

			Skip to content
		


	
		
			
				
					
	
				
			
									
						
	[image: Eskom]


							
															

												

													
						
	Redefining for a better future.





					

													
													
															

							
		
						
							Search ...   
							












	
				
			
									
						
		
				
				Home
	About Eskom








	Company Information
	Contact Information
	Leadership
	Subsidiaries
	About Electricity

	Use Electricity Smartly
	Electricity Technologies
	Electricity Safety Tips
	Fact Sheets
	Visitor Centres
	Infographics
	Power Series Books



		Just Energy Transition (JET)
	Sustainable Development
	Corporate Social Investment

	What We Do
	Donations and Grants
	Business Investment Competition
	Contact Eskom Development Foundation



		Eskom’s Heritage
	Website Terms and Conditions



	Eskom Divisions

	Generation

	Coal Fired Power Stations
	Nuclear
	Coal Procurement Process
	Peaking Power Stations
	Minimum Emission Standards applications
	Visitor Centres
	System Status Reports
	Air Quality Offsets Programme



		Transmission

	Transmission Development Plans
	System Status Reports
	Demand Response
	Ancilliary Services
	Energy Market Services
	GCCA Transmission Network
	Sustainability
	Data Portal
	South African Renewable Energy Grid Survey



		Distribution

	Customer Services
	Electrification Roadmap
	IPP and Grid Access Unit
	New and Additional Power Supply
	Small Scale Embedded Generators





	Customer Services

	Customer Relations

	Contact Customer Services
	Introducing Alfred, Eskom’s 24/7 service agent
	Complaint Handling Process
	Small Scale Embedded Generators
	Tariffs and Charges
	Energy Advisory Service
	Self-read Meter Readings
	MyEskom Customer App
	Customer Newsletter and Announcements



		Outages

	Eskom Loadshedding Website
	Downloadable Loadshedding Spreadsheets for Eskom Customers
	Municipal Loadshedding schedules
	Metro / Municipality Contact Information



		Energy Saving & Smart Energy

	Energy Advisory Service
	Electricity Saving tips
	Infographics
	Eskom Smart Prepaid Split Meters Programme



		Electricity Safety Tips



	Media Room

	Media Statements
	Photo Gallery
	Video Clips
	Presentations



	Investor Relations

	Integrated Results

	Governance



		Government Guarantees
	Eskom Bonds
	SENS Announcements
	Investor Presentations
	Nqaba Finance 1 (RF) Ltd



	Tender Bulletin
	PAIA / POPIA
	Careers

	Available Vacancies
	Crowd Sourcing



		
	
	
					
																	
						
	[image: ][image: ][image: ][image: ]



					

							
		
	

		
	
	

	
		
			
			
	
		
			
									
						
	[image: Eskom]


					

																	
						
		
						
						











		


	
		
						
				
	
		

			
						
						
					
			
						
				
					
			
						
		

				

				

					

		

				
			
						
				
			Air quality offsets programme
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Eskom is pursuing a multi-pronged approach to improving ambient air quality, including reducing emissions at the existing coal-fired fleet, investing in power generation from renewables and nuclear, and implementing air quality offsets. Retrofitting abatement technology and diversifying the energy mix are extremely costly and take a long time to implement.















The Air Quality Officers in the affected district municipalities have directed Eskom (through Atmospheric Emissions Licences issued to its power stations) to implement air quality offsets in communities affected by Eskom operations. Air quality offsets address emissions sources directly within vulnerable communities, targeting greater improvement in community-experienced air quality than is achievable from other approaches. In addition, such offsets are more cost effective and result in meaningful improvement of air quality within a shorter time frame.

 

Eskom has initiated an Air Quality Offset (AQO) Programme. The aim of the programme is to identify and test possible air quality offset interventions and to implement the most feasible interventions. To give effect to the programme, Eskom has developed Air Quality Offset Implementation Plans (3 of) four power stations in Nkangala, Gert Sibande and Fezile Dabi District Municipalities.
























































						

				

					

		

					

		
				
						
					
			
						
				
					
			
						
		

				

				

					

		

				
			
						
				
			Pilot Study 
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							The Execution of a Household Emission Offset Pilot Study In the Highveld Priority Area, Mpumalanga
Eskom conducted a pilot project on 120 RDP houses in KwaZamokuhle (adjacent to Hendrina town) from 2015 to 2017 in order to test interventions most likely to reduce emissions from burning coal and wood by households. The interventions tested include:
	Installing insulated ceilings
	Installing insulated ceilings and insulation on three walls
	Replacing the coal stoves with low emission coal stoves
	Replacing the coal stoves with liquid petroleum gas (LPG) heaters and stoves
	An electricity subsidy in the winter months.

 Each household was given an insulation retrofit and either a low emission coal stove, or an LPG heater and stove, or an electricity subsidy.

























						

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
					
			
						
		

				

				

					

		

				
			
						
				
			Air quality monitoring
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							Monitoring stations have been set up to monitor the air quality in communities. The measurements are used to identify the main sources of pollution in the communities and to determine the improvement in air quality as the interventions are implemented. The following parameters are monitored continuously: Particulate Matter (PM10 and PM2.5), sulphur dioxide (SO2), nitrogen oxides (NOx), ozone (O3), temperature, wind speed and direction, rainfall, pressure and relative humidity.
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	086 00 ESKOM



	086 00 37566 (Customer Services)




	Report Fraud, Corruption and
Illegal activities at: 0800 11 27 22
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