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Disclaimer

The details contained in the Tariff book are purely to inform you of Eskom’s tariffs and charges.
Under no circumstances should the Tariff book be regarded as an amendment of any
agreements with Eskom. No representation or warranty is given regarding the accuracy of any
information contained in the Tariff book. Eskom accordingly disclaims any and all liability
resulting from the use of or reliance on the information contained in the Tariff book.

The official documents containing Eskom’s tariffs are the Schedule of Standard
Prices and can be accessed on the website: www.eskom.co.za/tariffs.


http://www.eskom.co.za/tariffs
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CONTACT NUMBERS

Customers can contact the Eskom Call-Centre for customer services such as account queries,
applications for new connections, transfer of existing accounts and termination of accounts.

Eskom has introduced an easy-to-remember national ShareCall number:
e dial 08600ESKOM on a phone with an alphanumeric keypad; or
e dial 0860037566 if your phone does not have an alphanumeric keypad.

Customers can an SMS message stating their customer service requirement to the following number:
e 35328

For the latest contact details and tariff information, visit our web site at www.eskom.co.za/tariffs.

ESKOM'S CUSTOMER SERVICE CHARTER

Our customers have the right:

to accurate measurement of consumption;

to error-free bills;

to be treated with respect;

to experience excellent treatment in terms of Eskom's electricity supply agreement;
to be dealt with promptly and efficiently;

to be treated fairly;

to have their property treated with respect;

to the confidentiality of their information;

to one-stop service without referral,

to quality of supply in terms of negotiated agreement; and
to be involved in issues affecting them.

Visit our web site at www.eskom.co.za for more information on Eskom's service levels. Go to:
o Customer Care
= Customer Service Information

To view energy saving tips, please visit: http://www.eskom.co.za/sites/idm/Pages/Home.aspx


http://www.eskom.co.za/tariffs
http://www.eskom.co.za/
http://www.eskom.co.za/sites/idm/Pages/Home.aspx
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FOREWORD

On 7 March 2019, the National Energy Regulator of South Africa (Nersa) determined Eskom's allowable
revenue for Eskom for the Multi-Year Price Determination (MYPD) 4 period of 2019/20 to 2021/22 as follows:

Table 1: Allowed Revenues Decision

Decision Decision Decision
MYPD4 2019/20 2020/21 2021/22
Total expected revenues from all customers (R'm) 206 380 221843 233078
Negotiated price agreement and International customers (R'm) 15441 16 736 18 480
Revenues from tariffs based sales (R'm) 190 939 205 107 214 598
Forecast sales to tariff customers (GWh) 186 064 184 898 183 856
Standard average tariff (c/kWh) 102,62 110,93 116,72
Percentage tariff increase (%) 9,41% 8,10% 5,22%

However, on 2 October 2018 and 30 October 2018 NERSA also approved the recovery of Eskom’s MYPD3
RCA balance for year 2 - 4 of R7 776million for a period of 4 years, which means the following revenues (and
consequent annual price increase percentages) are at this stage allowed during the MYPD4 control period:

| 2018/19 2019/20 2020/21 2021/22
RCA Year 2-4 7776 7776 7776
MYPD4 190939 205 107 214 598
Total revenues 176 409 198 715 212 883 222 374

Standard
tariffs: |Sales volumes 188 082 186 064 184 898 183 856

Nersa

Decision |Avg price before RCA 93,79 102,62 110,93 116,72
9,41% 8,10% 5,22%
Avg price after RCA 93,79 106,80 115,14 120,95
13,87% 7,81% 5,05%

Based on this allowed revenue, the Eskom Retail Tariff Structural Adjustment (ERTSA) submission for

2019/20 was approved by Nersa on 13 March 2019. The tariff increases for the 2019/20 financial year are
as follows:

Total Standard tariffs 13.87%
Municipal - 1 July 15.63%
Eskom direct
Key industrial and urban
Megaflex, Miniflex, Nightsave Urban, WEPS, Megaflex Gen

Other tariff charges 13.87%
*Affordability subsidy 15.41%
Other Urban 13.87%
Businessrate, Public Lighting
Rural 13.87%
Ruraflex, Nighsave Rural Landrate, Landlight Ruraflex Gen
Homelight 20A
Block 1 (=0-350kWh) 13.87%
Block 2 (=350kWh) 13.87%
Homelight 60A 13.87%
Homepower 13.87%

* For the non-municipal key industrial and urban tariffs, the effective annual average increase is 13.98%
due to the increased affordability subsidy charge.
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The municipality tariffs have been tabled in Parliament on 15 March 2019 to comply with the Municipal
Finance Management Act (MFMA) requirements.
There are no tariff structural adjustments for 2019/20.

Update on the latest developments regarding the Municipal Tariff rationalisation

Eskom had made an application for the rationalisation of Municipal tariffs on 6 November 2017. NERSA
undertook a public participation process during 2018 and a decision was made on 28 November 2018. This
decision was communicated to Eskom on 7 February 2019 that NERSA has not approved the rationalisation
of Municipal tariffs. It was requested that an updated cost of supply study needs to be undertaken before it
will be considered again. Eskom is in the process of finalising the updated cost of supply study.

Eskom has also requested a further engagement with NERSA to understand the NERSA requirements as no
reasons for the decision were given.

Deon Conradie
Senior Manager (Electricity Pricing)

For customer impact calculations and Eskom’s schedule of standard prices, please refer to the website:
www.eskom.co.zaltariffs.



http://www.eskom.co.za/tariffs
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< less than kWh kilowatt-hour
< less than or equal to MEC maximum export capacity
> greater than MEMA municipal finance management act
2 greater than or equal to MVA megavolt-ampere
A ampere MYPD multi-year price determination
C cents N/A not applicable
c/kVarh cents per reactive kilovolt-ampere-hour | Nersa National energy regulator of South
Africa
c/kWh cents per kilowatt-hour NMD notified maximum demand
CPI consumer price index PF power factor
DUoS Distribution use-of-system R rand
ERS electrification and rural subsidy R/KVA rand per kilovolt-ampere
ETUOS embedded  Transmission use-of- | TOU time of use or time-of-use
system
GWh gigawatt-hour TUoS Transmission use-of-system
km kilometre UoS Use-of-system
kVA kilovolt-ampere V volt
kVarh reactive kilovolt-ampere-hour VAT value-added tax
kv kilovolt W watt
kw kilowatt

DEFINITIONS

Account means the invoice received by a customer for a single point of delivery (POD) or if consolidated, multiple
points of delivery for electricity supplied and/or use of the System.

Active energy charge or energy charge means the charge for each unit of energy consumed, typically charged for as
c/kwh.

Administration charge means the daily fixed charge payable per POD to recover administration-related costs such as
meter reading, billing and meter capital. It is based on the monthly utilised capacity or maximum export capacity of
each POD.

Affordability subsidy charge means the transparent charge indicating socio-economic subsidies related to the supply of
electricity to residential tariffs and is payable on Eskom related active energy sales to non-local authority tariffs.

Ancillary Service charge means the charge that recovers the cost of providing ancillary services by the System
Operator.

Annual utilised capacity means the higher of the notified maximum demand (NMD) or the maximum demand, per
POD/point of supply measured in kVA, and registered during a rolling 12-month period.

Chargeable demand means the highest average demand measured in kVA in a billing month during the chargeable time
periods specified for each tariff. For WEPS, Megaflex and Megaflex Gen, the chargeable period is during these tariffs
peak and standard periods and for Nightsave Urban (Large and Small) and Nightsave Rural during Nightsave’s peak
periods.

Code means the Distribution Code, the South African Grid Code, the Grid Connection Code for Renewable Power Plants
or any other code, published by NERSA, as applicable, and as amended, modified, extended, replaced or re-enacted
from time to time.

Distribution means the regulated business unit through which Eskom constructs, owns, operates and maintains the
Distribution System in accordance with its licence and the Code.

Distribution connected means connected to the Distribution system.

Distribution losses charge means the production-based (energy) incentive to generators. The losses charge is based
on the approved loss factors, the load factor, the amount of energy produced seasonally and TOU and the WEPS energy
rate (excluding losses).

Distribution network capacity charge (previously known as the Distribution network access charge) means the
R/kVA or R/POD fixed network charge raised to recover Distribution network costs and depending on the tariff is
charged on the annual utilised capacity or maximum export capacity where maximum demand is measured or the
NMD where maximum demand is not measured.

Distribution network demand charge means the R/kVA or c/kWh variable network charge raised to recover Distribution
network costs and depending on the tariff may be charged on the chargeable demand or the active energy.

Distribution System means Eskom’s network infrastructure consisting of assets operated at a nominal voltage of 132 kV
or less, not classified as transmission transformation equipment.
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Distribution use-of-system (DUoS) charges means the network tariffs charged for making capacity available,
connecting to and for the use of the Distribution System. The DU0S charges are the source of the Distribution network
charge components in the retail tariff structures.

DUoS charge (generators) means the DU0S charges payable by generators. These DUo0S charges for generators
comprise the network capacity charge based on maximum export capacity, the losses charge, the ancillary service
charge, the service charge and the administration charge. Refer to GENERATOR TARIFFS.

DUoS charge (loads) means the DUoS charges payable by loads. These DUoS charges comprise the network
capacity charge, the network demand charge, the urban low voltage subsidy charge, the ancillary service charge,
the service charge, the administration charge and the electrification and rural network subsidy charge.

Electrification and rural network subsidy charge means the DUoS charge transparently indicating the contribution
towards socio-economic network-related subsidies for Residential and Ruraly, tariffs and is payable by loads that use the
Distribution or Transmission System for the delivery of energy.

Energy demand charge means the seasonally differentiated charge per POD that recovers peak energy costs, and
based on the chargeable demand.

Embedded Transmission use-of-system (ETU0S) charge means the TUoS charges payable by customers connected
to the Distribution network.

Excess network capacity charge (previously known as the excess network access charge) means the charge
payable with reference to the NMD rules and is based on the maximum demand exceeding the NMD multiplied by the
event number (recorded every time the NMD is exceeded) multiplied by the applicable network capacity charges for
the tariff. Refer to APPENDIX C - NMD RULES and EXCESS NETWORK CAPACITY CHARGES).

High-demand season means the TOU Period from 1 June to 31 August of each year.

High voltage (HV) networks usually consist of equipment supplied at a voltage greater than 22kV and consist of the
distribution substations and networks. A substation is considered an HV substation when the primary side of the
substation is supplied at a voltage > 22 kV.

Key customer means a customer identified by Eskom as requiring special services, or a customer that consumes more
than 100 GWh per annum on a contiguous site.

Local authority tariffs means tariffs applicable to municipal bulk points of supply.

Loss factors mean the factor indicating the cost or benefit of technical energy losses on the Transmission and the
Distribution System. The Distribution loss factors differ per voltage category and per Rural, and Urban, categories.
The Transmission loss factors differ for generators and loads and are based on the Transmission zones. Refer to
APPENDIX F - LOSS FACTORS.

Losses charge means the charge payable based on the applicable loss factors and the WEPS rate excluding losses
(refer to APPENDIX F - LOSS FACTORS and APPENDIX E - WEPS ENERGY RATE EXCLUDING LOSSES.)

Low-demand season means the TOU Period from 1 September to 31 May of each year.

Maximum demand means the highest average demand measured in kVA or kW at the POD/point of supply during a 30
minute integrating period in a billing month.

Maximum export capacity (MEC) means the maximum capacity at the point(s) of supply notified by the customer and
accepted by Eskom for the transmission of electrical energy between a generator and the Transmission or Distribution
System. Note: The notification of the maximum export capacity shall be governed by the NMD and MEC rules.

Medium voltage (MV) networks consist of the networks above 1 kV up to 22 kV. Some rural networks with a voltage of
33 kV have been specifically designated by Eskom as rural reticulation networks. A substation is considered a MV
substation when the primary side of the substation is supplied at a voltage < 22 kV.

Monthly utilised capacity means the higher of the notified maximum demand (NMD) or the maximum demand,
measured in kVA or kW, registered during the billing month.

Network capacity charge (previously known as the network access charge) means the R/kVA or R/POD fixed network
charge raised to recover network costs and depending on the tariff is charged on the annual utilised capacity or
maximum export capacity where maximum demand is measured or the NMD where maximum demand is not
measured.

Network demand charge means the R/kVA or c/kWh variable network charge raised to recover network costs and
depending on the tariff may be charged on the chargeable demand or the active energy.

Non-local authority tariffs means the tariffs applicable to Eskom’s direct customers (i.e. customers within Eskom’s
licensed area of supply) and exclude the non-local authority tariffs.

Notified maximum demand (NMD) means the contracted maximum demand, notified in writing by the customer and
accepted by Eskom per POD/point of supply. Note: The notification of demand shall be governed by the NMD and
MEC rules.

NMD and MEC rules means the rules approved by NERSA and as amended from time to time for the notification of
demand or maximum export capacity or changes to or exceedances of the NMD or MEC. Refer to APPENDIX C - NMD
RULES and EXCESS NETWORK CAPACITY CHARGES).

Off-peak period means the TOU periods of relatively low system demand.

Peak period means the TOU periods of relatively high system demand.

Point of delivery (POD)/point of supply, means either a single point of supply or a specific group of points of supply on
Eskom’s System from where electricity is supplied to the customer by Eskom or from where the customer supplies
electricity to Eskom’s System located within a single substation, at which electricity is supplied to the customer at the
same declared voltage and tariff. Note: This can be a metering or summation point.
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Public holidays means the treatment of charges on public holidays as specified by Eskom (refer to APPENDIX D -
TREATMENT OF PUBLIC HOLIDAYS FOR 2019/20).

Reactive energy charge means a c/kVArh charge based on the power factor and tariff of the POD.
Residential tariffs means the Homelight and Homepower suite of tariffs.
Ruralp, means areas classified as rural by Eskom for the purposes of tariff design and classification.

Service and Administration charge means the monthly charge payable per account for service and administration
related costs. (Also see service charge and administration charge).

Service charge means the daily fixed charge payable per account to recover service-related costs and is based on the
sum of the monthly utilised capacity or maximum export capacity of all PODs linked to an account.

Standard period means the TOU periods of relatively mid system demand.
Standard charge/fee means the fees/charges (refer to STANDARD FEES/CHARGES FOR SERVICES RENDERED.)

System means the Transmission and Distribution network infrastructure consisting of all lines and substation
equipment.

Time-of-use (TOU) tariff means a tariff with energy charges that change during different TOU periods and seasons.

TOU periods means time blocks based on the volume of electricity demand during high, mid and low demand periods
and may differ per tariff. The TOU periods typically are peak, standard and off-peak periods and differ during in high
and low demand seasons. Refer to APPENDIX A - ESKOM’S DEFINED TIME-OF-USE PERIODS.

Transmission means the regulated business unit through which Eskom constructs, owns, operates and maintains the
Transmission System in accordance with its licence and the Code.

Transmission connected means connected to the Transmission system.

Transmission system means Eskom’s electricity system consisting of all lines and substation equipment where the
nominal voltage is above 132 kV or where the nominal voltage is lower than or equal to 132 kV and there are no
Distribution System assets.

Transmission use-of-system (TUoS) charges means the network tariffs charged for making capacity available,
connecting to and for the use of the Transmission System. The TUoS charges are the source of the ETUoS and the
Transmission network charge components in the retail tariff structures.

Transmission network access charge means the same as Transmission network charge.
Transmission network charge means the network related TUoS charge.

Transmission zone(s) means the geographic differentiation applicable to Transmission network charges and loss
factors as indicated in APPENDIX B - TRANSMISSION ZONES and APPENDIX F - LOSS FACTORS, to indicate the
costs associated with the delivery and transmission of energy.

Urban, areas means areas classified by Eskom as urban for the purposes of tariff design and classification.

Urban low voltage subsidy charge means the charge transparently indicating the network-related cross subsidy
payable by = 66 kV Urban, connected supplies for the benefit of < 66 kV connected Urban, supplies.

Utilised capacity means the same as annual utilised capacity.

