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Eskom Key Revision Number Rollover

project will be successfully implemented and on time

« Eskom has over 6.8 million meters that require to be recorded so they
can continues to function properly

« All Standard Transfer Specification (STS) compliant prepayment meters
will be affected by TID roll over on the 24/11/2024.

* Over the last few years, Eskom-Distribution has been preparing for the
project implementation

« Based on the results of the “soft” roll out, Eskom is confident that the

)

Deployment Agproach>

Deployment Process

Deployment Suggort>

Distribution has opted for a more cost-effective option ofa “DO IT YOURSELF
(DIY) approach. Customers are properly guided on how to obtain and load the
required Key Change Tokens in their prepaid electricity meters.

Customers will be issued with a pair of key change tokens at the time when they
purchase their normal top-up prepaid electricity via any of the Eskom approved
vending channels and outlets

Communication campaign using regional radio live reads, community print and
radio notices, radio interviews, newspaper and radio articles, leaflets, posters,
Facebook, X posts, You Tube videos, community forums, customer communiques,
Eskom WhatsApp channel.




KRN Rollover Upscaling Plan

A 3'd Phase

2" Phase Continuous Exc

1st Phase - Ramp-up the pace and Clearing/Sgpébbing:

n _ _ volumes, effective from « Trigger iple strategies

o © Deelesie b i October 2023 and endeavor withig#€skom and externally

= months: August — to complete all the prepaid rget all the exceptions

o . Sltlatpr:eml':?rl 2?5?0 clejr meter recoding before in the data base.

all the initial glitches an

% teething KRNg rollover November 2024 This final phase will ensure

] process issues _ that all outstanding meters

= ' * Target multiple s that were not recoded

= o e GG e e pace of meter during phase 1&2 are found

id - average of 30k meters to an'd co.nflgure.d for KRN.

% be issued with Key Customers in residential »  This will also include

v Change Tokens (KCTs sreme wrll e nailites v clearing or scrubbing of_ all
local media when it is their dalaiaidimetciianamaiiesy

turn to recode the meters

Eskom’s
Key Revision
Number rollover

m< A

)
BeEaE
QEEE
BEEE ]
|

Completion phases



KRN rollover tracking dashboard — 18 October 2023 ® Eskom

Provinces

Key Revision Number dashboard ‘ .

Key Revision Number 2 .
- Days Hours Minutes Seconds Date Refreshed
2023/10/18 040931 PM

Total PPU Meters KCT Issued PPU Meters Outstanding

T?ta{ Key Change Token issued per Province Eastern Cape 1140050.0 80477 1059573.0
SRMNE Free State 239335.0 4714 1921370
Gauteng 778736.0 140642 6380920

KwaZulu Natal 1244746.0 44771 11998750

Mpumalanga 717819.0 109763 608156.0

S _ o North West 612151.0 41443 570706.0
Northern Cape 2384270 51142 1882850

g ) Western Cape 402117.0 8458 393655.0

Performance Overview
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Eskom electricity vending channels and outlets

The process of buying electricity has not changed and customers will still be able to use their
preferred or convenient vending channels and outlets.

Customers will still be able to buy electricity from major banks, online platforms, fuel-filling
(service) stations, prepaid electricity vending agents and retailers across the country.

Type of Vending Outlet | Number of Vending Outlets

National Retail Stores 10 326
Bank ATMS 33 356
Service Stations 3713
Total Sub-Agents 48 295
Grand Total 95 690

Retail outlets

= ——mT=—

Available Mobile Channels:

Mobi —sites
Mobile Apps
USSD Strings

Internet Purchase Options:
Bank websites

Vending Agencies

Internet Service Providers




Communication Channels ® Eskom

Posters and Leaflets (11 official languages)

’”""”:’a "’""’8’8 in Eskom Rolls Over Key Revision Number 2 (KRN)

In Vosloorus
Sw o nidding

Tne roll over of prepaic meters to the new Key Revision Number 2
(KRN wil be implementsa in Vosicorus Extensions 11 and 23 on
Friday, 15 September 2023. Cusiomers are required 1o recods ther
meters 1o the new KRN, Befors e meter is recoded, all pre-
PUFERases oxens MUS! Be losded inlo the meter 85 hese will ret
WOk arer recomng

To recods the meter, customers should purchase recharge electricity
tokens from registered vendors such @s supermarkets and not
online. When purchasing electricity iokens, customers will receive
three 20-0igh nUMbers. Key change 1okens Wil be dispensed from
the vendors where customers buy electricity.

Three easy steps to recode your meter to the KRN 2 code

A Newsleter fod Esborn Custonens

Recode Your Meter To The New KRN2

== | Eskom in Gauteng is implamenting the roll over of prepaid mators 1o the new Koy Revision Number

- 2 (KRN). When the roll over is implementod in your area, all pre-purchased tokens must bo lcaded

into the meter as thase will not work after recoding. To recode your meter, purchase racharge

T electricity tohans from registiered vendors such as supermarkets and not onfinge. When purchasing
clectricty tokans, you will receive theee 20-digit numbers which you will use 1o recode your mater.

