
Contact Centre
Level 1:

channels below:

please provide us with a reference number/numbers

Provincial Escalation email addresses

Contact the National Executive Customer Care
Centre using any of the following:

Level 2:

The Provincial Executive Management email addresses are as follow:

Provincial Retail Management

Level 3:

mailto:ExecAct@eskom.coza
mailto:EscalationsWC@eskom.co.za
mailto:Escalate2ExecEC@eskom.co.za
mailto:GEAT@eskom.co.za
mailto:GMNWNC@eskom.co.za
mailto:mpuexecactteam@eskom.co.za
mailto:LPExecactionteam@eskom.co.za
mailto:Kzn_Executives@eskom.co.za
mailto:FS_executives@eskom.co.za
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