STANDARD FEES/CHARGES FOR SERVICES
RENDERED

In addition to the standard tariff charges set out in this schedule, Eskom may raise additional standard fees/charges for
direct services rendered to a customer s e.g. the provision of service mains, the installation of equipment in the
customer's substation, for the taking of any special meter readings, for reconnection of the supply after disconnection (i)
either at the request of the customer or (i) caused by the customer in failure to carry out its obligations, and for
special/additional work done for the customer by Eskom. Refer to www.eskom.co.za/tariffs for the list of
standard/charges/fees applicable.



http://www.eskom.co.za/

Page |9

URBAN TARIFFS

NIGHT-J.\"/ JE

Electricity tariff suitable for high load factor Urban, customers with an NMD greater than 1 MVA for
Nightsave Urban Large and an NMD from 25kVA to 1MVA for Nightsave Urban Small with the
following charges:

e seasonally differentiated c/kWh active energy charges including losses based on the voltage of the supply and the
Transmission zone;

e seasonally differentiated R/kVA energy demand charges based on the voltage of the supply, the Transmission
zone and charged on the chargeable demand in peak periods as specified in APPENDIX A - ESKOM'S DEFINED
TIME-OF-USE PERIODS;

e the treatment of public holidays for the raising of the energy demand charge and the network demand charge
shall be as specified in APPENDIX D - TREATMENT OF PUBLIC HOLIDAYS FOR 2019/20;

e a R/kVA transmission network charge based on the voltage of the supply, the Transmission zone and charged
on the annual utilised capacity measured at the POD applicable during all time periods;

e a R/kVA Distribution network capacity charge based on the voltage of the supply and the annual utilised
capacity measured at the POD applicable during all time periods;

e a R/kVA Distribution network demand charge based on the voltage of the supply and the chargeable demand
measured at the POD applicable during peak periods only;

¢ aR/kVA urban low voltage subsidy charge applicable to > 66 kV supplies based on the voltage of the supply and
charged on the annual utilised capacity measured at the POD applicable during all time periods.

e ac/kWh ancillary service charge based on the voltage of the supply applicable during all time periods;
e aR/account/day service charge based on the monthly utilised capacity of each POD linked to an account;
e aR/POD/day administration charge based on the monthly utilised capacity of each POD linked to an account;

e ac/kWh electrification and rural network subsidy charge applied to the total active energy measured at the POD
in the month;

e a c/kWh affordability subsidy charge applied to the total active energy purchased from Eskom at the POD in the
month — applicable to non-local authority tariffs only; and

e an excess network capacity charge shall be payable in the event of an NMD exceedance as specified in
accordance with the NMD rules and as set out in APPENDIX C - NMD RULES for the relevant tariff.

For a description of the charges —refer to the definitions — page 6-8 m
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Active energy charge [c/kWh] Energy demand charge [R/kVA/m] Transmission
e High demand season  Low demand season | High demand season  Low demand season network charges
Jone Voltage [Jun - Aug] [Sep - May] [Jun - Aug] [Sep - May] [RIkVAIm]
VAT incl VAT incl VAT incl VAT incl VAT incl
<500V| 8237 9473 64.03 73.63 R250.64 R?28824 R35.03 R 40.28 R9.54 R 1097
<300km 2500V & <66kV| 78.00 89.70 60.89 70.02 R24259 R27898 R33.91 R 39.00 R872 R10.03
266kV & <132kV| 77.43 89.04 60.16 69.18 R233.75 R26887 R32.68 R 37.58 R849 R976
>132kV*| 7243 83.29 56.32 64.77 R22549 R259.31 R31.52 R 36.25 R10.73 R12.34
<500V| 83.48 96.00 64.74 74.45 R253.22 R291.20 R35.37 R 40.68 R9.61 R11.05
>300kmand | =500V & <66KkV| 79.64 91.59 62.13 71.45 R245.05 R281.81 R34.21 R 39.34 R8.80 R10.12
<600km  |266kV &<132kV| 79.05 90.91 61.38 70.59 R236.06 R271.47 R32.98 R 37.93 R855 R9.83
>132kV*| 73.96 85.05 57.47 66.09 R227.79 R26196 R31.80 R3657 |R10.83 R 1245
<500V| 84.25 96.89 65.36 75.16 R255.82 R29419 R35.73 R 41.09 R9.72 R11.18
>600kmand | 2500V & <66kV| 80.43 92.49 62.77 72.19 R24751 R28464 R34.59 R 39.78 R8.88 R 1021
<900km |2 66kV & <132kv| 79.82 91.79 61.99 71.29 R23844 R27421 R33.31 R 38.31 R8.61 R9.90
>132kV*|  74.68 85.88 58.05 66.76 R230.06 R26457 R32.12 R 36.94 R10.99 R 1264
<500V| 85.15 97.92 66.03 75.93 R258.29 R297.03 R36.07 R 41.48 R9.78 R11.25
> 900k 2500V & <66kV| 81.21 93.39 63.38 72.89 R24999 R28749 R34.89 R 40.12 R898 R10.33
266kV & <132kV| 80.65 92.75 62.59 71.98 R240.88 R277.01 R33.65 R 3870 R869 R9.99
>132kV*| 7547 86.79 58.69 67.49 R232.39 R26725 R3245 R37.32 R11.07 R1273
* 132 kV or Transmission connected
Distribution network charges
. Network demand Urban low voltage - X
Voltage Network;l;‘;;:(;ny charge charge subsidy charge Voltage Ancillary service
[RIkVAm] IRIKVAIm] RIKVA/mI ]
VAT incl VAT incl VAT incl VAT incl
< 500V R18.96 R21.80 | R3595 R41.34 | R0.00 R 0.00 <500V 0.44 0.51
2500V & < 66KV R17.39 R20.00 | R3298 R3793 | R0.00 R0.00 2500V & < 66KkV| 0.43 0.49
2 66KV & < 132kV R6.21 R7.14 R1150 R1323 |R1532 R17.62 266kV & < 0.41 0.47
> 132KV / Transmission R 0.00 R 0.00 R0.00 R000 | R1532 R1762 > 132kV* 0.39 0.45
* 132 kV or Transmission connected
Affordability subsidy
Customer Service charge Administration charge Electrification and charge [c/kWh]
categories [Riaccount/day] [R/POD/day] rural network subsidy = Only payable by non-local
charge [c/kWh] authority tariffs
VAT incl VAT incl
>1 MVA R 217.67 R 250.32 R98.10 R 11282 VAT incl VAT incl
Keycustomers | R4,265.54 R490537 | R136.23 R 156.66 8.48 9.75 3.82 4.39
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Active energy charge [c/kWh] Energy demand charge [R/kVA/m] Transmission
e A High demand season = Low demand season | High demand season Low demand season network charges
z0ne Voltage [Jun - Aug] [Sep - May] [Jun - Aug] [Sep - May] [RIkVAIm]
VAT incl VAT incl VAT incl VAT incl VAT incl
<500v| 85.73 98.59 66.66 76.66 R25596 R29435 R35.76 R41.12 R967 R11.12
<300km 2500V & <66KV| 81.18 93.36 63.37 72.88 R247.74 R28490 R34.64 R 39.84 R882 R10.14

266kV &<132kv| 80.58 92.67 62.58 7197 | R23®72 R27453 R33.36 R 38.36 R85 R9.88
>132kV*|  75.39 86.70 58.62 67.41 R230.28 R26482 R3217 R37.00 R1087 R1230

<500v| 86.85 99.88 67.38 7749 | R25861 R29740 R36.11 R41.53 R871  R11.17
>300kmand | 2500V &<66KV| 82.87 95.30 64.64 7434 | R250.23 R287.76 R 34.94 R40.18 R892 R10.26

<600km | 266KV&<132kV| 8226 94.60 63.89 7347 | R241.09 R277.25 R33.69 R38.74 R865 R995
>132kV*|  76.94 86.48 59.82 6679 | R23262 R267.51 R3249 R 37.36 R1097 R1262

<500v) 87.68 100.83  68.02 7822 | R26123 R30041 R36.49 R 41.96 R984 R1132
>600kmand | 2500V &<66Kkv| 83.70 96.26 65.31 75.11 R25278 R290.70 R35.32 R40.62 R898 R1033

<900km | 266KV &<132kV| 83.08 95.54 64.53 74.21 R24352 R280.05 R34.01 R 39.11 R872 R1003
> 132V T1.M 89.37 60.42 6948 | R23497 R27022 R32.83 R37.75 R11.12 R1279

<500v| 88.62 101.91 68.71 79.02 R26380 R30337 R36.85 R42.38 R989 R1137
2500V & <66KkV| 84.54 97.22 65.94 75.83 R25630 R29360 R35.64 R40.99 R9.08 R1044

> 900k 266KV &<132kV|  83.91 96.50 65.15 74.92 R24598 R26288 R34.38 R 39.54 R879 R10.11
> 132kV*|  78.56 90.34 61.09 70.25 R23733 R27293 R33.13 R 38.10 R11.20 R12.88
*132kV or Transmission connected
Distribution network charges
Network capacity Network demand V35 i e ;
Voltage charge charge . Voltage ncillary service
[RIKVAI] RIKVA] subsidy charge [RIkVA/m] g charge [c/kWh]
VAT incl VAT incl VAT incl VAT incl
<500V R1929 R2218 | R3655 R42.03 <500V 045 0.52
2500V & < 66KV R17.68 R20.33 | R3352 2500V & < 66KV
266KV & < 132kV R632 R727 | R11.69 2 66KV & < 132KV
> 132KV / Transmission connected \ R0.00 R0.00 | R0.00 R17.80 > 132kV* 0.38 044
*132kV or Transmission connected
Customer Service charge Administration charge Electrification and rural
cateqories [Rlaccount/day] [RIPODIday] network subsidy charge
VAT incl VAT incl Tc/kWhi
>1 MVA  R22024 R25328 R99.28 R11417 VAT incl
Key customers R431589  R496327 R1371.83 R 13850 8.58 9.87
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Active energy charge [c/kWh] Energy demand charge [RIkVA/m] TR
High demand season Low demand season | High demand season Low demand season network charges
Transmission zone Voltage [Jun - Aug] [Sep - May] [Jun - Aug] [Sep - May] [RIkVAIm]
VAT incl VAT incl VAT incl VAT incl VAT incl
<500v| 8237 94.73 64.03 73.63 R176.02 R 20242 | R22.68 R 26.08
<300km 2500V & <66kvV| 78.00 89.70 60.89 70.02 R170.36 R 19591 |R21.92 R25.21
>66kV &<132kV| 77.43 89.04 60.16 69.18 R164.09 R 18870 | R21.10 R24.27
>132kV*| 7243 83.29 56.32 64.77 R158.35 R 18210 | R20.37 R 23.43
<500v| 83.48 96.00 64.74 74.45 R177.82 R 20449 | R22.87 R 26.30
> 300km and 2500V & <66kV| 79.64 91.59 62.13 71.45 R17207 R197.88 |R22.14 R 25.46
< 600km 266kV &<132kV| 79.05 90.91 61.38 70.59 R165.78 R 190.65 | R21.33 R 24.53
>132kV*|  73.96 85.05 5747 66.09 R159.93 R 18392 | R20.58 R 23.67
<500V 84.25 96.89 65.36 75.16 R179.57 R 20651 | R23.08 R 26.54
> 600km and 2500V & <66kV| 80.43 9249 62.77 72.19 R173.83 R 199.90 | R22.36 R 25.71
< 900km >66kV &<132kV| 79.82 91.79 61.99 71.29 R167.45 R 19257 | R21.54 R 2477
>132kV*|  74.68 85.88 58.05 66.76 R161.51 R 18574 | R20.78 R 23.90
<500v| 85.15 97.92 66.03 75.93 R181.41 R 208.62 | R23.33 R 26.83
> 900km 2500V & <66kV| 81.21 93.39 63.38 72.89 R175.53 R 201.86 | R22.59 R 25.98
266kV &<132kV| 80.65 92.75 62.59 71.98 R169.15 R 19452 |R21.77 R 25.04
>132kV*|  75.47 86.79 58.69 67.49 R163.20 R 187.68 | R21.02 R 2417
*132 kV or Transmission connected
Distribution network charges
Network capacity charge |Network demand charge Urban _Iow voltage Ancillary service
subsidy charge Voltage
Voltage [RIKVA/m] [RIKVA/m] [RIKVA/] charge [c/kWh]
VAT incl VAT incl VAT incl VAT incl
<500V _R1896  R21.80 | R3595 R4134 | R000  RO00 <300V 044 0.51
2500V & < 66kV ~R17.39  R20.00 R 32.98 R 37.93 R0.00 R0.00 2500V & < 66kV 0.43 0.49
2 66kV & < 132kV ~R621 R7.14 | R1150 R1323 | R1532 R17.62 266kV&<132kV | 041 047
> 132KV / Transmission connected R0.00 R0.00 R0.00 R0.00 R15.32 R1762 > 132kV* 0.39 0.45
*132 kV or Transmission connected
Affordability subsidy
. Service charge Administration charge Electrification and rural charge [c/kWh]
Customer categories [Rlaccount/day] [RIPODIday] network subsidy Only payable by non-local
charge [c/kWh] authority tariffs
VAT incl VAT incl
<100 kVA 'R1549 | R17.81 | R340 | R391 VAT incl VAT incl
>100kVA&<500kVA | RT0.74 | R8135 | R1984 | R2282 8.48 9.75 3.82 439
>500kVA&<1MVA | R2767 | R25032 R3940 | R4531
Key customers R 4,265.54 R4,905.37  R136.23 R 156.66
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Urban Small - Local Authority charges

Active energy charge [c/kWh] Energy demand charge [R/kVA/m] Transmission
High demand season Low demand season | High demand season Low demand season network charges
Transmission zone |  Voltage [Jun - Aug] [Sep - May] [Jun - Aug] [Sep - May] [RIKVAIm]
VAT incl VAT incl VAT incl VAT incl VAT incl
<500v| 85.73 98.59 66.66 76.66 R179.75 R206.71 | R23.18 R 26.66 _R967 R11.12
<300km 2500V & <66kv| 81.18 93.36 63.37 72.88 R17396 R 200.05 | R22.39 R25.75 "R882 R1014
66kV & <132kv| 80.58 92.67 62.58 71.97 R167.59 R 19273 | R21.54 R 24.77 "R859 R988
>132kV*| 7539 86.70 58.62 67.41 R161.71 R 18597 [ R20.80 R 23.92 R10.87 R12.50
<500v| 86.85 99.88 67.38 77.49 R181.60 R 20884 | R23.37 R 26.88 "RO.T R1117
>300kmand 2500V & <66kV| 82.87 95.30 64.64 74.34 R17576 R20212 | R22.59 R 25.98 "R892 R1026
<600km 66kV & <132kv| 82.26 94.60 63.89 73.47 R169.32 R 19472 | R21.76 R 25.02 “R865 ROG5
>132kV*|  76.94 88.48 59.82 68.79 R163.33 R 187.83 | R21.01 R24.16 R10.97 R12.62
<500v| 87.68 100.83 68.02 78.22 R18341 R210.92 | R23.58 R27.12 R9.84 R11.32
>600kmand 2500V & <66kV| 83.70 96.26 65.31 7511 R177.50 R204.13 | R22.84 R 26.27
< 900km 66kV & <132kv| 83.08 95.54 64.53 74.21 R171.02 R196.67 | R21.99 R 25.29
>132kv*|  71.M 89.37 60.42 69.48 R164.95 R 189.69 | R21.21 R 24.39
<500v| 88.62 101.91 68.71 79.02 R18526 R 21305 | R23.81 R 27.38
> 900km 2500V & <66kV| 84.54 97.22 65.94 75.83 R179.26 R 206.15 | R23.06 R 26.52
66kV & <132kv| 83.91 96.50 65.15 74.92 R17274 R 19865 | R22.22 R 25.55
>132kv*|  78.56 90.34 61.09 70.25 R166.68 R 191.68 | R21.46 R 24.68 R11.20 R12.88
*132 kV or Transmission connected
Distribution network charges
Network capacity charge |Network demand charge Urban .Iow voltage Ancillary service
subsidy charge Voltage
Voltage [RIkVA/m] [RIkVA/m] [RKVA/m] charge [c/kWh]
VAT incl VAT incl VAT incl VAT incl
<3500V _R1929  R2218 | R3655 R4203 | RO.00  RO00 <300V 045 032
2 500V & < 66KV _R1768  R2033 | R3352 R3855 | ROG0  R0O0D 2500V & <66V | 044 051
2 66kV & £ 132kV ~ R632 | R727 R1169 R1344 | R1548 R17.80 266kV &< 132kV | 0.40 0.46
> 132kV / Transmission connected R 0.00 R 0.00 R 0.00 R0.00 R1548 R 17.80 > 132kVv* 0.38 044
*132 kV or Transmissicn connected
Customer Service charge Administration charge Electrification and rural
categories [R/account/day] [R/POD/day] network subsidy
VAT incl VAT incl charge [c/kWh]
<100 kVA R 15.66 R 16.01 R343 R3%4 VAT incl
> 100 kVA & <500 kV/ 8.58 9.87
> 500 kVA &< 1 MVA } .
Key customers R4315.89 R4963.27 R137.83 R 158.50
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TOU electricity tariff for Urban, customers with an NMD greater than 1 MVA that are able to
shift load, with the following charges:

