
Tips on 
combating timer 
drift on our 
geyser and pool 
pump timers 
after outages

Eskom contact 
details

Loadshedding or a power outage may 
affect the settings on our geyser and pool 
pump timers, and any other household 
appliances fi tted with a timer. Here is 
what we need to know about timers during 
outages.

After power has been restored to our 
homes, check that your geyser timer is still 
set correctly to operate outside of 5 pm 
to 9 pm. 

In summer, make sure that the timer on 
your pool pump is still set to run and 
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fi lter the water twice every 24 hours. Eskom 
recommends that these settings may be halved 
during winter possibly even reduced to once 
a week if the pool is completely covered.

Also regularly replace the timer’s backup 
battery or replace the whole timer in the case 
of a sealed unit.

Feel free to contact Eskom for any further 
information.
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