEx
WEPS
6 April 2012 Good Friday Friday Sunday Sunday
9 April 2012 Family Day Monday Sunday Sunday
27 April 2012 Freedom Day Friday Sunday Saturday
| May 2012 Workers Day Tuesday Sunday Saturday
16 June 2012 Youth Day Saturday Sunday Saturday
9 August 2012 National Women's Day Thursday Sunday Saturday
24 September 2012 Heritage Day Monday Sunday Saturday
|6 December 2012 Day of Reconciliation Sunday Sunday Sunday
|7 December 2012 Public Holiday Monday Sunday Saturday
25 December 2012 Christmas Day Tuesday Sunday Sunday
26 December 2012 Day of Goodwiill Wednesday Sunday Sunday
| January 2013 New Year's Day Tuesday Sunday Sunday
21 March 2013 Human Rights Day Thursday Sunday Saturday
29 March 2013 Good Friday Friday Sunday Sunday
| April 2013 Family Day Monday Sunday Sunday
27 April 2013 Freedom Day Saturday Sunday Saturday
| May 2013 Workers Day Wednesday Sunday Saturday
16 June 2013 Youth Day Sunday Sunday Sunday
|7 June 2013 Public Holiday Monday Sunday Saturday
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APPENDIX C - ESKOM’S DEFINED TIME PERIODS

Nightsave Urban Large, Nightsave Urban Small and Nightsave Rural

23 24 1
Weekdays
Saturday
19 5)
18 6
7

17

13 4, M

Megaflex, WEPS, Miniflex and Ruraflex

Weekdays

Saturday Peak

Standard

Off-peak
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APPENDIX D - EXPLANATION OF THE EXCESS NETWORK ACCESS
CHARGE FOR THE NMD RULES

Exceeding your notified maximum demand (NMD) will impact the network access charge (NAC) payable as an excess network
access charge (NAC). The excess NAC charge will be raised on the following tariffs; Ruraflex, Nightsave rural, Megaflex,
Nightsave Urban Small and Nightsave Urban Large. Refer to the respective tariff(s) for the current applicable NAC on which
the excess NAC charge is based. The NMD rules and a modelling tool to calculate the impacts based on the latest rates can be

found at www.eskom.co.za/tariffs.

In terms of the NMD rules, the following is taken into account when the notified maximum demand (NMD) is exceeded

. Event number - every time the NMD is exceeded (whether within or above exceedance limit) based on a rolling
12 months (i.e. previous | | months from current month).

. Exceeded amount - any demand (in kVA) recorded which is above the NMD.

. NAC charge — the R/kVA value charged per tariff..

0 Demand exceeding the NMD - the exceeded kVA amount above the NMD.

0 Excess NAC charges - the Demand exceeding the NMD (kVA) multiplied by the event number multiplied by

applicable tariff NAC charge.

EXAMPLE TO DEMONSTRATE THE NMD RULES

. A customer on Miniflex tariff, taking supply at less than 500 V and transmission zone >300 km and <600 km with
an NMD of 200 kVA. The scenario looks at the customer’s demand pattern over a “historical” 24 month period
to demonstrate the rolling |2 months period.

0 Below are the results, i.e. the graph comparing the NMD, the 5% limit, the monthly utilised capacity (MUC) and the
Annual Utilised Capacity (AUC). The results sheet explains how the customer is charged when the NMD, 5% limit
or previous AUC are exceeded at any given period.

NMD Comparison with MUC and 5% limit

300

280
260

240 o

AUC reset to 220 kVA for 12 months

220 o

£ 200
180 4
160 4
140

120

100
Jan  Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Months

‘ =MD (kVA)  —— NMD (kVA) —— Exceedance limit (5% of NMD) ‘
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APPENDIX D - EXPLANATION OF THE EXCESS NETWORK ACCESS
CHARGE FOR THE NMD RULES continued...