For a description of the charges — refer to the definitions — page 6-8 : al

seasonally and time-of-use differentiated c/kWh active energy charges including losses, based on the voltage of
supply and the Transmission zone;

three time-of-use periods namely peak, standard and off-peak, as specified in APPENDIX A - ESKOM'S
DEFINED TIME-OF-USE PERIODS;

the treatment of public holidays for the raising of the active energy charge and the network demand charge
shall be as specified in APPENDIX D - TREATMENT OF PUBLIC HOLIDAYS FOR 2019/20;

a R/kVA/month Transmission network charge based on the voltage of the supply, the Transmission zone and
the annual utilised capacity measured at the POD applicable during all time periods;

a R/kVA/month Distribution network capacity charge based on the voltage of the supply and the annual utilised
capacity measured at the POD applicable during all time periods;

a R/kVA/month Distribution network demand charge based on the voltage of the supply and the chargeable
demand measured at the POD applicable during peak and standard periods;

a R/kVA urban low voltage subsidy charge based on the voltage of the supply and charged on the annual
utilised capacity measured at the POD applicable during all time periods

a c/kwWh ancillary service charge based on the voltage of the supply applicable during all time periods;
a R/account/day service charge based on the monthly utilised capacity of each account;
a R/POD/day administration charge based on the monthly utilised capacity of each POD linked to an account;

a c/kVArh reactive energy charge supplied in excess of 30% (0,96 power factor or less) of the kWwh recorded
during the peak and standard periods. The excess reactive energy is determined per 30-minute integrating period
and accumulated for the month and will only be applicable during the high-demand season;

a c/kwWh electrification and rural network subsidy charge, applied to the total active energy measured at the
POD in the month;

a c/kWh affordability subsidy charge applied to the total active energy purchased from Eskom at the POD in the
month — applicable to non-local authority tariffs only; and

an excess network capacity charge shall be payable in the event of an NMD exceedance as specified in an in
accordance with the NMD rules and as set out in APPENDIX C - NMD RULES for the relevant tariff.
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m - Non- Local Authority charges
Active energy charge [c/kWh] Transmission
Treeiem High demand season [Jun - Aug] Low demand season [Sep - May] network charges
zone Voltage Peak Standard  Off Peak Peak  Standard Off Peak [RAkVAfm]
VAT incl VAT incl VAT incl VAT incl VAT incl VAT incl VAT incl
<500V| 333.51 38354 10147 11669 5541 6372 |109.21 12559 7536 8666 @ 48.04 5525 | R9.54 R 1097
<300k 2500V &<66kV| 32828  377.52 9945 11437 5401 6211 |107.07 12313 713N 8477 4676 5377 | R872 R1003
266KV &< 132kV| 317.88  365.56 9629 11073 5230 6015 |103.71 11927 7136 8206 4529 5208 | R849 RO.76
>132kV*| 299.60 34454 9075 10436 4929 5668 | 97.76 11242 6726 7735 4268 49.08 |[R10.73 R1234
<500V| 33624 38668 10188 11716 5531 6361 |109.69 12614 7552 8685 4791 5510 | R961 R11.05
>300kmand | 2500V &<66kV| 33156  381.29 10043 11549 5454 6272 | 10817 12440 7444 8561 4722 5430 | R8.80 R10.12
<600km | 266kV&<132kV| 321.01 369.16 9723 11181 5279 6071 | 10471 12042 7207 8288 4572 5258 | R8S5 R9.83
>132kV*| 30260  347.99 9168 10543 4975 57.21 | 9869 11349 6792 7811 4308 4954 |[R10.83 R 1245
<500V| 339.58 39052 10287 11830 5584 6422 | 11078 12740 7625 8769 4835 5560 | R9T2 RI11.18
>600kmand | 2500V &<66kV| 33489 38512 10146 11668 55.09 6335 |109.24 12563 7519 8647 4770 5486 | R888 R 1021
<900km | =266kV&<132kv| 32428 37292 98.24 11298  53.34 6134 | 10577 12164 T2.81 8373 @ 4619 5312 | R861 R9.90
>132kv*| 30565  351.50 9258 10647 5030 5785 | 99.70 11466  68.61 7890 « 4354 50.07 |R10.99 R 1264
<500V 343.00 39445 10394 11953 5642 6488 |11190 12869 7700 8855 @ 4887 5620 | R9.78 R11.25
> 900km 2500V &<66kV| 33822 38895 10245 11782 5561 6395 |110.31 12686 7591 8730 4817 5540 | R898 R 1033
>66kV&<132kV| 32754  376.67 9921 11409 5387 6195 |106.83 12285 7354 8457 4665 5365 | R869 R9.99
>132kV*| 308.62  354.91 93.53 10756 5082 5844 10074 11585 69.36 7976 @ 4402 5062 |[R11.07 R1273
*132kV or Transmission connected
Distribution network charges
Network capacity Network demand | Urban low voltage . .
Volta charge charge subsidy charge Volta Ar;::lllaly:fls‘w;e
oltage [RIKVA/m] [RIVAm] [RIKVAIm] oltage charge [c/kWh]
VAT incl VAT incl VAT incl
<500V _R1896 R21.80 | R3595 R41.34 | R0.00 RO00 <3500V
2500V & < 66KV _R17.39 R20.00 | R3298 R37.93 | R0.00 RO.00 2500V & < 66KV
2 66KV & < 132KV _R621 R7.14 | R11.50 R1323 | R1532 R17.62 2 66KV & < 132KV
>132kV* R0.00 R000 | R000 R000 R1532 R1762 > 132kV* 0.39 045
*132 KV or Transmission connected * 132 kV or Transmission connected
Customer categories Service charge Administration Reactive energy charge [c/kVArh]
[Rfaccount/dayl | charge [RIPOD/dav] High season Low season
VAT incl VAT incl VAT incl VAT incl
> 1 MVA _R21767 R25032 R98.10 R11282 1534 1764 | 000 000
Key customers R4,265.54 R4,905.37 R136.23 R 156.66
Affordability subsidy
Electrification and rural charge [c/kWh]
network subsidy charge Only payable by non-
[c/kWh] local authority tariffs
VAT incl VAT incl
8.48 9.75 3.82 439
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Active energy charge [c/kWh] Transmission
TTenET High demand season [Jun - Aug] Low demand season [Sep - May] network charges
zone Voltage Peak Standard Off Peak Peak Standard  Off Peak St
VAT incl VAT incl - VAT incl VAT incl VAT incl VAT incl VAT incl
<500V| 347.10 399.17 10562 12146 5763  66.27 | 113.64 130.69 7843 0019 4999 5749 | R9.67 R11.12
<300km 500V & <66kV| 341.63 39287 10351 119.04 5621  64.64 111.44 12816 7670 8821 4867 5597 | R8.82 R 10.14
- > B6KV & <132kV| 330.85 38048 10022 11525 5443 6259 107.93 12412 7429 8543 4712 5419 | R859 R9.88
> 1326V 311.81 358.58 9446 10863 5129 5898 101.71 116.97 7000 8050 @ 4441 51.07 |R10.87T R 1250
<500V| 349.93 40242  106.01 12191 5756  66.19 114.15 131.27 7859 9038 4985 5733 | R9.11 R11.17
>300kmand |>500V & < 66KkV| 345.04 39680 | 10453 12021 5676 6527 | 11257 12946  T7.47 89.09 4914 5651 | R892 R 1026
<B600km 266KV &<132kV| 334.09 38420 10120 11638 5495  63.19 108.98 12533 7500 8625 4757 5471 | R865 R9.95
>132kV| 314.92 362.16 9542 10973 5180 5957 | 102.71 11812 7071 8132 4485 51.58 |R10.97 R 1262
<500v| 353.42 40643 10707 12313 5813  66.85 115.28 13257 7936 9126 5035 5790 | R9.84 R 1132
>600kmand |>500V & < 66Kkv| 348.52 40080 | 10557 12141 5733 6593 113.711 13077 7821 89.94 4964 5709 | R898 R 1033
<900km  266kV &<132kV| 337.49 38811 10222 11755 5550 6383 110.06 12657 7575 8711 4804 5525 | R8.72 R 10.03
>132kv 318.07 365.76 96.37 11083 5232  60.17 | 103.77 11934 T.M 8212 4530 5210 |R11.12 R1279
<500V| 356.97 41052 10815 12437 5873 6754 116.45 13392 8014 9216 5085 5848 | R9.89 R 1137
>000km 2 500V & < 66kv| 352.00 40480 10662 12267 5791  66.60 114.81 13203 79.02 9087 5011 5763 | R9.08 R 1044
266KV & < 132kV| 340.89 39202 10327 11876 56.08  64.49 111.19 127.87 7651 8799 4854 5582 | R8.719 R10.11
> 1326V 3121 369.39 9735 11195 5290 6084 104.83 12055 7216 8298 4580 5267 |R11.20 R 1288
132 kV or Transmission connected
Distribution network charges
Network capacity | Network demand | Urban low voltage Ancillary service
charge charge subsidy charge
Voltage IRIka\]Jm] [RthrEIm] [R}kfmm]g Voltage | charge [c/kWh]
VAT incl VAT incl VAT incl VAT incl
<500V R19.29 R2218 | R36.55 R4203| R0.00 R0.00 < 500V 045 052
2500V & < 66kV R1768 R20.33 | R3352 R3855| R0.00 RO.00 2500V & < 66KV 044 051
266KV & < 132KV R6.32 R727 |R1169 R1344 | R1548 R17.80 2 66KV & < 132kV 040 046
> 132kV* R0.00 R0.00 | R0.O0 R0.00 | R1548 R17.80 > 132kV* 038 04
*132kV or Transmission connected *132kV or Transmission connected
Customer categories Setvice charge Admi:istraﬁon Reactive energy charge [c/kVArh]
[Rlaccount/day] [R.'IF:’(;II;?:ay] High season Low season
VAT incl VAT incl VAT incl VAT incl
>1 MVA R22024 R25328 | R99.28 R114.17 1549 1787 [ 0.00 000
Key customers R4,315.89 R4963.27 | R137.83 R 158.50
Electrification and rural
network subsidy charge
[c/kWh]
VAT incl
8.58 9.87
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An electricity tariff for Urban, customers connected at medium voltage, high voltage and
Transmission voltages that consume energy (importers of energy from the Transmission and
Distribution System) and generate energy (exporters of energy to the Transmission and Distribution
System) at the same point of supply (or metering point).

The following charges shall apply for the consumption and generation of energy:

e seasonally and time-of-use differentiated c/kWh active energy charges including losses, based on the voltage of
supply and the Transmission zone for energy supplied at the POD;

e three time-of-use periods namely peak, standard and off-peak, as specified in APPENDIX A - ESKOM'S
DEFINED TIME-OF-USE PERIODS;

e the treatment of public holidays for the raising of the active energy charge and the network demand charge
shall be as specified in APPENDIX D - TREATMENT OF PUBLIC HOLIDAYS FOR 2019/20;

e a R/account/day service charge based on the higher of the monthly utilised capacity (MUC) or the maximum
export capacity of all points of supply/points of delivery linked to an account.

e a R/POD/point of supply/day administration charge based on monthly utilised capacity (MUC) and maximum
export capacity of each POD/point of supply linked to an account; .

e for Transmission connected supplies ,the higher of the value of :

a. the a R/kVA/month Transmission network charge (loads) payable each month based on the voltage of the
supply, the Transmission zone and the annual utilised capacity measured at the POD applicable during all
time periods; or

b. the R/kW/month Transmission network charge (generators) payable each month for transmission-connected
generators based on the Transmission zone for generators and the maximum export capacity applicable
during all time periods for each premise;

o for Distribution supplies connected supplies ,the higher of the value of :

a. the R/kW/month Distribution network capacity charge for generators based on the voltage of the supply and
the maximum export capacity measured at the POD applicable during all time periods; less

b. a distribution losses charge rebating the network capacity charge, based on loss factors specified in
APPENDIX F - LOSS FACTORS, using the following formula:

c. energy produced in each TOU period x WEPS rates excluding losses in each TOU period x (Distribution loss
factor x Transmission loss factor (for loads)-1) measured at each point of supply, but not beyond extinction);

or the sum of

d. a R/kVA/month Transmission network charge (for loads) based on the voltage of the supply, the
Transmission zone and the annual utilised capacity measured at the POD applicable during all time periods;
and

e. the R/kVA/month Distribution network capacity charge for loads based on the voltage of the supply and
annual utilised capacity measured at the POD applicable during all time periods; and

f. a R/kVA/month Distribution network demand charge based on the voltage of the supply and the chargeable
demand at the POD measured during peak and standard periods;

o for Transmission connected generators a losses charge based on loss factors specified in APPENDIX F - LOSS
FACTORS at each point of supply is applied, using the TUOS transmission losses charges for generators formula;
a. energy produced in each TOU period x WEPS rates excluding losses in each TOU period x (Transmission
loss factor (for generators)-1/Transmission loss factor (for generators)).

e a R/kVA urban low voltage subsidy charge based on the voltage of the supply and charged on the annual
utilised capacity measured at the POD applicable during all time periods;

e ac/kWh ancillary service charge applied on the total active energy supplied and produced in the month based on
the voltage of the supply applicable during all time periods;

e a c/kVArh reactive energy charge supplied in excess of 30% (0,96 power factor or less) of the kWh recorded
during the peak and standard periods. The excess reactive energy is determined per 30-minute integrating period
and accumulated for the month and will only be applicable during the high-demand season;

e ac/kWh electrification and rural subsidy applied to the total active energy consumed in the month;
e ac/kWh affordability subsidy charge applied to the total active energy consumed in the month; and
e an excess network capacity charge shall be payable in the event of an NMD exceedance as specified in

accordance with the NMD rules and as set out in APPENDIX C - NMD RULES for the relevant tariff.
Notes:

e A comparison is made on a monthly basis to determine the higher (in rand value) of the network charges as a consumer and as a
generator located at the same point of supply/ metering point and these rand values will be used for billing purposes.

e The network charges, losses charges, ancillary service charges as well as administration charges and service charge
applicable for generators will depend on whether the generator is Transmission connected or Distribution connected.

