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Per email: DMarokaDL@eskom.co.za / vdBylKA@eskom.co.za

Dear Mr Marokane

Approval of Eskom Retail Tariff and Structural Adjustment Application (ERTSA) and the Schedule of
Tariffs for the Period 2025/26 Financial Year (FY)

1. On 11 March 2025, the National Energy Regulator (NERSA), considered your application for the Eskom
Retail Tariffs and Structural Adjustment (ERTSA) and the Schedule of Tariffs and decided as follows:

1.1. Approved the average tariff increases for the respective customer categories, as outlined in Table
1 below. The Schedule of Retail Tariffs for the various tariff categories be increased as follows:

Table 1: Retail Tariff Adjustment 2025/26FY"

Customer Category Average Increase
Total Standard Tariffs 12.74%
Municipal - 1 July 2025 11.32%
Municflex 11.32%
Municrate 11.32%
Publiclighting 11.32%
Gen-Wheeling, Gen-offset, Gen-Purchase 11.32%

Eskom Direct Customers
Key Industrial and urban: Megaflex, Nighsave Urban,

WEPS, Megaflex Gen, Gen-Wheeling, Gen-offset, Gen- 12.74%
Purchase
Other Urban: Businessrate, Public Lighting 12.74%

Rural: Ruralflex, Nighsave Rural, Landrate, Landlight,

. 12.74%
Rurafex Gen, Gen-Wheeling, Gen-Offset, Gen-purchase
Homelight 20A 12.74%
Homelight 60A 12.74%
Homepower 12.74%
Homeflex 12.74%
Gen-offset Homeflex 12.74%

! Note: Please note that the NERSA-approved tariffs are exclusive of the value-added tax (VAT), as the Minister of Finance determines the rate.
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2. The above approved standard tariffs are applicable and should be implemented on 1 April 2025 until 31
March 2026 for non-local authority customers, and implementable on 1 July 2025 for local authority
customers as stated in the approved ERTSA methodology.

3. Should you have further questions, please do not hesitate to contact the Acting Executive Manager
responsible for Electricity Regulation, Mr. Welile Mkhize on the contact details above.

Yours sincerely,

TR

Adv Nomalanga Sithole

Chief Executive Officer
Date 11/03/2025

Eskom Retail Tariff and Structural Adjustment Page 2