2
Enter the second 20 digits of

1
Enter the first 20 digits of the

token and wait for it 1o be the token and wait for i 1o be
3 ol

Eskom is conducting o do-it-yourself roflover. You will be able to recode your own meter by
punching in two additional 20-digrt key m?‘h_mﬁ-—-‘hww ACC@p e, e
your hen you top-up takens.
Eskom will notify you via local media when it iz your turn to recode your meter.
NE: Bofore you recode your metes, key i oll your pre-purchased tokans, becomse . Mot
7o recode your meter key ko o your prpurchosed toke This 5 & D R YoURsEIl DY) At 805 1here 5 N Charge. e ESKom SIaM MerBer or Suppller Wl come 10 Three Easy Steps To Rocodo ‘lbut
YOUr horme to charge you for the recoding or under the pretext that they want 1o help you recode your meter, You — - - —
Here™s Now t0 recode your meter shauld report it to Eskerm If anyone wants to changs you 1o recods yaur meter. 1
e e e e e S it Z nis Tor cu inVosioorns 11 and 23 to note that as Trom Friday, 15
Eskeom prompes you that your ares iz being rofied over. [R———
€ proswas you —pi S September 2023, should they not recote their meters, the meters will stop accepting new credit tokens.
Disclaimer: Please note that, should circumstances beyond the control of Eskom arse, the planned roll aver may ~
2 xq-hmma,_d,_.mu_..u_h. not procesd s communicated - e
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Prepaid meter customer?

What is the Key Revision Number Rollover?

The Key Revision Number (KRN) or the Token Identifier (TID) Rollover Programme
is a prepaid electricity metering industry undertaking to ensure that all prepaid meters
that will roll over to a new TID code on 24 November 2024 are correctly recoded.

MGOZT NG IS0
ST7TTrD 343D

Follow these three steps to recode your meter:

Step 1 @ Step 2 @ Step 3 @ D 7% Use the foilowing chamnsls 1o contact Eskoemn:
» Dowrdzed the sed -bap “WyEshorn Cuatorme™ app
rAccess e Afvest charbol vie he v hED O sed ks so Selchatr oo

» B salntet wrpates can bu checkemd criew o csaniine sskon .cozs
Ll Estorn Cortast Caniu oo 58500 37958, Monday o Sslurday Srom 0800 — 16.00.
Dwesioped by: Gauteng Commumication & Steboholder Man agament

wait for it to be accepted. wait for it to be accepted. token to recharge your meter.
e L e e o | I © <o

Very important last step: Key in
the last 20 digits of your purchased

Key in the first 20 digits Key in the second 20 digits
of your recode token and of your recode token and

Your normal, purchased prepaid electricity top-up token will be loaded successfully.




Customer Support @ Eskom

Frequently Asked Questions (FAQ) Contact Centres Radio Interviews
linked to Alfred Chatbot > -
Eskom Hid SOC Ltd
[®€shom 1
1d-Q

#EskomLimpopo's Matshidiso Phaladi, Customer
Relations Manager, sharing insights on Key
Revision Number and educating customers on the
safe use of electricity during radio engagement
Assistance to Customers. @Waterberg Wave FM, Vaalwater #KRN

B Eicome 1o ESKoriTs new chalbof. ANed) = Developed pamphlets on how to recode the meter in all official #PUb“CS&fEI)’

Alfred can report an electricity supply fault and
follow up on an existing fault. Ianguages

Quick link

Alfred Chatbot! ||l 'J
e
N _ ml

_ Alfred PRIVACY NOTICE |

e O e o et = = Engage ward councilors notifying them of the project and give

Al L IS0 anewer 8 variety of EAQYS. We them pamphlets to distribute

are continuously adding new and exciting . . . .

functionality to Alfred. =  Distribute pamphlets in areas where we are rolling out

To start a conversation with Alfred, just type 'Hi' . . . .

or click on one of the buttons below: = |ssue a connect that is shared on social media platforms with
e the specific dates and area name

= Send out sms to customers notifying them of the change
happening in their areas
=  Posted step by step guide on social media
F oo 0P on an edaiig Toalt = Eskom personnel visible where the rollout is happening
=  Frequently asked questions loaded on Alfred chatbot
Key Revision Number (KRN) meter recoding project =  Created queue to direct customers with KRN related queries at

the Contact Centre 0860 037 566
= Eskom personnel trained on how to deal KRN related queries




Next Steps @ Eskom

O We will continue to rely on the media as an important partner for getting the messages across
O Eskom will also use its social media platforms, Alfred Chatbot and Eskom website for updates

O We urge South Africans to embrace this necessary change and express gratitude to those who
have already participated in Do-It Yourself electricity prepaid meter recoding process.

O Working together we can recode all the meters before the deadline of 24 November 2024
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Thank You