ntarifs
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Active energy charge for loads [c/kWh] Transmission
High demand season [Jun - Aug] Low demand season [Sep - May] network charges
Transmissionzone |  Voltage Peak Standard | Off Peak Peak Standard [RIKVA/m]
VAT incl VAT incl VAT incl VAT incl VAT incl VAT incl VAT incl
<500V 33351 383.54 10147 116.69 55.41 63.72 10921 12559  76.36 86.66 4804 5525 | R954 R1097
<300km 2500V & <66KV| 328.28 377.52 9945 114.37 54.01 62.11 10707 12313 FENG 84.77 46.76 5377 | R872 R10.03
R BBKV &< 132KV| 317.88 365.56 96.29 110.73 52.30 60.15 10371 11927 T1.36 82.06 4529 5208 | R849 RI76
> 132KV 299.60 34454 90.75 104.36 49.29 56.68 97.76 11242  61.26 77.35 4268 4908 |R10.73 R1234
<500v| 336.24 386.68 101.88 117.16 55.31 63.61 10969  126.14 75.52 86.85 4791 5510 | R961 R11.05
>300kmand  |2500V & <66kV| 331.56 381.29 10043 115.49 54.54 62.72 10817 12440 7444 8561 4722 5430 | R880 R10.12
< 600km P BBkYV & <132kv|  321.01 369.16 97.23 111.81 52.79 60.71 10471 12042 7207 82.88 4572 5258 | R855 R9.83
>132kV*| 302,60 347.99 91,68 105.43 49.75 57.21 98.69 113.49 67.92 78.11 43.08 49.54 |R1083 R 1245
<300v| 339.58 390.52 102.87 118.30 556.84 64.22 1078 12740 76.25 87.69 48.35 5560 | R972 R11.18
>B00kmand  |2500V & <66KV| 334.89 385.12 101.46 116.68 56.09 63.35 10924 12563 7619 8647 | 4170 5486 | R888 R1021
<900km B BOKV & <132kv| 324.28 37292 98.24 112.98 53.34 61.34 10577 12164  72.81 83.73 4619 5312 | R86&1 R9.90
>132kv*|  305.65 351.50 92.58 106.47 50.30 57.85 99.70 114.66 68.61 78.90 43.54 5007 | R1099 R12.64
<500V 343.00 394.45 103.94 119.53 56.42 64.88 11190 12869  77.00 88.55 4887 5620 | R9T8 R1125
> 500k 2500V & <66KY| 338.22 388.95 102.45 117.82 55.61 63.95 11031 12686 7591 87.30 4817 5540 | R898 R10.33
266KV & <132kv| 327.54 376.67 99.21 114.09 53.87 61.95 10683 12285 73.54 84.57 46.65 5365 | R86I R9.99
> 132V 308.62 354.91 93.63 107.56 50.82 58.44 100.74 11585  69.36 79.76 402 5062 |R11.07 R1273
WEPS energy rate excluding losses | 296.43 34089 | 89.19 10326 | 4877 56.08 9.73 11123  66.56 76.53 4223 4856
* 132 kV or Transmission connected
Distribution network charges for loads Transmission network charges for Distribution network Eharges for
generators generators
Network capacity charge Network demand charge,  Urban low voltage Network chal .
Voltage [RIVAm] [RIVAIm] | subsidy charge [RIKVAm] TUoS[>152kV] RIW] o Voltage Lo
VAT incl VAT ncl AT incl VAT incl RIS ()
<500V R1896 R21.80 R3696 R41.34 R0.00 R0.00 Cape R0.00  RO.00 VAT incl
2500V & < 66KV R17.39  R20.00 | R3298 R3793 R0.00 R0.00 Karoo R0O.00 R0O.00 |<500V
2 66KV & < 132kV R6.21 R7.14 R11.50 R 13.23 R15.32 R17.62 Kwazulu-Natal R225  R259 |>500V&<66kV
> 132KV / Transmission connected R0.00 R000 | RO0.00 R0.00 R15.32 R17.62 Vaal R750 RB863 [266KkV&s132kV R15.34 R17.64
Waterberg R9.61 R11.05 | *The Distribution network charge will be
Mpumalanga R8.92 R1026 | rebated bythe Losses charge, but not
Customer categories Service charge Administration charge beyond extintion
[KVA or MVA = loads] | )| It L Ancillary service charge for loads and
[kw orMW = generators] VAT incl VAT incl genel’a[ol’s
Ancillary service
<100 KVA/ KW R15.49 R 17.81 R340 R391 Voltage charae fekWhi
> 100 kVA/ kW & < 500 kVA/ kW RT70.74 R81.35 @ R19.84 R 22.62 VAT incl
> 500 kVA/KW &< 1 MVAMW R217.67 R25032 | R3940 R4531 <500V 0.44 0.51
> 1 MVAIMW R217.67 R25032 | R98.10 R {11282 2500V & < 66KV 043 049
Key customers or Transmission R426564 R490557 R13623 R15666 266KV & $ 132KV 041 047
connected generators
> 132kV 0.39 045
Applicable to loads * 132KV or Transmission connected
Affordability subsidy
Electrification and rural network Only;:;;ﬁe[m]-local i
subsidy charge [c/kWh] authorty arfis Reactive energy charge [c/kVArh] (loads)
High season Low season
VAT incl VAT incl VAT incl VAT incl
.48 9.75 3.82 4.39 15.34 17.64 0.00 0.00
Losses charge for generators
Distribution connected generators Transmission connected generators
Formula Formula

Distribution = - {{Energy produced x WEPS rate excluding losses) x
(Distribution loss factor x Transmission loss factor-1)) in each TOU period

Transmission = (Energy produced x WEPS rate
excluding losses) x (Transmission loss factor-
1/Transmission loss factor) in each TOU period

Transmission loss factors for Distribution connected = Distribution loss factors Generator loss factor

Distance from Johannesburg Voltage Cape 0.9710
< 300km 10107 |< 500V 11111 [Karoo 0.9950
> 300km & < 600km 10208 2500V &< | 1.0957 [Kwazulu- 1.0040
> B00km & < 900km 10310 [266kV&s | 1.0611 |[Vaal 1.0200
> 900km 10413 > 132kv* 1.0000 [Waterberg 1.0230
*132 KV or Transmission connected Mpumalanga 1.0210
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[WIMTFLEX

TOU electricity tariff for Urban, customers with an NMD from 25 kVA up to 5 MVA, with the
following charges:

. seasonally and time-of-use differentiated c/kWh active energy charges including losses, based on the voltage of
supply and the Transmission zone;

. three time-of-use periods namely peak, standard and off-peak, as specified in APPENDIX A - ESKOM'S
DEFINED TIME-OF-USE PERIODS;

. the treatment of public holidays for the raising of the active energy charge and the network demand charge
shall be as specified in APPENDIX D - TREATMENT OF PUBLIC HOLIDAYS FOR 2019/20;

. a R/kVA/month network capacity charge combining the Transmission and Distribution network capacity
charges based on the voltage of the supply, the Transmission zone and the annual utilised capacity measured
at the POD applicable during all time periods.

o a c/kwh Distribution network demand charge based on the voltage of the supply and the energy measured at the
POD during the peak and standard periods;

o a R/kVA urban low voltage subsidy charge based on the voltage of the supply and charged on the annual
utilised capacity measured at the POD applicable during all time periods;

. a c/kWh ancillary service charge based on the voltage of the supply applicable during all time periods;
o a R/account/day service charge based on the monthly utilised capacity of each account;
o a R/POD/day administration charge based on the monthly utilised capacity of each POD linked to an account;

. a c/kVArh reactive energy charge supplied in excess of 30% (0,96 power factor or less) of the kwh recorded
during the entire billing period. The excess reactive energy is determined using the billing period totals and will only
be applicable during the high-demand season;

. a c¢/kWh electrification and rural network subsidy charge, applied to the total active energy measured at the
POD in the month;

. a c/kWh affordability subsidy charge applied to the total active energy purchased from Eskom at the POD in the
month — applicable to non-local authority tariffs only; and

e an excess network capacity charge shall be payable in the event of an NMD exceedance as specified in
accordance with the NMD rules and as set out in APPENDIX C - NMD RULES for the relevant tariff.

For a description of the charges —refer to the definitions — page 6-8 - Ililﬂi‘
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m Non- Local Authority charges

Active energy charge [c/kWh] Network capacity

- High demand season [Jun - Au Low demand season [Sep - Ma!
Transmission |y 10e L e Peak e charge [RIVA]
s VAT incl VAT incl VAT incl VAT incl VAT incl VAT inl VAT incl
<500V| 33351 36354 10147 11669 5541 6372 10921 12559 7536 6666 4804 5525 R284T R32T4
g | 2V<EEKV| 3828 37752 9945 11437 BAO 6211 0707 12313 7371 8477 4676 5377 R2609 R30.00

206KV &<132kV| 3788 36556 9629 11073 6230 60.15 10871 11927 7136 82.06 4529 52.08 R1466 R16.86
>132KV"| 29960 34454 9078 10436 49.29 56.68 9176 11242  61.26 77.35 42.68 49.08 R1068 R1228

<500V 33624 36668  101.88 11716 5531 63.61 10069 12614  75.52 86.85 a9 3510 R28.54 R3282
>300kmand | 2500V &<B8KV| 33156 38129 10043 11549 5454 6272 10817 12440 7444 85.61 a2 54.30 R2647 R30.10

<600km  [266kV&<132kV| 321.01  369.16 9723 11181 BaT9 60.71 10471 12042 1207 82.68 4572 52.56 R1471 R16.92
>1326V7 30260 34799 9168 10543 4975 57.21 98.69 11349  67.92 7811 43.08 49.54 R10.79 R1241

<500V 339.58 39052 10287 11830  %55.84 64.22 1078 12740 7625 87.69 48.35 35.60 R28.67 R3297
>600kmand | 2500V &<B8KV| 33489 38512 10146 11668 55.09 63.35 109.24 12563 7519 86.47 4110 54.86 R26.25 R30.19

<O00km  [266kV&<132kV| 32428 37292 9824 11298 5334 61.34 10677 12164 7281 83.73 46.19 5312 R1480 R17.02
>132kV"| 30565 35150 9258 10647  50.30 57.85 99.70 11466 = 68.61 78.90 43.54 50.07 R1095 R1259

<500V 34300 39445 10394 11953 5642 64.88 1190 12869  77.00 86.55 48.67 56.20 R28.70 R3301
2500V &<66kV| 33822 38695 10245 11782 5561 63.95 11031 12686 7581 87.30 48.17 55.40 R26.34 R30.29

> 900k 266KV &<132kV| 32754 37667 9921 11400 5387 61.95 10683 12285 7354 84.57 46.65 53.65 R1486 R17.09
>132kV*| 30862 35491 9383 10756 50.82 58.44 100.74 11585  69.36 79.76 44.02 50.62 R11.02 R1267
*132kV or Transmission connected
: Service charge Administration
Customer categores [Rlaccountiday] | charge [RIPOD/day]
. . Ancillary service Network demand charge Urban low voltage subsicy charge
VAT incl VAT incl charge [chWh] [c/kWh] RIVAI]
[Peak & Standard]
<100 KVA R1549 R1781 R340 R3Y Voltage VAT incl VAT incl VAT incl
>100 KVA & <500 kVA R7074 R8135 R1984 R2282 <500V 0.44 0.51 1762 20.26 <500V R0.00 RO.00
> 500 KVA & <1 MVA R21767 R25032 R3940 R4531 2 500V & < 66KV 043 049 1.38 8.49 2500V &<66kV | R0.00  RO00
> 1 MVA R21767 R25032 R98.10 R11282 2 66KV &<132kV | 0.41 047 257 2.96 2 66kV &<132kv| R15.32 R17.62
Key customers R4,265.54 R4905.37 R136.23 R156.66 > 132KV 0.39 045 0.00 0.00 > 132kV* R1532 R17.62
*132 kV or Transmission connected *132 kV or Transmission connected
Affordability subsidy
Electrification and rural network|  charge [c/kWh] Reactive energy charge [c/kVArh]
subsidy charge [c/kWh] Only payable by non-
High season Low season
VAT incl VAT incl VAT incl VAT incl
848 9.75 3.82 439 6.68 7.68 0.00 0.00
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m - Local Authority charges

. Active energy charge [c/kWh] Network eapadity

TS High demand season [Jun - Aug] _ Low demand season [Sep - May] charge [RIKVA/m]

e Voltage Peak Standard 0ff Peak Peak : Standard Off Peak

VAT incl VAT incl VAT incl VAT incl VAT incl VAT incl VAT incl

<500V 34710 39917 10562 12146  57.63 66.27 11364 13069 7843 90.19 49.99 57.49 R2894 R33.28

<300km 2500V &<66KY| 34163 39287 10351  119.04  56.21 64.64 11144 12816  76.70 88.21 48.67 55.97 R2651 R3049
266kV &<132kV| 33085 38048 10022 11525 @ 5443 62.59 10793 12412 7429 85.43 4712 5419 R1489 R17.12

>132kV*| 311.81 35858 9446 10863 5129 58.98 10171 11697 70.00 80.50 44 51.07 R1087 R1250

<500V| 34993 40242 10601 12191  57.56 66.19 11415 13127 7859 90.38 4985 57.33 R29.00 R3335

>300kmand | 2500V & <66kV| 34504 39680 10453 12021  56.76 65.27 11257 12946 7747 89.09 49.14 56.51 R2661 R30.60
<600km |266kV&<132kV| 33409 38420 10120 11638 5495 6319 10898 12533  75.00 86.25 47157 54.71 R1497 R17.22
>132kV*| 31492 36216 9542 10973  51.80 59.57 10271 11812 70.1 81.32 4485 51.58 R1087 R1262

<500V| 35342 40643  107.07 12313 5843 66.85 11528 13257 79.36 91.26 50.35 57.90 R2915 R3352

>600kmand | 2500V & <66kV| 34852 40080 10557 12141  57.33 65.93 13711 13077 781 89.94 4964 57.09 R2668 R 3068
<900km 266KV & <132kV| 33749 38811 10222 11755 5550 63.83 11006 12657 75.75 87.11 48.04 55.25 R15.04 R17.30
>132k\*| 318.07 36578 9637 11083 5232 60.17 10377 11934 T4 82.12 45.30 5210 R1112 R1279

<500V| 38697 41052 10815 12437 5873 67.54 11645 13392  80.14 92.16 50.85 58.48 R2917 R33.55

> 900km 2500V &<66KY| 35200 40480 10662 12267 5791 66.60 11481 13203 79.02 90.87 50.11 57.63 R26.79 R30.81
266kV &< 132kV| 34089 39202 10327 11876 = 56.08 64.49 11119 127.87  76.51 87.99 48.54 55.82 R15.09 R17.35

>3k 82121 36939 9736 11195 5290 60.84 10483 12055 7216 82.98 45.80 52.67 R11.20 R1288

* 132 kV or Transmission connected
Customer categories Service charge  |Administration charge
[Riaccount/day] [RIPOD/day]
. . Network demand .
VAT incl VAT incl "c';]:'r'“g’[:;w;‘]e charge [c/kWh] Urban low "E’R";?f;;;’s'd" charge
9 [Peak & Standard]
<100 KVA R1566 R1807 | R343 R3Y% Voltage VAT inc! VAT incl VAT incl
> 100 kVA & <500 kVA R7156 R8229 | R20.05 R2306 <500V 045 052 | 1790 20.59 <500V R0.00 RO.00
>500 KVA &< 1 MVA R22024 R25328 | R3987 R4585 2500V <66k | 044 051 152 8.65 2500V &<66kV | ROO0  RO.00
> 1 MVA R22024 R25328 | R9928 R 11417 266kV&<132kv | 040 046 2.60 2.99 266kV &<132kV R1548 R 17.80
Key customers R4,315.89 R4963.27| R137.83 R 158.50 > 132kV* 038 044 [0.00 0.00 > 132kV* R1548 R17.80
*132kV or Transmission connected * 132 kV or Transmission connected
Electrification and rural
network subsidy charge Reactive energy charge [c/kVArh]
[clkWh] High season Low season
VAT incl VAT incl VAT incl
8.58 9.87 6.79 7.81 0.00 0.00
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Suite of electricity tariffs for supplies with commercial usage and also for non-commercial
supplies such as churches, schools, halls, clinics, old-age homes, public lighting; or similar
supplies in Urban, areas with an NMD of up 100 kVA, with the following charges:

e asingle c/kWh active energy charge measured at the POD;

e aR/POD/day network capacity charge based on the NMD (size) of the supply;

e ac/kWh network demand charge based on the active energy measured at the POD;

e ac/kWh ancillary service charge based on the active energy measured at the POD; and

e aR/day service and administration charge for each POD, which charge shall be payable every month whether
any electricity is used or not, based on the applicable daily rate and the number of days in the month, and

e if and when the Businessrate 1,2 or 3 is offered as a prepaid supply, the active energy charge, the ancillary
service charge and the network capacity charge shall be combined into one c/kWh rate and the network
demand charge and the service and administration charge shall be combined into R/POD per day charge*

The suite of Businessrate tariffs are as follows:

Businessrate 1

single-phase 16 kVA (80 A per phase)
dual-phase 32 kVA (80 A per phase)
three-phase 25 kVA (40 A per phase)

Businessrate 2

dual-phase 64 kVA (150 A per phase)
three-phase 50 kVA (80 A per phase)

Businessrate 3

dual-phase 100 kVA (225 A per phase)
three-phase 100 kVA (150 A per phase)

Businessrate 4

(conventional or prepaid)

single-phase 16 kVA (80 A per phase)
dual-phase 32 kVA (80 A per phase)
three-phase 25 kVA (40 A per phase)

This tariff is the default tariff for Public Lighting supplies. The Public Lighting tariff is only used for non-metered public lighting

supplies.