Result Sheet

Year | Month | NMD | MD | MUC | AUC E d Event | E E ded | *NAC NAC (R) | Excess | Total Comments
limit (5% No. NAC (demand | charge NAC NAC (R/
of NMD) exceeding | (R/kVA) charge | kVA)
NMD) (RIKVA)
kVA
R 14.14 |*t free event, no excess
200 | 205 | 205 200 | 210 No 5 R 2,899 N/A R 2,899 NAC. AUC not reset
200 | 180 |200 |200 |210 Ri14.14 | R2828 R 2,828
200 190 | 200 200 | 210 Ri4.14 | R2828 R 2828
R 14.14 2" free event, no excess
200 210 210 200 210 2 No 10 R2969 N/A R 2969 NAC, AUC not reset
_—
§ 200 195 | 200 200 | 210 Ri4.14 | R2828 R 2828
:‘ 200 | 180 |200 |200 |20 Ri14.14 | R2828 R2828
3
.g R 14.14 5% limit exceeded, 3
1) event i.e. NAC is 3X
3. 200 220 |220 220|210 3 Yes 20 R3,111 R 848 R 3959 exceeded KVA. AUC
: reset MD > previous UC
E 200 180 | 200 220 | 210 Ri4l4 R30I R30I
E 200 180 | 200 220|210 Ri4l4 R30I R3,111
200 | 160 |200 220 |210 Ri4l4 |R3111 R3,111
200 | 180 |200 |220 |210 Ri414 | R3,111 R3,111
R 14.14 Within 5% limit but
4" event, NAC is 4X
200|210 |210 220|210 4 Yes 10 R 3,582 R 566 R3,676 exceeded KVA. AUC not
reset, MD < prev UC
200 195 200 220 210 R 1624 R 3,582 R 3,582
200 185 | 200 220|210 R1624 | R3582 R 3,582
200 190 200 220 210 R 1624 R 3,582 R 3,582
R 1624 R 3,582 5% limit exceeded, NAC
is 4X exceeded kVA.
—
5 200 |215 |215 |220 |210 3 Yes s R733  |Ra3i4 |AUCnotreset MD <
o previous UC. Rolling
: |2 months has lapsed,
s 4™ event in new year.
§ 200 185 | 200 220|210 R1624 | R3582 R3,582
O
:— 200 | 180 [200 |220 |210 R1624 | R3582 R 3,582
g 200 180 | 200 s 210 R1624 | R3,500 R 3,500 r\ezs;rtwigths\aE\s;j, AUC
o .
= 200 |1go |200 |25 210 R1624 | R3500 R 3,500
200 150 | 200 215 210 R1624 | R3500 R 3,500
200 160 200 215 210 R 1624 R 3,500 R 3,500
200 180 200 215 210 R 1624 R 3,500 R 3,500
200 190 | 200 215 210 R1624 | R3,500 R 3,500

improrve 49M initiative! [JEEESS— v R R




APPENDIX E - ESKOM’S AVERAGE PRICE ADJUSTMENT

Eskom’s tariffs are adjusted on an annual basis — previously on | January, but due to the change in Eskom’s financial year price
adjustments now take place on | April every year. The average tariff adjustments for the last |5 years are indicated in the table
below. Some tariffs, due to structural changes, have experienced a higher or lower impact than the average tariff adjustment.

Eskom’s average tariff adjustment for the last 15 years

| January 1997 5,00% 8,62%
| January 1998 5,00% 6,87%
| January 1999 4,50% 521%
| January 2000 5,50% 537%
| January 2001 5,20% 5,70%
| January 2002 6,20% 9,20%
| January 2003 8,43% 5,80%
| January 2004 2,50% 1,40%
| January 2005 4,10% 3,42%
| April 2006/7 5,10% 4,70%
| April 2007/8 590% 7,10%
| April 2008/9* 27,50% 10,30%
| April 2009/10 31,30% 6,16%
I April 2010/1 | 24,80% 5,40%
I April 201 1/12 25,80% 4,50%
[ April 2012/13 16,00% 52%

* Comprises two increase in 2008/9, average of 14.2% on | April 2008 and 34.2% on | July 2008.
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APPENDIX F - PRICING OF ELECTRICITY

Eskom's average price for electricity is based on the overall cost of supply but, in order to determine tariffs, it is first necessary
to break down the overall costs into relevant cost categories. Costs are expressed in a manner that will ultimately be applied
to derive the tariffs according to an appropriate cost driver. By using the correct cost driver for each cost component, the
possibility of inappropriate pooling of costs is reduced.

