


Report low-hanging power
cables to Eskom

Low-hanging or collapsed power lines pose a

great danger to everyone in your estate. Storms and high winds
often damage power lines and can cause pylons to topple over.
It is very important for you to stay clear of low-hanging power
lines at all times, as they may be live and can cause injury or
even death.

If you or anyone in your family should encounter low-hanging or
collapsed power lines, for the sake of everyone’s safety, please

report them to Eskom immediately on 08600 37566 (ESKOM)

The dangers of illegal
connections

People die due to illegal connections all the time.

In 2018/19 11| people died because of illegal connections.
When people connect illegally, that connection overloads
the network beyond the capacity for which it was designed
and that results in the system tripping, and unplanned power
outages that affect the ability for schools, clinics and traffic lights
to function properly.

The risks associated with illegal connections are:

|. The illegal wires are usually not connected to an earth
leakage unit, which will “trip” or break the current if
somebody touches a live wire.

2. The insulation around these live wires conducting the
electricity is usually insufficient to protect the person
touching the wires and they could be shocked. If one
combines this with the lack of earth leakage, then there
Is a very dangerous — and often fatal — situation and so
many people are shocked or killed in this way every year.

3. The bare wires are often touching other metal objects in
and around the house (such as fences, downpipes, metal
objects), and this means that large structures or objects
are live — and without earth leakage protection. This has in
many cases resulted in tragic consequences when member
of the public and children have made contact with the live
structures and have been seriously injured or died.

4. The saddest part is that often children or toddlers, who have
nothing to do with the illegal connections, are hurt or killed.

5. Itis also important to understand that “seriously injured”
means that people get badly burnt or lose part of an arm
or a leg, or even the entire limb.

Please report any illegal connections and help keep our homes
and our estate safe!l Report illegal connections on 08600 37566
(ESKOM),

As a community, let our thoughts become our actions. Let us
use only what we have to use, and defer loadshedding as much
as possible. Let us be safe and legal and let us show our support

for Eskom'’s efforts to share the limited power among us fairly.

Eskom is happy to assist you
with your queries.
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