*Currently these tariffs cannot be accommodated as a prepaid supply.

charges is required to accommodate the prepaid vending system.

FIVHITFRATE

If and when this is possible, the combining of the

- Non-local Authority charges

Ancillary service | Network demand | Network capacity Service and
Energy charge _ )
[c/KWh] charge charge charge administration charge
[c/kWh] [c/kWh] [R/POD/day] [R/POD/day]
VAT incl VAT incl VAT incl VAT incl VAT incl
Businessrate1 | 11419 1371.32 0.44 0.51 16.12 1854 | R23.15 R 26.62 | R20.00 R 23.00
Businessrate 2 | 11419 131.32 0.44 0.51 16.12 18.54 | R39.00 R 44.85 | R20.00 R 23.00
Businessrate 3 | 114.19 131.32 0.44 0.51 16.12 1854 | R67.39 R 77.50 | R20.00 R 23.00
Businessrate 4 | 307.29 35338 0.44 0.51 16.12 18.54
HYELTIFERATE - Local Authority charges
Ancillary service Network demand | Network capacity Service and
Energy charge .. .
[c/KWh] charge charge charge administration charge
[c/kWh] [c/kWh] [R/POD/day] [R/POD/day]
VAT incl VAT incl VAT incl VAT incl VAT incl
Businessrate 1 118.84  136.67 0.45 0.52 16.47 18.94 R23.62 R27.16 | R20.22 R 2325
Businessrate 2 118.84  136.67 0.45 0.52 16.47 18.94 R39.83 R 4580 | R20.22 R 23.25
Businessrate 3 118.84  136.67 0.45 0.52 16.47 18.94 R68.83 R79.15 | R20.22 R 2325
Businessrate 4 319.80  367.77 0.45 0.52 16.47 18.94

ontarifts | §
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I':IAJ LIGHTING

Non metered* electricity tariff for public lighting or similar supplies in Urban, areas where Eskom
provides a supply for, and if applicable maintains, any street light or similar public lighting and
where, the charge for the supply and service is fixed based on the number of lights and light fixtures.
This tariff is applicable only in Eskom-designated urban areas.

The suite of Public Lighting tariffs are categorised as follows:

All night (typically streetlights) 333,3 hours per month
24 hours (typically traffic lights) 730 hours per month
Urban fixed (typically telephony installations) Based on 200 kWh per month

*For metered public lighting or similar supplies refer to Businessrate

This tariff has the following charges:

e the energy charge per light/supply is based on the number of hours for which the supply will be used in a day and
the time at which the electricity will be used.

e the energy charge is calculated using either a c/kWh energy rate or a R/100 W/month energy rate.

e if the c/kWh energy rate is used, kWh is calculated as kwWh = number of lights x light wattage x hours in use( not
metered).

e a monthly maintenance charge per light or an actual cost charge where Eskom does the maintenance.

The urban fixed tariff is based on a consumption of 200 kwh/month at the All Night rate. This is suitable for small urban
telephony installations (telephone booths, switchgear installations, etc) and not street lighting.

In order to provide a public lighting service in its licensed area of supply, Eskom will enter into a written Electricity Supply
Agreement for Public Lighting with a recognised representative body with legal powers, e.g. a local authority, the traffic
department, etc. which, in turn, normally provides a service to the general public. Eskom will not enter into an electricity
supply agreement with home dwellers for public lighting services. A separate maintenance contract is required where
Eskom does maintenance of the street light infrastructure.

Typical supplies are neon and billboard signs, traffic lights, street lights and lights in telephone booths.

Connection fees/charges

Actual cost per streetlight or high-mast connection.

Energy charge

For the non-metered Public Lighting tariff, an energy charge based on the number of hours in a day for which the supply
will be used and the time at which the electricity will be used, is payable per month per light fitting. The energy charge
covers the supply of electricity, the maintenance and operation of Eskom’s networks and excludes the meter and the
meter costs.

Maintenance charge

A separate maintenance charge will be raised where Eskom contract with a Local Authority to maintain the street light
infrastructure (the poles, light fitting etc.) The maintenance charge is raised either as actual costs or a fixed fee. Eskom’s
preferred approach is to raise actual costs. It is to be noted that the street light infrastructure is not an Eskom asset. This
charge is payable irrespective of the Eskom tariff applied to the Public Lighting supply.




' EIELIGHTING

- Non-local Authority charges

All Night 24 Hours
VAT incl VAT incl
L Energy charge [c/kWh] 90.87 104.50 121.67 139.92
Public Lighting
Energy charge [R/100W/month]| R 28.43 R 32.69 R81.95 | R94.24
Public Lighting - :
Urban Fixed Fixed charge [R/POD/day]| R 5.97 R 6.87
Maintenance charges R/mon\t/ijo\_r incl
Per luminaire| R 48.19 55.42
Per high-mast luminaire| R 1 121.70 |R 1 289.96

I LIGHTING

- Local Authority charges

All Night 24 Hours
VAT incl VAT incl
T Energy charge [c/kWh] 95.93 110.32 128.45 147.72
ublic Lightin
ghting Energy charge [R/100W/month]| R 29.30 R 33.70 R 84.44 R97.11
Public Lighting - .
Urban Fixed Fixed charge [R/IPOD/day]| R 6.31 R7.25
Maintenance charges leont\r}ATind
Per luminaire| R 50.62 58.21
Per high-mast luminaire] R1,182.14 R 1,359.46
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RESIDENTIAL TARIFFS

[I]:POWER

Suite of electricity tariffs for residential customers and also may be applied to supplies such as
churches, schools, halls, clinics, old-age homes or similar supplies in Urban, areas with an NMD of
up to 100 kVA, with the following charges:

The Homepower Standard tariff is made up of a range of tariffs, as follows:

Homepower 1 dual-phase 32 kVA (80 A per phase)
three-phase 25 kVA (40 A per phase)
Homepower 2 dual-phase 64 kVA (150 A per phase)
three-phase 50 kVA (80 A per phase)
Homepower 3 dual-phase 100 kVA (225 A per phase)
three-phase 100 kVA (150 A per phase)
Homepower 4 single-phase 16 kVA (80 A per phase)

The Homepower Standard tariff for Non-local and Local Authority has the following charges:

¢ Inclining block rate c/lkWh energy charges applied to all energy consumed, divided into two consumption blocks; and
e a R/POD/day network capacity charge* based on the NMD (size) of the supply;

*The Homepower Standard tariff is available for both prepaid and billed supplies, but it is to be noted hat the daily network
capacity charges remains payable in both instances.

OWER Standard - Non-local authority charges

Energy charge Network capacity
[c/kWh] charge
[R/IPOD/day]
Block 1 ; Block 2 , .
[>0 - 600 kWh] VAT incl [>600 KWh] VAT incl VAT incl
Homepower 1 133.83 153.90 211.32 243.02 R5.73 R 6.59
Homepower 2 133.83 153.90 206.04 236.95 R10.74 R 1235
Homepower 3 133.83 153.90 206.04 236.95 R2218 R 2551
Homepower 4 133.83 153.90 215.21 247.49 R 3.50 R 4.03
OWER Standard - Local authority charges
Energy charge Energy charge Net\m:::;::;:amty
[c/kWh] [c/kWh] [R/IPOD/day]
Block 1 ; Block 2 ; ;
[>0 - 600 KWh] VAT incl [>600 kWh] VAT incl VAT incl
Homepower 1 136.04 156.45 214.81 247.03 R582 R6.69
Homepower 2 136.04 156.45 209.42 240.83 | R10.92 R 12.56
Homepower 3 136.04 156.45 209.42 240.83 | R22.55 R 2593
Homepower 4 136.04 156.45 218.76 251.57 R3.56 R 4.09
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OWER gk - Non-local authority charges

An electricity tariff for residential bulk supplies to sectional title developments* only, applicable to
non-local authority supplies only with the following charges:

e ac/kWh energy charges applied to all energy consumed, and
e aR/kVA network capacity charge based on the NMD or if measured the maximum demand of the supply;

*Sectional title developments also have a choice of other applicable tariffs such as Homepower Standard, Miniflex and Nightsave Urban

Small.
Energy charge Network capacity
[c/kWh] charge [R/KVA]
VAT incl VAT incl
| Homepower Bulk 175.71 202.07 R36.36 R 4181

* The Network capacity charge is based on the NMD or on the maximum demand if measured.

IV RIGHT

Suite of electricity tariffs based on the size of the supply that provides a subsidy to low-usage single
phase residential supplies in Urban, and electrification areas and has the following charges:

For non-local authority billed and prepayment metered customers:
e Inclining block rate c/kWh energy charges applied to all energy consumed, divided into two consumption blocks.

The Homelight suite of tariffs is made up of the following tariffs:

Homelight 20A 20A supply size (NMD) typically for low consuming supplies

Homelight 60A 60A prepayment* or 80A conventionally metered supply size (NMD) typically for medium to high
consuming supplies

* or smart metered
Explanation of the capacity of the supply

Any combination of appliances can be used at the same time as long as the capacity of all appliances does not exceed
an approximate maximum of 4 400 for 20A limited supplies and 13 2000 W for 60A limited supplies.

Any customer who wish to upgrade their supply from 20A to 60A should be aware that a connection fee is payable.

IGHT - Non-local authority charges

Energy charge [c/kWh]

Homelight 60A

VAT incl
Block 1 [> 0 - 600 kWh] 126.61 145.60
Block 2 [>600 kWh] 215.21 247.49

Energy charge [c/kWh]
VAT incl

Block 1 [> 0 - 350 kWh] 111.87 128.65

Block 2 [>350 kWh] 126.76 145.77

Homelight 20A
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RURAL TARIFFS

A NISAVE| <o

Electricity tariff for high load factor Rural, customers, with an NMD from 25 kVA at a supply
voltage < 22 kV (or 33 kV where designated by Eskom as Rural,), and has the following charges:

For a description of the charges —refer to the definitions — page 6-8

seasonally differentiated c/kwWh active energy charges including losses based on the voltage of the supply and the
Transmission zone;

seasonally differentiated R/kVA energy demand charges based on the voltage of the supply, the Transmission
zone and charged on the chargeable demand in peak periods as specified in APPENDIX A - ESKOM’S DEFINED
TIME-OF-USE PERIODS;

the treatment of public holidays for the raising of the energy demand charge and the network demand charge
shall be as specified in APPENDIX D - TREATMENT OF PUBLIC HOLIDAYS FOR 2019/20;

a bundled R/kVA month Transmission and Distribution network capacity charge based on the voltage of the
supply, the Transmission zone and the annual utilised capacity measured at the POD applicable during all time
periods;

a c/kwh Distribution network demand charge based on the voltage of the supply and the energy measured at the
POD during all the TOU periods;

a c/kWh ancillary service charge based on the voltage of the supply applicable during all time periods;
a R/account/day service charge based on the monthly utilised capacity of each POD linked to an account;

a R/POD/day administration charge based on the monthly utilised capacity of each POD linked to an account;
and

an excess network capacity charge shall be payable in the event of an NMD exceedance as specified in
accordance with the NMD rules and as set out in APPENDIX C - NMD RULES for the relevant tariff.
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m Rural — Non-local authority charges

Active energy charge [c/kWh] Energy demand charges [RIkVA/m] .
= = Network capacity
Steremiecn High demand season Low demand season High demand season ~ Low demand season charges [RIKVA/m]
z0ne Voltage [Jun - Aug] [Sep - May] [Jun - Aug] [Sep - May]
VAT incl VAT incl VAT incl VAT incl VAT incl
<300km <500v| 84.23 96.86 65.45 75.27 R28223 R32456 R14937 R 17178 |R14.27 R 1641
2500V &<22kV|  83.24 95.73 64.71 74.42 R27348 R31450 R144.07 R 16568 [R13.11 R 1508
> 300km and <500v| 85.06 97.82 66.11 76.03 R28563 R32847 R151.45 R 17417 [R1430 R 1645
< 600km 2500V &<22kV|  84.09 96.70 65.36 75.16 R27682 R31834 R146.07 R 16798 [R13.16 R15.13
> 600km and <3500vV| 85.91 98.80 66.75 76.76 R289.06 R33242 R15349 R 17651 |R1444 R 16.61
< 900km 2500V &<22kV|  84.92 97.66 66.02 75.92 R28014 R32216 R148.09 R17030 [R1325 R 1524
> 900km <500v| 86.77 99.79 67.42 77.53 R29257 R33646 R15560 R 17894 [R1447 R 16.64
2500V &<22kV| 85.74 98.60 66.66 76.66 R283.56 R32609 R150.16 R 17268 |[R13.28 R 15.27
Service charge Administration charge
Customer categories [Rlaccount/day] [RIPOD/davl
VAT incl VAT incl
<100 kVA R 19.62 R 22.56 R5.57 R6.41
Ancillary service e
> 100 kVA & <500 kVA R 66.90 R76.94 R 31.02 R 35.67 charge [c/kWh] in all
charge [c/kWh] . .
time-of-use periods
> 500 kVA & <1 MVA R205.82 R 236.69 R 47.61 R 54.75 Voltage VAT incl VAT incl
> 1 MVA R205.82 R 236.69 R88.34 R 101.59 <500V 0.44 0.51 28.39 32.65
Key customers R4,033.88 R463596 R#88.34 R101.59 2500vV&<2] 044 0.51 24.89 28.62
m Rural - Local authority charges
: Active energy charge [c/kWh] : Energy demand charges [R/kVA/m] Network capacity
Tacmicion High demand season Low demand season High demand season Low demand season charges [RIKVA/m]
omie Voltage [Jun-Aug] [Sep-May] [Jun-Aug] [Sep - May] _
VAT incl VAT incl VAT incl VAT incl VAT incl
<300km <500V| 87.66 100.81 68.12 78.34 R 286.87 R 329.90 R151.84 R 17462 | R14.65 R16.85
2500V &<22kV| 86.63 99.62 67.35 77.45 R 277.99 R 319.69 R14642 R168.38 | R1345 R 1547
> 300km and <500v| 88.54 101.82 68.81 79.13 R 290.36 R 333.91 R15394 R177.03 | R14.68 R 16.88
< 600km 2500V &<22kV| 87.49 100.61 68.02 78.22 R 281.39 R 323.60 R14847 R170.74 | R1351 R 1554
> 600km and <500V| 89.39 102.80 69.47 79.89 R293.83 R 337.90 R156.01 R179.41 | R14.82 R 17.04
<900km 2500V &<22kV| 88.35 101.60 68.70 79.01 R 284.77 R 327.49 R150.53 R173.11 | R13.59 R 1563
> 900km <500v| 90.30 103.85 70.15 80.67 R297.39 R 342.00 R158.16 R 181.88 | R14.85 R 17.08
2500V &<22kV| 89.22 102.60 69.35 79.75 R 288.24 R 331.48 R152.63 R 17552 | R13.60 R 1564
Service charge Administration charge
Customer categories [Rfaccount/day] [RIPOD/day]
VAT incl VAT incl
<100 kVA R19.85 R 22.83 R563 R6.47
Network demand
> 100 KVA & €500 KVA R6770  R7786 | R3138 R3609 Anclary service | Rupe [CIKWH]
charge [c/kWh] all time-of-use
periods
> 500 kVA &< 1 MVA R 208.27 R 239.51 R48.16 R55.38 Voltage VAT incl VAT incl
>1MVA R 208.27 R 239.51 R89.38 R 102.79 <500V 0.45 0.52 2915 3352
Key customers R4,08149 R4693.71 | R89.38 R 102.79 2500V & < 22kV 0.45 0.52 2551 29.34

