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[Drafting Note: Customer to put their letter head if available] 

 
 

CUSTOMER Title, Name and Surname 
Position 

Company Name 
Private Bag / Box no. 

CITY IN CAPS 
Code 

 
 

Eskom Holdings SOC Ltd (Reg No: 2002/015527/30) 
Title, Name and Surname of Eskom representative (Customer Executive/CRAM 
Supervisor 
Position 
Tel number 
Fax number 
Private Bag / Box No 
CITY IN CAPS 
Code 
 
 

Dear Title and Surname of Eskom Customer Executive/CRAM Supervisor 
 
CUSTOMER SAFETY DECLARATION OF THE OTHER STANDBY/STANDALONE 
GENERATION FACILITY/IES FOR [Insert description and location of the generation 
Facility and reference number if any]  

 
I/We hereby confirm and make a declaration that the standby generation facility/ies 
is/are legal and will not impose any safety risk to the Eskom grid according to NRS097-
2-1. I further declare that the generation Facility on my premises is as follows: - [please 
edit below to correctly reflect what is applicable] 

 
1. An alternative supply according to par 7.12 of SANS 10142-1 with a valid CoC 

(Certificate Of Compliance) for the entire installation. 
 

I/We understand that I am/we are responsible to ensure that the installation and 
operation of the facility is in accordance to prevailing regulatory requirements. I am 
also aware that Eskom reserve its contractual rights to disconnect or terminate 
electricity supply after following due process for breach of contract by operating such 
declared devices above in parallel with the grid. 
  
 

SIGNED for and on behalf of the CUSTOMER on ………………….…………….. 20.. 

……………………………………. in my capacity as …………………..…………………. 

(who warrants that she/he is duly authorised to sign for and on behalf of the 

CUSTOMER). 
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…………………………………………… 

 

As Witnesses: 

 

1. ……………………………………         2.  ………………………………… 
 