Common cost drivers are:

0 R/customer/month or R/customer/day - typically for customer service and administration costs
. R/KVA - typically for network costs

. c/kWh - typically for energy costs

. c/kvarh - reactive energy costs

0 Energy loss factors for energy loss costs

The cost of providing electricity to customers varies according to:

0 The quantity of electricity used and the period (time or season) when the electricity is used
0 The size/capacity of the supply required

0 The geographic location of the customer

. The voltage at which supply is provided

0 The cost of connecting a supply

A totally cost-reflective tariff will reflect the cost drivers and the factors that could influence cost by taking into account the

following:

0 The time of use and seasonal variance of energy costs

. Unbundled costs for distribution and transmission networks. These costs are differentiated according to:
- the supply voltage
- the density of the points of delivery

0 Retail charges that reflect the size of the customer and the service provided

o A connection charge that reflects the location of the supply and the impact on upstream costs

However, the tariff applied depends on meter capability, billing functionality and logistics, as well as limitations on tariff complexity
and the impact of changes to existing tariffs. For more energy-intensive users of electricity, tariff structures tend to be more
complex, whereas for users such as domestic customers tariffs are simpler.

A larger customer will have a much lower supply cost than a smaller customer. In Eskom, larger customers generally subsidise
smaller customers. The reasons for the higher cost for small customers are as follows:
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APPENDIX F - PRICING OF ELECTRICITY continued...

As a ratio of overall consumption, smaller customers tend to use much more electricity in the more expensive peak
periods and have a poorer load factor than larger customers.

Significantly more network capacity is required at the lower voltage level (e.g. 500 V) to supply a smaller customer
than is required to supply a larger customer (e.g. 132 kV). This means that more electrical networks have to be
built, maintained and operated to supply smaller customers. Also, more electrical losses occur in the latter sector.

For Eskom, the overall price of electricity is regulated and is based on approved costs plus a return on investment as determined
by the National Electricity Regulator of South Africa. While Eskom’s average price (total revenue/total consumption) is based
on cost, individual price levels per customer or per customer class might not be cost-reflective. This is due to cost averaging,
historical cross-subsidies and social factors such as the customer’s ability to pay the determined price.




APPENDIX G - EXPLANATION OF HOW THE AVERAGE PRICE INCREASE
IS APPLIES TO THE ESKOM TARIFF RATES

When the average price increase is announced by the regulator; this is not necessarily the increase applied to the tariff rates.

There are various reasons for this explained as follows:

Approval of average price increase and revenue requirement
NERSA decides on a revenue requirement and from this calculates an average price increase.

This average increase is the difference between the total revenue requirement and kWh sales for the year before and the
revenue and sales for the year under review. The average price increase is an increase on the overall revenue and sales and is
not an increase on the tariff rates.

There is a therefore a difference between the average price increase (based on overall revenue and sales) and the increase
applied to the tariff rates (the increase applied to individual tariff charges). The sum of all the tariff rates and their associated
sales must equal the revenue requirement. The reasons for the difference are:

Taking into account the environmental levy charge

The revenue requirement as approved includes all approved costs, including Eskom's cost due to the environmental levy. Eskom
currently shows the cost of the environmental levy as a separate tariff charge. The environmental levy charge does not increase
each year at the price increase and therefore the cost of the environmental levy to Eskom must be subtracted before the tariff
increase to each tariff rate can be calculated.

Determine the level of subsidies

NERSA introduced the inclining block tariffs (IBT) to residential customers in 2010 to provide relief to poorer customers. This
tariff is subsidised as per NERSA's requirement by the following non-local authority Urban tariffs, Megaflex, Miniflex, Nightsave
Urban Small and Nightsave Urban Large and Businessrate. The level of subsidies is determined as the difference between
applying the average increase and the revenue when IBT is implemented.

Residential
The inclining block tariff rates plus environmental levy charge is applied as calculated by NERSA.

Non-local authority Urban tariffs, Megaflex, Miniflex, Nightsave Urban Small and Nightsave Urban Large
and Businessrate

Eskom calculates the level of subsidies and then adds the subsidy to the above tariffs required revenue after applying the average
price increase and subtracting the revenue associated with the environmental levy charge to calculate the tariff increase to be
applied to the above tariff charges.