Sarifts
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TOU electricity tariff for Rural, customers with dual and three-phase supplies with
an NMD from 25 kVA with a supply voltage <22kV (or 33 kV where designated by
Eskom as Ruraly) and has the following charges:

For a description of the charges —refer to the definitions — page 6-8

seasonally and time-of-use differentiated c/kWh active energy charges including losses, based on the voltage of
supply and the Transmission zone;

three time-of-use periods namely peak, standard and off-peak, as specified in APPENDIX A - ESKOM’S
DEFINED TIME-OF-USE PERIODS;

the treatment of public holidays for the raising of the energy demand charge and the network demand charge
shall be as specified in APPENDIX D - TREATMENT OF PUBLIC HOLIDAYS FOR 2019/20;

a R/kVA/month network capacity charge combining the Transmission and Distribution network capacity
charges based on the voltage of the supply, the Transmission zone and the annual utilised capacity measured
at the POD applicable during all time periods;

a c/kwh Distribution network demand charge based on the voltage of the supply and the energy measured at the
POD during all the TOU periods;

a c/kWh ancillary service charge based on the voltage of the supply applicable during all time periods;
a R/account/day service charge based on the monthly utilised capacity of each account;
a R/POD/day administration charge based on the monthly utilised capacity of each POD linked to an account;

a c/kVArh reactive energy charge supplied in excess of 30% (0,96 power factor or less) of the kWh recorded
during the entire billing period. The excess reactive energy is determined using the billing period totals and will only
be applicable during the high-demand season; and

an excess network capacity charge shall be payable in the event of an NMD exceedance as specified in
accordance with the NMD rules and as set out in APPENDIX C - NMD RULES for the relevant tariff.
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Active energy charge [c/kWh :
Transmission High demand season [Jun - Aug] Bl ] Low demand season [Sep - May] c:?;:;k[;?kp\mg]
Voltage Peak f Standard Off Peak Peak Standard Off Peak
zone VATincl VAT incl VAT incl VAT inc! VAT incl VAT incl VAT inc!
<300k <500V| 345.33 39713 10462 12031  56.82 65.34 11265  129.55 71.52 8915 4918 5656 |R19.94 R2293
2500V &<22kV| 341.92 39321 10359 11913  56.24 64.68 11155  128.28 76.76 8827 4868 5598 |[R18.28 R21.02
> 300km and <500V| 348.80 40112 10566 12151  57.38 65.99 1377 13084 78.31 9006 4969 5714 |R20.00 R23.00
< 600km 2500V &<22kV| 34532 39712 10461 12030  56.82 65.34 11265  129.55 7151 8914 4918 5656 |[R18.39 R21.15
> 600km and <500v| 352.29 40513 10673 12274 5795 66.64 11492 13216 79.08 9094 5018 57.71 [R20.11 R2313
< 900km 2500V &<22kV| 348.78 40110 10565 121.50  57.38 65.99 1377 13084 78.31 9006 4969 5714 |[R1847 R21.24
 900km <500V| 355.80 40917 107.79 12396  58.52 67.30 116.03 13343 79.87 9185 5068 5828 [R20.19 R2322
2500V &<22kv| 352.28 40512 10673 12274 5795 66.64 11492 132.16 79.08 9094 5018 57.71 |[R1848 R21.25
Service charge Administration Ancillary service ch::;:?crrk:ﬂe:]lair:ldall
Customer categories Riaccountiday] | charge [RIPODIday] charge [c/kWh] finue-of-use periods
Voltage VAT incl VAT incl
VAT incl VAT incl <500V 0.44 0.51 2839 3265
<100 kVA R1962 R2256 | R557T R641 > 500V & < 22kV 0.44 0.51 2489 2862
> 100 kVA & <500 KVA R66.90 R7694 |R31.02 R3567
>500 VA &< 1 MVA R205.82 R23669 | R4761 R54.75 Reactive energy charge [c/kVArh]
> 1 MVA R20582 R236.69 | R88.34 R101.59 High season Low season
Key customers R4,033.88 R463896 | R88.34 R101.59 VAT incl VAT incl
9.59 11.03 0.00 0.00
m - Local authority charges
S— - Active energy charge [c/kiWh] — — Network capacity
. igh demand season [Jun - Aug ow demand season [Sep - May]
Transmission | /e Peak Standard Off Peak Peak Standard Offpeak | C1er0es RKVAI]
Zone VAT incf VAT inc! VAT inc! VAT incf VAT incl VAT inc! VAT incf
<300k <500v| 359.41 413.32 10887 12520 5913 6800 11725 13484 8069 9279 5119 5887 | R2044 R2351
- 2500V &<22kV]  355.84 409.22 10780 12397 5853 6731 11610 13352 7987 9185 5067 5827 | R1876 R21.57
> 300km and <500v| 36298 41743 10998 12648 5969 6864 11839 13615 8150 9373 51711 5947 | R2052 R2360
< 600km 2500V &< 22kV|  359.40 41331 10885 12518 5913 6800 11725 13484 8067 9277 5119 5887 | R18.86 R21.69
> 600km and <500v| 366.63 421.62 11105 12771 6031 6936 11958 13752 8228 9462 5223 6006 | R2064 R2374
<900km 2500V &< 22kv| 36297 41742 10996 12645 5969 6864 11839 13615 8150 9373 51T 5947 | R1895 R21.79
> 900k <500v| 370.29 425.83 11220 129.03 60.88 7001 12076 13887 8314 9561 5274 6065 | R20.70 R2381
2500V &< 22kV|  366.62 421.61 11105 12771 6031 6936 11958 13752 8228 9462 5223  60.06 | R18.96 R21.80
Network demand
; L Ancillary service | charge [c/kWh] in
. Service charge Administration charge .
Customer categories [Riaccountiday] [RIPOD/day] charge [c/kWh] all tlme.-of-use
periods
Voltage VAT incl VAT inc!
VAT incl VAT inc! <500V 045 052 | 2945 3332
<100 KVA R1985 R2283| R563 R647 2500V &<22kV | 045 052 | 2651 2934
> 100 kVA & <500 kVA R67.70 R7786 | R3.38 R36.09
>500 kVA & <1 MVA R208.27 R239.51 | R4816 R55.38 Reactive energy charge [c/kVArh]
> 1 MVA R208.27 R23951 | R89.38 R10279 High season Low season
Key customers R408149 R469371 | RB89.38 R10279 VAT incl VAT incl
969 1114 | 0.00 0.00

4
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m Gen - Non-local authority

An electricity tariff for Rural, customers consuming energy (importers of energy
from the Eskom System) and generating energy (exporters of energy to the Eskom
System) at the same point of supply (or metering point). The following charges shall
apply for the consumption and generation of energy:

e seasonally and time-of-use differentiated c/kWh active energy charges including losses, based on the voltage of
supply and the Transmission zone;

e three time-of-use periods namely peak, standard and off-peak, as specified in APPENDIX A - ESKOM'S
DEFINED TIME-OF-USE PERIODS;

e the treatment of public holidays for the raising of the energy demand charge and the network demand charge
shall be as specified in APPENDIX D - TREATMENT OF PUBLIC HOLIDAYS FOR 2019/20;

e a R/kVA/month network capacity charge combining the Transmission and Distribution network capacity
charges based on the voltage of the supply, the Transmission zone and the annual utilised capacity measured
at the POD applicable during all time periods;

e ac/kWh Distribution network demand charge based on the voltage of the supply and the energy measured at the
POD during the all TOU periods;

e ac/kWh ancillary service charge applied on the total active energy supplied and produced in the month based on
the voltage of the supply applicable during all time periods;

e aR/account/day service charge based on the monthly utilised capacity of each account;

e a R/POD/day administration charge based on the monthly utilised capacity of each premise linked to an
account;

e ac/Kvarh reactive energy charge supplied in excess of 30% (0,96 PF) of the kWh recorded during the entire billing
period. The excess reactive energy is determined using the billing period totals and will only be applicable during the
high-demand season; and

e an excess network capacity charge shall be payable in the event of an NMD exceedance as specified in
accordance with the NMD rules and as set out in APPENDIX C - NMD RULES for the relevant tariff.

For a description of the charges — refer to the definitions — page 6-8

m Gen - Non- Local authority charges

. Network capacity
Active energy charge for loads [c/kWh] charges [RIVAm]
e High demand season [Jun - Aug] Low demand season [Sep - May]
Ul Voltage Peak Standard | Off Peak Peak Standard Off Peak
Zone VAT incl . VAT incl VAT incl VAT incl VAT incl VAT incl VAT incl
<300km <500V| 345.33 397.13 10462 12031 @ 5682 6534 | 11265 12955 7752 89.15 @ 4918 5656 | R19.94 R2293
2500V &< 22kV| 341.92 393.21 10359 119.13 5624  64.68 | 11155 12828 7676 8827 4868 5598 | R18.28 R21.02
> 300km and <500V| 34880  401.12 | 10566 121.51 5738 6599 | 113.77 13084 7831 90.06 4969 5714 | R20.00 R 23.00
< 600km 2500V &< 22kV| 345.32 397.12 10461 12030 | 56.82 6534 | 11265 129.55 7151 89.14 4918 5656 | R18.39 R21.15
> 600km and <500V| 35229 40513 | 106.73 12274 5795 66.64 | 11492 13216 79.08 9094 5018 57.71 | R20.11 R23.13
< 900km 2500V &<22kV| 34878  401.10 10565 121.50 57.38 6599 | 113.77 13084 7831 9006 4969 57.14 | R1847 R21.24
> 900km <500V| 355.80  409.177  107.79 12396 5852  67.30 | 116.03 13343 7987 9185 50.68 5828 | R20.19 R23.22
2500V &<22kV| 35228 40512  106.73 12274 5795 66.64 | 11492 13216 79.08 9094 5018 57.71 | R1848 R21.25
Ancillary service
charge for loads
and generators
. Administration
Customer categories ?R?L:::u;t;l:?\:] charge Voltage L
[KVA or MVA = loads] [RIPOD/day] VAT incl
[kW or MW = generators] VAT incl VAT incl <500V 0.44 0.51
<100 KVAKW | R1962 R2256 | R557 R641 2500V & < 22kV 0.44 0.51
> 100 KVA/KW & < 500 KVAKKW R6690 R7694 |R31.02 R3567
Network demand
charge [c/kWh] for
> 500 KVAKW & < 1 MVAIMW R205.82 R236.69 | R47.61 R54.75 Reactive energy charge [c/kVArh] Ioadrsg irs all ﬁm]e-of
use periods
> 1 MVAIMW | R205.82 R236.69 | R88.34 R 101.59 High season Low season VAT incl
Key customers R4,033.88 R4,638.96 | R88.34 R 101.59 VAT incl VATincl | 28.39  32.65
959  11.03 0.00 000 2489 2862

4&‘
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[T\ IRATE

Suite of electricity tariffs for Rural, customers with single, dual or three-phase conventionally
metered supplies with an NMD up to 100 kVA with a supply voltage < 500 V with the following
charges:

e for Landrate Dx#only, a R/day/POD based on Landrate 4 at 200 kWh per month, and for all other Landrate tariffs;
e ac/kWh active energy charge measured at the POD;

e aR/day/POD network capacity charge based on the NMD of the supply;

e ac/kWh network demand charge based on the active energy measured at the POD;

e ac/kWh ancillary service charge based on the active energy measured at the POD; and

e a R/day service and administration charge for each POD (Landrate 1,2 and 3), which shall be payable every
month whether any electricity is used or not, based on the applicable daily rate and the number of days in the month,
and

e if and when the Landrate 1,2,3, and 4 is offered as a prepaid supply*, the active energy charge, the ancillary
service charge and the network capacity charge shall be combined into one c/kWh rate and the network demand
charge and the service and administration charge (if applicable) shall be combined into R/POD per day charge*.

#An electricity tariff for Ruralp single phase non-metered supplies limited to 5kVA typically suited to small
telecommunication installations where the electricity usage is low enough not to warrant metering for billing purposes.

*Currently these tariffs cannot be accommodated as a prepaid supply. If and when this is possible, the combining of the
charges is required to accommodate the prepaid vending system.

The Landrate suite of tariffs are as follows

Landrate 1 single-phase 16 kVA (80 A per phase)
dual-phase 32 kVA (80 A per phase)
three-phase 25 kVA (40 A per phase)
Landrate 2 dual-phase 64 kVA (150 A per phase)
three-phase 50 kVA (80 A per phase)
Landrate 3 dual-phase 100 kVA (225 A per phase)
three-phase 100 kVA (150 A per phase)
Landrate 4+ single-phase 16 kVA (80 A per phase)
Landrate Dx* single-phase 5 kVA (limited to 10 A per phase)
| ’n! ! | MTE Non- local authority charges
Energy charge Ancillary service Network demand Neth:;::;:acity Service charge
[c/kWh] charge [c/kWh] charge [c/kWh] [R/POD/day] [R/POD/day]
VAT incl VAT incl VAT incl VAT incl VAT incl
Landrate 1 113.63 130.67 0.44 0.51 28.39 32.65 R30.35 R 3490 R25.20 R 2898
Landrate 2 113.63 130.67 0.44 0.51 28.39 32.65 R46.65 R 53.65 R25.20 R 28.98
Landrate 3 113.63 130.67 0.44 0.51 28.39 32.65 R 74.58 R 85.77 R 25.20 R 28.98
Landrate 4 245.42 282.23 0.44 0.51 28.39 32.65 R 24.16 R 27.78 R 0.00 R 0.00
Landrate Dx* R54.04 R6215

*R/day fixed charge inclusive of the following charges; energy, anciallary service, network demand, betwork capacity and service charge.

For a description of the charges —refer to the definitions — page 6-8
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- Local authority charges
Energy charge Ancillary service Network demand Network capacity Service charge
[e/kWh] charge [c/kWh] charge [c/kWh] charge [R/POD/day] [R/POD/day]
VAT incl VAT incl VAT incl VAT incl VAT incl
Landrate 1 118.25 135.99 0.45 0.52 29.15 33.52 R 31.13 R 35.80 R 25.48 R 29.30
Landrate 2 118.25 135.99 0.45 0.52 29.15 33.52 R 47.85 R 55.03 R 25.48 R 29.30
Landrate 3 118.25 135.99 0.45 0.52 29.15 3352 R 76.51 R 87.99 R 25.48 R 29.30
Landrate 4 255.41 293.72 0.45 0.52 29.15 3352 R 24.79 R 28.51
Landrate Dx* R 55.13 R 63.40

*R/day fixed charge inclusive of the following charges; energy, anciallary service, network demand, betwork capacity and service charge.

P\ DRLIGHT

- Non-local authority charges

An electricity tariff that provides a subsidy to low-usage single phase supplies in rural,
areas and is only offered as a prepaid supply and has the following charges:

e asingle c/kWh active energy charge.

Note that this tariff has no fixed charges (the reason the energy rates are higher than Landrate) and is not applicable to local

authority supplies

The Landrate range of tariffs are:

Landlight 20A

single-phase 20A

Landlight 60A

single-phase 60A

Energy charge
[c/kWh]
VAT incl
Landlight 20A 326.73 375.74
Landlight 60A 421.19 484.37
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GENERATOR TARIFFS

Use of system charges for Transmission connected generator
customers

TUOS network charges for generators

The following TUoS charges are payable by all generators connected to the Transmission System based on the
maximum export capacity:

e Refer to page 39 for a map of the Transmission zones applicable to generators

TUoS network charges for Network charge
Transmission connected generators R/MW/m VAT incl
Cape R 0.00 R 0.00
Karoo R 0.00 R 0.00
Kwazulu-Natal R 2.25 R 2.59
Vaal R 7.50 R 863
Waterberg R 9.61 R 11.05
Mpumalanga R 8.92 R 10.26

TUOS transmission losses charges for generators

The losses charge for transmission connected generators shall be calculated as follows:

e transmission losses charge = energy produced in peak, standard, and off-peak periods x WEPS rate excluding
losses in peak, standard, and off-peak periods x (Transmission loss factor — 1/ Transmission loss factor)

e Refer to APPENDIX E - WEPS ENERGY RATE EXCLUDING LOSSES for the WEPS rates excluding losses.
e Referto APPENDIX F - LOSS FACTORS for the loss factors.

Ancillary service charges for Transmission connected generators and loads

The following ancillary service charges are payable by all generators and loads connected to the Transmission
System based on the active energy as measured at the point of supply:

TUoS ancillary service charge for Ancillary service charge
Transmission connected loads and
generators c/kWh VAT incl
Generators 0.39 0.45
Loads 0.39 0.45

Use of system charges for Distribution connected generator
customers

DUOS network charges for generators

The following DU0S network charges are payable by all generators connected to the Distribution System
e The DUo0S network charge is payable on based on the maximum export capacity.

DUo$S network charges for generators
Network capacity charge
[R/kW/m]
Voltage VAT incl
< 500V
= 500V & < 66kV
2 66KV & < 132kV R 15.34 R 17.64

DUOS distribution losses charges for generators

The DUOS generator network charge shall be rebated based on the following formula:
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distribution losses charge = energy produced in peak, standard, and off-peak periods x WEPS rate excluding losses
in peak, standard, and off-peak periods x (Distribution loss factor x Transmission loss factor — 1)
Refer to APPENDIX E - WEPS ENERGY RATE EXCLUDING LOSSES for the WEPS rates excluding losses.

Refer to APPENDIX F - LOSS FACTORS for the loss factors.

Ancillary service charges for Distribution connected generators
The following ancillary service charges are payable by all generators connected to the Distribution system based on
the active energy consumed or generated as measured at the point of supply:

Charge
DUoS ancillary service charge Urban, [c/kWh]
VAT incl
< 500V 0.44 0.51
=500V & < 66kV 0.43 0.49
= 66kV & = 132kV 0.41 0.47
Charge
DUoS ancillary service charge Rural, [c/kWh]
VAT incl
< 500V 0.44 0.51
> 500V & < 22kV 0.44 0.51

Urban, Service and administration charges for Transmission and Distribution connected

generators

The following DUoS and TUoS service and administration charges are payable by all Urban, generators based on

the maximum export capacity:

DUoS$ service and administration charges (urban; )
utilise dc::l;g::;?t;rli::f:gfni export Service charge Administration charge
. [R/account/day] [R/POD/day]
capacity
[kVA or MVA = loads]
[kW or MW = generators] VAT incl VAT incl
< 100 kVA/KW R 15.49 R 17.81 R 3.40 R 3.91
> 100 KVA/KW & = 500 kVA/KW R 70.74 R 81.35 R 19.84 R 22 82
> 500 kKVA/KW & < 1 MVA/IMW R 217.67 R 250.32 R 39.40 R 45.31
> 1 MVA/IMW R 217.67 R 250.32 R 98.10 R 112.82
Key customers or Transmission connected R 4,265.54 R 4,905.37 R 136.23 R 156.66

Rural, Service and administration charges for generators
The following DUoS service and administration charges are payable by all Rural, generators based on the

maximum export capacity:

DUoS service and administration charges (rural)
utilise dﬁ::?:gtsrlﬁt;?i;r:lﬁ export Service charge Administration charge
. [R/account/day] [R/POD/day]
capacity
[kVA or MVA = loads]
[kW or MW = generators] VAT incl VAT incl
< 100 kVA/KW R 19.62 R 22.56 R 5.57 R 6.41

> 100 kKVA/KW & < 500 kVA/KW R 66.90 R 76.94 R 31.02 R 35.67
> 500 kVA/KW & < 1 MVA/IMW R 205.82 R 236.69 R 47.61 R 54.75
> 1 MVA/MW R 205.82 R 236.69 R 88.34 R 101.59
Key customers R 4,033.88 R 4,638.96 R 88.34 R 101.59
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TARIFFS APPLICABLE FOR THE
RECONCILIATION OF ACCOUNTS FOR ESKOM
CUSTOMERS RECEIVING ENERGY FROM NON-

ESKOM GENERATORS

Gen-wheeling tariff

A reconciliation electricity tariff for local and non-local electricity customers connected at >1kV on Urban,
or Rural, networks on the Megaflex, Megaflex Gen, Miniflex, Ruraflex or Ruraflex Gen TOU electricity tariffs
that have entered into a wheeling transaction with a generator

. A credit raised on the total wheeled energy and seasonally and time-of-use differentiated c/kWh active energy charges
excluding losses and based on whether the main account is a local authority or non-local authority account;

. three time-of-use periods namely peak, standard and off-peak, as specified in APPENDIX A - ESKOM'S DEFINED
TIME-OF-USE PERIODS;

. the treatment of public holidays for the raising of the credit active energy charge shall be as specified in APPENDIX D -
TREATMENT OF PUBLIC HOLIDAYS FOR 2019/20;

. a R/POD/day administration charge* based on the monthly utilised capacity of each POD linked to an account; and
. a credit raised on the total wheeled energy and the c/kWh affordability subsidy charge* (applicable to non-local authority

tariffs only.)
Below is the summary of the charges:
Tariff name Type of charge Rate
Energy charge (credit) WEPS - Non-local authority excluding losses energy charges
i . Affordability subsidy charge | Same as Megaflex - Non- Local Authority tariff affordability subsidy
Sg: ,\\/Avlr;r?ieclmg (credit) charge*
urban Same as Megaflex - Non- Local Authority tariff administration
Administration charge charge*
All other tariff charges NA
Gen-wheeling | Energy charge (credit) Same as Ruraflex- Non-local authority energy charges
nonlMunic Administration charge Same as Ruraflex- Non-local authority administration charge
rura
All other tariff charges NA
Energy charge (credit) WEPS - Local authority excluding losses energy charges
Gen-wheeling o ; . - .
Munic urban Administration charge* Same as Megaflex - Local Authority administration charge*
All other tariff charges NA
Gen-wheeling Energy charge (credit) WEPS - Non-local authority excluding losses energy charges
Munic rural Administration charge Same as Ruraflex- Local authority administration charges
All other tariff charges NA

*Note that in the schedule of standard prices this charge for Urban supplies is the WEPS charge, which is the same as Megaflex.

Gen-offset tariff

A reconciliation electricity tariff for non-local authority electricity customers connected to Urban, or
Rural, networks on the Megaflex, Megaflex Gen, Miniflex, Ruraflex or Ruraflex Gen TOU tariffs where
there is a net-metering/offset transaction:

e A credit raised on the total active energy exported and seasonally and time-of-use differentiated active energy
charges including losses based on the voltage of supply and the Transmission zone;

e three time-of-use periods namely peak, standard and off-peak, as specified in APPENDIX A - ESKOM'S
DEFINED TIME-OF-USE PERIODS;

o the treatment of public holidays for the raising of the credit active energy charge shall be as specified in
APPENDIX D - TREATMENT OF PUBLIC HOLIDAYS FOR 2019/20;

e acredit raised on total active energy exported and the ancillary service charge, based on the voltage of the supply;

e a R/POD/day administration charge based on the monthly utilised capacity of each POD linked to an account;
and

e a credit raised on the total active energy exported and the affordability subsidy charge (applicable to non-local

authority tariffs only.)
Generator tariffs




Below is the summary of the charges:

Page |37

Tariff name | Type of charge Rate
Same as Megaflex - Non- Local Authority energy rate per
Energy charge (credit) Transmission Zone and voltage*
Same as Megaflex - Non- Local Authority ancillary service
Gen-offset Ancillary service charge (credit)* charge*
urban Affordability subsidy charge Same as Megaflex - Non- Local Authority affordability subsidy
(credit)* charge*
Administration charge Same as Megaflex - Non- Local Authority administration charge*
All other tariff charges NA
Same as Ruraflex- Non-local authority energy rate per
Energy charge (credit) Transmission Zone and voltage
Genl-offset Ancillary service charge (credit) Same as Ruraflex- Non-local authority ancillary service charge
rura
Administration charge Same as Ruraflex- Non-local authority administration charge
All other tariff charges NA

*Note that in the schedule of standard prices this charge for Urban supplies is the WEPS charge, which is the same as Megaflex.

Gen-purchase tariff

A reconciliation electricity tariff for local and non-local electricity customers connected to Urban, or
Rural, networks on the Megaflex, Megaflex Gen, Miniflex, Ruraflex or Ruraflex Gen TOU tariffs where
Eskom purchases energy from a non-Eskom generator but the energy is consumed by the customer

seasonally and time-of-use differentiated c/kWh active energy charges excluding losses based on the active energy
purchased by Eskom, but consumed by the customer and whether the main account is a local authority or non-local
authority account;

three time-of-use periods namely peak, standard and off-peak, as specified in APPENDIX A - ESKOM’S DEFINED TIME-
OF-USE PERIODS;

the treatment of public holidays for the raising of the credit active energy charge shall be as specified in APPENDIX D -
TREATMENT OF PUBLIC HOLIDAYS FOR 2019/20;

a R/POD/day administration charge based on the monthly utilised capacity of each POD linked to an account; and

a c/kwWh affordability subsidy charge applied to the total active energy purchased by Eskom, but consumed by the
customer (applicable to non-local authority tariffs only).

Below is the summary of the charges:

Tariff name Type of charge Rate

Energy charge WEPS - Non-local authority excluding losses energy charges
pc);lfrnc-hase- Affordability subsidy charge | Same as Megaflex - Non- Local Authority affordability subsidy charge*
urban Administration charge Same as Megaflex - Non- Local Authority administration charge*

All other tariff charges NA
Gen. Energy charge WEPS - Non-local authority excluding losses energy charges

Administration charge Same as Ruraflex- Non-local authority administration charge

purchase-rural

All other tariff charges NA

Energy charge (credit)) WEPS - Local authority excluding losses energy charges

Gen-purchase

Munic urban Administration charge

Same as Megaflex - Local Authority administration charge*

All other tariff charges NA

Energy charge WEPS - Local authority excluding losses energy charges

Gen-purchase

Munic rural Administration charge

Same as Ruraflex- Local authority administration charges

All other tariff charges NA

*Note that in the schedule of standard prices this charge for Urban supplies is the WEPS charge, which is the same as Megaflex.

Generator tariffs
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APPENDIX A - ESKOM’S DEFINED TIME-OF-USE
PERIODS

Nightsave Urban Large, Nightsave Urban Small and Nightsave Rural

23 24 1

Weekdays

Saturday Peak
and

Sunday Off-peak

Figure 1: Nightsave TOU periods

WEPS, Megaflex, Miniflex, Megaflex Gen, Ruraflex Gen and Ruraflex

Low demand season High demand season

23 24 1 23 24 1

Weekdays
Weekdays

Saturday Saturday

[ Peak 19
P Standard 1s Sunday

| Off-peak

Figure 2: WEPS, Megaflex, Megaflex Gen, Miniflex, Ruraflex and Ruraflex Gen: low and high
demand seasons TOU periods
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APPENDIX B - TRANSMISSION ZONES

Transmission zones for loads
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Figure 3: Transmission zones for loads

Transmission zones for generators
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Figure 4: Transmission zones for generators
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APPENDIX C - NMD RULES and EXCESS
NETWORK CAPACITY CHARGES

The NMD (and MEC rules), as amended from time to time with the approval of NERSA, set out the rules relating to an
notification, changes and exceedance of the NMD and MEC. For the rules please go to www.eskom.co.za/tariffs.

Charges applicable for exceedance of the NMD

An exceedance of the NMD based on the difference between the maximum demand and the NMD, will impact the
following charges (as applicable); the Distribution network capacity charge*, the network capacity charge*, the
Transmission network charge and the urban low voltage subsidy charge for the DUoS charges, the TUoS charges
and the Ruraflex, Ruraflex Gen, Nightsave Rural, Megaflex, Megaflex Gen, Miniflex, Nightsave Urban Small and
Nightsave Urban Large tariffs.

The amount payable through the excess network capacity charge in the event of an exceedance is calculated on the
number of times the NMD is exceeded by the maximum demand multiplied by the portion of the maximum demand
exceeding the NMD multiplied by the sum of the Distribution network capacity charge* and the Transmission
network charge (or for Miniflex and Ruraflex the network capacity charge*) and if applicable, the urban low voltage
subsidy charge for the respective tariffs. The excess network capacity charges are set out below.

*Note that any reference in the NMD rules to “the network access charge” must be replaced with “the network capacity charge” and to
“the excess network access charge” must be replaced with “excess network capacity charge”.

Charges applicable for exceedance of the MEC rules*

These rules are in the process of being revised by Nersa. Please refer to the Eskom website (www.eskom.co.za/tariffs)
for the latest version of the rules.

The charges below shall apply in the event of an NMD exceedance x the event number

Excess network capacity charges - Non-local authority

Urban - Excess NCC

Urban - Excess NCC

Urban - Excess NCC

Megafiex/Megaflex Gen Nightsave Urban Large Miniflex
[non local authorities] [non local authorities] [non local authorities]
Excess Excess Excess
NCI
Transmission Transmission Transmission
zone Voltage zone Voltage zZohe Voltage

VAT inel VAT incl VAT incl
<500V] R28.50 R 3278 <500V| R28.50 R3278 <500V| R28.47 R3274
<300km 2500V & <66kV| R26.11 R 3003 < 300km 2500V & <66kV| R26.11 R 3003 < 300km =500V & <66kV| R26.09 R 3000
= =66kV & <132kV| R30.02 R 3452 - 266kV & <132kV| R30.02 R 3452 - 266kV &< 132kV| R29.98 R 3448
>132kV*| R26.05 R 29.96 >132kV*| R26.05 R 29.96 >132kV*| R26.00 R 29.90
<500V| R28.57 R 32.86 <500V| R28.57 R 3286 <500V| R28.564 R32.82
> 300km and 2500V & < 66kV| R26.19 R 30.12 >300kmand | =500V & <66kv| R26.19 R30.12 > 300km and 2500V & < 66kV| R26.17 R 30.10
< 600km 266KV & < 132kV| R30.08 R 34.59 < 600km 2 66kV & < 132kvV| R30.08 R 34.59 < 600km 2 66kV & < 132kV| R30.03 R 34.53
>132kV*| R26.15 R 30.07 >132kv*| R26.15 R 30.07 >132kv*| R26.11 R 30.03
<500V| R28.68 R 3298 <500V| R28.68 R 3298 <500V| R28.67 R3297
> 600km and 2500V & <B6kV| R26.27 R 3021 > 600km and 2500V & <66kV| R26.27 R 30.21 > 800km and =500V & <66kV| R26.25 R 3019
< 900km =66kV & <132kV| R30.14 R 3466 < 900km 266kV &<132kV| R30.14 R 3466 < 900km 266kV &= 132kV| R30.12 R 34.64
>132kV*| R26.31 R 30.26 >132kV*| R26.31 R 30.26 >132kV*| R26.27 R 30.21
<500V| R28.74 R 33.05 <500V| R28.74 R33.05 <500V R28.70 R 33.01
=500V & <66kV| R26.37 R 30.33 2500V & <66kV| R26.37 R 30.33 2500V & < 66kV| R26.34 R 30.29
> 900km >66kV & <132kV| R3022 R3475 >900km | apkv & < 132kv| R3022 R 3475 > 800km 266KV & <132kV| R30.18 R 34.71
>132kV*| R26.39 R 30.35 >132kV*| R26.39 R 30.35 >132kV*| R26.34 R 30.29