APPENDIX G - EXPLANATION OF HOW THE AVERAGE PRICE INCREASE
IS APPLIES TO THE ESKOM TARIFF RATES continued...

Calculate tariff increase to local authority tariffs

Due to the requirements of the municipal finance management Act, Eskom is only able to implement a price increase to
municipalities on | July — three months after all other customers. This means a tariff increases must be calculated to ensure
that the revenue received for the full financial year from the municipal customers is the same as if a | April increase had been
applied. For the first 3 months, the previous year's tariffs are applied and then for the last 9 months of the financial year, the
tariff rates plus the price increase is applied.

The tariff rates calculated for the 9 months are then again carried over to the next financial year, making the price change
applicable for a period of 12 months (July to June) and not just the 9 months. This, however, is taken into account when
calculating the next year price increase for municipalities i.e. the first 3 months at the previous year's price increase and the next
9 months at a higher increase. The tariff increase to the | July tariff rates is calculated as per above excluding the environmental
levy charge revenue.

Calculate price increase to rural tariffs
The tariff increase is calculated excluding the environmental levy charge revenue.

The following diagram shows the increases including and excluding the environmental levy for 2012/13

Determines

Calculate price
increase to all
other tariff rates

excluding levy

Determine the
- level of subsidies on
residential tariffs

¥

(Urban - Megaflex, Al tariffs to local Rural non-local
Minflex, Nightsave, authorities authority tariffs
Businessrate)

3 months revenue .
Calculate price

at old rates .
Ad e increase to
subsidies selected tariffs rates

9 months revenue excluding lev 14.95% on
at new rates tariff rates,

e Calculate price Add environmental
A increase to 9 month levy charge
rates excl. levy 15.74% on

average

11.62% on
tariff

Calculate price
increase to selected
tariffs rates excl. levy

11.08% on
average

Add environmental
levy

16.73% on Add environmental

Legend average 16.09% on levy charge 13.5% on
average effective
O Increase applied to tariff rates excluding levy from | April from I July

o Average increase including levy




APPENDIX H - BILLING

Estimated readings

Conventional meters are read at least once every three months. Estimated charges are raised in months during which no meter
readings are taken and these are subsequently adjusted when actual consumption is measured.

Deposits

A security deposit covering three months’ consumption is required.

Pro-rating of bills

Pro-rating takes place under the following circumstances:

0 at times of price increase and seasonal charges
O where a billing period spans the price change period
. where readings for demand or energy are not measured

Pro—ration is done by taking into account the number of days in the billing period where the old rates are applicable and the
number of days in the billing period where the new rates are applicable.

Example: In a billing period of 3| days, with |5 days billed at the old rate and |6 days billed at the new rate, consumption of 1000

kWh in total, consumption is pro-rated as follows:

1000 kWh x 15/30 x c/kWh (old rate)
1000 kWh x 16/30 x c/kWh (new rate)

The above gives an indication of pro-ration of consumption only. In other individual charges, pro-ration may slightly differ;

however, all are based on the number of days.
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APPENDIX | - BASE ENERGY RATE EXCLUDING LOSSES & RELIABILITY
SERVICES RATES (COMMONLY KNOWN AS WEPS)

The following table shows the base energy rate, excluding losses and reliability service. These are the Megaflex tariffs rates

excluding losses and reliability services. Refer to page |4 for the loss factors.
The formula to be used to determine the Megaflex energy rate including losses and reliability services is:
(Energy charge + reliability services charge) x (Distribution voltage loss factor + Transmission zone loss factor - 1)

Note: there may be slight differences in the actual rates after using the above formula. This is due to rounding to 2 decimal places
after the application of the price increase.

NON-LOCAL AUTHORITY RATES - Base energy rate

High demand season [Jun - Aug] 193.39 22047 | 50.00 5700 | 26.54 30.25

Low demand season [Sep — May] 53.70 6122 | 32.77 3735 | 22.81 26.00

Reliability services

excluding losses (c/kWh) 0.53 0.60

LOCAL AUTHORITY RATES - Base energy rate

High demand season [Jun - Aug] 193.04 220.06 | 49.90 56.89 | 26.51 3022

Low demand season [Sep - May] 53.62 61.12 | 32.74 3732 | 22.79 2598

Reliability services

excluding losses (c/kWh)
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