* 132 kV or Transmission connected

*132 kV or Transmission connected

* 132 kV or Transmission connected

Urban - Excess NCC

Rural - Excess NCC

Rural - Excess NCC

Nightsave Urban Small Nightsave Rural Ruraflex/Ruraflex Gen
[non local authorities] [non local authorities] [non local authorities]
Excess Excess Excess
NCC[R/KVA/mM] NCCIR/KVA/m] NCC[R/kVA/mM]
Tranzs:::smn Voltage Tranzs:::smn Voltage Tran:::::smn Voltage
VAT incl VAT incl VAT incl
<500V| R28.50 R 32.78 <500V| R14.27 R 1641 <500V| R19.94 R 2293
=500V & <66kV| R26.11 R 30.03 2500V &<22kV| R13.11 R 15.08 2500V &<22kV| R18.28 R 21.02
< 300km 266KV &< 132kv| R3002 R34.52 < 300km < 300km
>132kV*| R26.05 R 29.96
<500V| R28.57 R 32.86 <500V| R14.30 R 16.45 <500V| R20.00 R 23.00
> 300km and 2500V & <B6kV| R26.19 R 30.12 > 300km and =500V &=22kvV| R13.16 R 1513 > 300km and 2500V &=<22kV| R18.39 R21.15
< 600km = 66kV & £132kV| R30.08 R 34.59 < 600km < 600km
>132kV*| R26.16 R 30.07
<500V| R28.68 R 3298 <500V| R14.44 R 16.61 <500V| R20.11 R23.13
> 600km and 2500V & < 66kV| R26.27 R 30.21 >600kmand | =500V &<22kV| R13.25 R 1524 > 600km and 2500V & <22kV| R18.47 R21.24
<900km 266KV & < 132kV| R30.14 R 34.66 < 900km < 900km
>132kV*| R26.31 R 30.26
<500V| R28.74 R 3305 <500V| R14.47 R 16.64 <500V| R20.19 R 2322
2500V & <B6kV| R26.37 R 3033 =500V &<22kvV| R13.28 R 1527 2500V &<22kV| R1848 R 2125
> 900km 266KV & < 132KV| R30.22 R 34.75 > 500km > 900km
>132kV*| R26.39 R 30.35

* 132 kV or Transmission connected
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Excess network capacity charges - Local authority

Urban - Excess NCC Urban - Excess NCC Urban - Excess NCC
Megaflex Nightsave Urban Large Miniflex
[Local authorities] [Local authorities] [Local authorities]
Excess Excess Excess
NCC[R/kVA/m] NCC[R/KVA/m] NCC[R/KVA/m]
Transmission Voltage Transmission Voltage Transmission Voltage
e VAT incl HEL VAT incl HEL VAT incl
<500v| R28.96 R33.30 <500V| R28.96 R 33.30 <500V| R28.94 R33.28
< 300K 2500V & < 66kV| R26.50 R30.48 <300k 2500V & <66kV| R26.50 R 30.48 < 300Km 2500V & <66kV| R26.51 R 30.49
2 66kV & <132kV| R30.39 R 3495 266kV &=132kV| R30.39 R 3495 266kV &=132kV| R30.37 R 3493
>132kv*| R26.35 R 30.30 >132kv*| R26.35 R 30.30 >132kV*| R26.35 R 30.30
<500V| R29.00 R 3335 <500V| R29.00 R 3335 <500V| R29.00 R 3335
>300kmand | 2500V & <66kV| R26.60 R 30.59 >300kmand | 2500V &<66kv| R26.60 R 30.59 >300kmand | 2500V &<66kvV| R26.61 R30.60
<600km 266KV &<132kV| R3045 R 3502 <600km 266KV &<132kV| R3045 R 35.02 <600km | 266KV &<132kV| R3045 R 3502
>132kv*| R26.45 R 3042 >132kV"| R2645 R 30.42 >132kV*| R2645 R 30.42
<500vV| R2913 R33.50 <500v| R29.13 R33.50 <500v| R29.15 R 3352
>600kmand | 2500V & <66kV| R26.66 R 30.66 >800kmand | 2500V &<66kV| R26.66 R 30.66 >B00kmand | 2500V &<66kvV| R26.68 R 30.68
<900km 266KV &<132kV| R30.52 R 3510 <900km 266KV &<132kV| R30.52 R35.10 <900km | 266KV &<132kV| R30.52 R 3510
>132kv*| R26.60 R 30.59 >132kv*| R26.60 R 30.59 >132kv*| R26.60 R 30.59
<500V| R29.18 R 33.56 <500V| R29.18 R 33.56 <500V| R29.17 R 33.55
2500V & <66kV| R26.76 R30.77 2500V & <66kV| R26.76 R 30.77 2500V & <66kV| R26.79 R 30.81
>900km , eoky & <132kV| R30.59 R 35.18 >900km | 5 Gekv &< 132kV| R30.59 R 3518 >900kM | . e6kyv & <132kv| R30.57 R 35.16
>132kv*| R26.68 R 30.68 >132kV*| R26.68 R 30.68 >132kV*| R26.68 R 30.68
* 132 kV or Transmission connected * 132 kV or Transmission connected * 132 kV or Transmission connected
Urban - Excess NCC Rural - Excess NCC Rural - Excess NCC
Nightsave Urban Small Nightsave Rural Ruraflex
[Local authorities] [Local authorities] [Local authorities]
Excess Excess Excess
NCCIR/kVA/m] NCC[R/KVA/m] NCC[R/KVA/m]
Transmission Voltage Transmission Voltage Transmission Voltage
N VAT incl Zons VAT incl Zons VAT incl
<500vV| R2896 R33.30 <500V| R1465 R 16.85 <500V| R20.44 R 2351
2500V & < 66kV| R26.50 R 3048 2500V &<22kV| R1345 R 15.47 2500V & £22kv| R18.76 R 21.57
S300km - eoky & <1326V| R30.39 R 34.95 $300km € 300km
>132kv*| R26.35 R 30.30
<500vV| R29.00 R33.35 <500V| R1468 R 16.38 <500V| R2052 R 23.60
>300kmand | 2500V & <66kV| R26.60 R 30.50 >300kmand | 2500V &<22kV| R1351 R 15.54 >300kmand | 2500V &s<22kvV| R18.86 R 21.69
<GOOkm 266KV &<132kV| R3045 R 3502 <600km < 600km
>132kv*| R26.45 R 3042
<500V| R2913 R33.50 <500V| R14.82 R 17.04 <500V| R20.64 R23.74
>600kmand | 2500V & <66kV| R26.66 R 30.66 >600kmand | 2500V &<22kV| R1359 R 15.63 >600kmand | 2500V &<22kv| R1895 R21.79
<900km 266KV &<132kV| R3052 R3510 <900km <900km
>132kV"| R2660 R 30.59
<500v| R29.18 R 33.56 <500V| R14.85 R 17.08 <500V| R20.70 R 23.81
2500V & <66kV| R26.76 R30.77 2500V & <22kV| R1360 R 15.64 2500V & <22kv| R18.96 R 21.80
>800km 1 eakv & < 132kv| R30.59 R 35.18 > 900km > 800km
>132kV*| R26.68 R 30.68

* 132 kV or Transmission connected
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APPENDIX D - TREATMENT OF PUBLIC
HOLIDAYS FOR 2019/20

The table below indicates the treatment of public holidays in terms of the following tariffs, namely Nightsave
(Urban Large & Small), WEPS, Megaflex, Megaflex Gen and Miniflex tariffs for the period 1 April 2019 to
31 March 2020 for non-local-authority supplies. The holidays from 10 April 2020 until 16 June 2020 are shown to
accommodate local authority supplies. The appropriate seasonally differentiated energy charges, energy demand
charges and network demand charges will be applicable on these days. Any unexpectedly announced public
holiday will be treated as the day of the week on which it falls.

The following public holidays will always be treated as a Sunday for Miniflex, Megaflex, Megaflex Gen, WEPS
tariffs; New Year’s Day, Good Friday, Family Day, Christmas Day and Day of Goodwill. All other days will be
treated as a Saturday unless it falls on a Sunday in which case it will be treated as a Sunday.

All public holidays for the Nightsave (Rural) Ruraflex and Ruraflex Gen tariffs will be treated as the day of the
week on which it falls.

TOU day treated as
Date Day Actual day of . o
the week Nightsave Urban Large | Megaflex, Miniflex,
Nightsave Urban Small |WEPS, Megaflex Gen
19 April 2019 Good Friday Friday Sunday Sunday
22 April 2019 Family Day Monday Sunday Sunday
27 April 2019 Freedom Day Saturday Saturday Saturday
1 May 2019 Workers Day Wednesday Sunday Saturday
8 May 2019 Public Holiday* Wednesday Sunday Saturday
16 June 2019 Youth Day Sunday Sunday Sunday
17 June 2019 Public Holiday Monday Sunday Saturday
9 August 2019 National Women's Day Friday Sunday Saturday
24 September 2019 |Heritage Day Tuesday Sunday Saturday
16 December 2019 |Day of Reconciliation Monday Sunday Saturday
25 December 2019 |Christmas Day Wednesday Sunday Sunday
26 December 2019 |Day of Goodwill Thursday Sunday Sunday
1 January 2020 New Year’s Day Wednesday Sunday Sunday
21 March 2020 Human Rights Day Saturday Sunday Saturday
10 April 2020 Good Friday Friday Sunday Sunday
13 April 2020 Family Day Monday Sunday Sunday
27 April 2020 Freedom Day Monday Sunday Saturday
1 May 2020 Worker's Day Friday Sunday Saturday
16 June 2020 Youth Day Tuesday Sunday Saturday

*Day set aside for voting
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APPENDIX E - WEPS ENERGY RATE EXCLUDING
LOSSES

The formula used to determine the Megaflex energy rate including losses is:

(Energy chargepso) X (Distribution voltage loss factor x Transmission zone loss factor -1)

This rate is applied for the purposes of making calculations for the following:

e Distribution losses charge for distribution-connected generators
e The losses charge for transmission-connected generators

o Where a customer receives a portion of energy from a third party or supplementary generator in terms of

the following energy reconciliation scenarios:

o Gen-wheeling

o Gen-purchase

The following table shows the WEPS energy rate, excluding losses.

Megaflex energy rates excluding losses.

These are also the same as the

WEPS - Non-local authority excluding losses

Active energy charge excluding losses [c/kWh]

High demand season [Jun - Aug]

Low demand season [Sep - May]

Peak Standard Off Peak Peak Standard Off Peak
VAT incl VAT incl VAT incl VAT incl VAT incl VAT incl
296.43 340.89 89.79 10326 @48.77 56.09 96.73 111.24 66.55 76.53 42.23 48.56

WEPS - Local authority excluding losses

Active energy charge excluding losses [c/kWh]

High demand season [Jun - Aug]

Low demand season [Sep - May]

Peak Standard Off Peak Peak Standard Off Peak
VAT incl VAT incl VAT incl VAT incl VAT incl VAT incl
308.51 354.79 93.46 107.48 50.75 58.36 100.63 171572 | 69.26 7965 43.94 50.53
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APPENDIX F - LOSS FACTORS

The Distribution loss factors for loads and generators connected to Distribution system as measured at
the point of supply/POD are given in the table below:

Distribution loss factors

Urban | Rural
Voltage loss loss
factor | factor

< 500V 1.1111 | 1.1527
= 500V & < 66kV 1.0957 | 1.1412
> 66KV & < 132kV 1.0611

> 132kV/Transmission connected 1.0000

The Transmission loss factors for loads and Transmission connected generators as measured at point
of supply/POD are given in the table below:

Transmission loss factors for loads
Distance from Zone Loss
Johannesburg factor

< 300km 0 1.0107
> 300km & < 600km 1 1.0208
> 600km & < 900km 2 1.0310
> 900km 3 1.0413

Loss factors for Transmission connected | Loss
generators factor

Cape| 0.971

Karoo| 0.995
Kwazulu-Natal| 1.004
Vaal| 1.020
Waterburg| 1.023
Mpumalanga| 1.021
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APPENDIX G - ESKOM’S ANNUAL AVERAGE
PRICE ADJUSTMENT

Eskom'’s tariffs are adjusted on an annual basis — previously on 1 January, but due to the change in Eskom’s
financial year price adjustments now take place on 1 April every year. The average tariff adjustments for the
last 15 years are indicated in the table below. Each tariff, due to structural changes, may have experienced a
higher or lower impact than the average tariff adjustment.

Eskom’s average tariff adjustment for the last 15 years

Year Tariff Adjustment|CPI
2003 8.43 5.80
2004 2.50 1.40
2005 4.10 3.42
2006 7 5.10 4.40
2007_8 5.90 7.10
2008 9 10.30
01-Apr 14.20
01-Jul 34.20
2009 _10 6.16
01-Jul 31.30
2010 11 24.8 5.40
2011 12 25.80 4.50
2012 13 16.00 5.20
2013 14 8.00 6.00
2014 15 8.00 6.00
2015 16 12.69 5.70
2016 17 9.40 6.59
2017 18 2.20 5.30
2018 19 5.23 4.5
2019 20 13.87(3.91 (forecast)

Eskom’s tariff adjustment as a percentage of CPI (cumulative graph) — base = 1990
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APPENDIX H - DESIGNING TARIFFS

Eskom’s average price for electricity is based on the overall cost of supply but, in order to determine tariffs, it
is first necessary to break down the overall costs into relevant cost categories. Costs are expressed in a
manner that will ultimately be applied to derive the tariffs according to an appropriate cost driver. By using
the correct cost driver for each cost component, the possibility of inappropriate pooling of costs is reduced.

Common cost drivers are:

e R/customer/month or R/customer/day - typically for customer service and administration costs
R/KVA or R/KW - typically for network costs

c/kWh - typically for energy costs

c/kvarh - reactive energy costs

Energy loss factors for energy loss costs

The cost of providing electricity to customers varies according to:

e The quantity of electricity used and the period (time or season) when the electricity is used
e The size/capacity of the supply required

e The geographic location of the customer

e The voltage at which supply is provided

e The cost of connecting a supply

e The density of the points of delivery where the customers supply is located.

A totally cost representative tariff will reflect the cost drivers and the factors that could influence cost by
taking into account the following:
e The time of use and seasonal variance of energy costs
e Unbundled costs for distribution and transmission networks. These costs are differentiated according
to:
o the supply voltage
o the density of the points of delivery
¢ Retail charges that reflect the size of the customer and the service provided
e A connection charge that reflects the location of the supply and the impact on upstream costs

However, the tariff applied depends on meter capability, billing functionality and logistics, as well as
limitations on tariff complexity and the impact of changes to existing tariffs. For more energy-intensive users
of electricity, tariff structures tend to be more complex, whereas for users such as domestic customers tariffs
are simpler.

A larger customer will have a much lower supply cost than a smaller customer. In Eskom, larger customers
generally subsidise smaller customers. The reasons for the higher cost for small customers are as follows:

e As a ratio of overall consumption, smaller customers tend to use much more electricity in the more
expensive peak periods and have a poorer load factor than larger customers.

e Significantly more network capacity is required at the lower voltage level (e.g. 500 V) to supply a
smaller customer than is required to supply a larger customer (e.g. 132 kV). This means that more
electrical networks have to be built, maintained and operated to supply smaller customers. Also,
more electrical losses occur in the latter sector.

For Eskom, the overall price of electricity is regulated and is based on allowed costs plus a return on assets
as determined by the National Electricity Regulator of South Africa. While Eskom’s average price (total
revenue/total consumption) is based on this NERSA regulated allowed cost, individual price levels per
customer or per customer class might not be cost representative and include subsdies. This is due to cost
averaging, historical cross-subsidies and social factors such as the customer’s ability to pay the determined
price.
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APPENDIX | = BILLING

Estimated readings
Conventional meters are read at least once every three months. Estimated charges are raised in months

during which no meter readings are taken and these are subsequently adjusted when actual consumption is
measured.

Deposits

A security deposit covering three months' consumption is required.

Pro-rating of bills
Pro-rating takes place under the following circumstances:

e attimes of price increase and seasonal charges
o where a billing period spans the price change period
o where readings for demand or energy are not measured

Pro—ration is done by taking into account the number of days in the billing period where the old rates are
applicable and the number of days in the billing period where the new rates are applicable.

Example: In a billing period of 31 days, with 15 days billed at the old rate and 16 days billed at the new rate,
consumption of 1000 kWh in total, consumption is pro-rated as follows:

1000 kWh x 15/30 x c/kWh (old rate)
1000 kWh x 16/30 x c/kWh (new rate)

The above gives an indication of pro-ration of consumption only. In other individual charges, pro-ration may
slightly differ; however, all are based on the number of days.
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Notes




